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Visitor arrivals in the first half-year of 2019 recorded an increase of 13.9% but
the number of visitors started to fall in July due to social incidents and the
decrease worsened in the following months, leading to a decline of 39.1% in
the second half of the year. Full-year arrivals recorded a year-on-year decrease
of 14.2%.

Total Tourism Expenditure Associated with Inbound Tourism (TEAIT) also
dropped by 22.7% to HK$256.22 billion. Overall hotel room occupancy rate
dropped to 79% in 2019 from 91% in 2018, decreased by 12% points, the
average achieved hotel room rate for all hotels dropped by 12.4% to HKS$1,206.
Table 1 summarises various key indicators of tourism performance in 2019.

=R— 2019 FARENGEERRRPWEERR
Table 1 Key Indicators of Hong Kong Tourism Performance in 2019 2018 A 2019 vs 2018
FHBIRE AR Total Visitor Arrivals 65,147,555 55,912,609 -14.2%
BRI E T BRI (1) Av.erage Length of Stay among Overnight Visitors 31 3.3 +0.2
(Nights)
BEREE (10 95BRD) Overall Satisfaction (max: 10 points scale) 8.6 pt 8.5 pt -0.1pt
BRREADEE (BT) Per Capita Spending among Overnight Visitors (HKS) $6,614 $5,818 -12.0%
s o vap — Tourism E diture A iated to Inbound
S BHOERRANE (BT oo o penditure Associated tonboun $331.66 $256.22 -22.7%
Tourism (HKSBn)
BERBALEE (%) Hotel Room Occupancy Rate (%) 91% 79% - 12%pt
SBEBIEFHIEM (BIT) Average Achieved Hotel Room Rate (HKS) $1,376 $1,206 -12.4%
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Visitor Arrivals

All source markets recorded a decline of visitors in 2019. The Mainland and
short-haul markets recorded a drop of 14.2% and 18.7%, respectively, while
long-haul markets and new markets fell 12.7% and 14.6%, respectively.

Mainland China (78.3%), Taiwan (3.0%) and USA (2.0%) were our top three
visitor source markets, together accounting for 83.3% of total arrivals. The
share of visitors from Short-Haul Markets (exclude Mainland), and Long-Haul
Markets stood at 14.2% and 7.5%, respectively.

=_ 2019 FEEGHERE

Table2 Total Arrivals to Hong Kong in 2019
REMS 1-6 B (1RELER ) 7-12 B (1RELER ) 1-12 B (RELER)
Markets Jan-Jun (YoY %) Jul-Dec (YoY %) Jan-Dec (YoY %)

FrE™S Total 34,871,856 (+13.9%)

21,040,753 (-39.1%)

55,912,609 (-14.2%)

hE A Mainland China 27,573,517 (+16.4%)

16,201,168 (-40.8%)

43,774,685 (-14.2%)

FEPEIALT Non-Mainland 7,298,339 (+5.5%)

4,839,585 (-32.7%)

12,137,924 (-14.0%)

(2% Short-haul Markets 4,934,688 (+8.6%)

3,004,901 (-36.8%)

7,939,589 (-14.6%)

##i7% Long-haul Markets 2,363,651 (-0.4%)

1,834,684 (-24.6%)

4,198,335 (-12.7%)
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Table 3  Hong Kong’s Top Five Source Markets of Visitor Arrivals to Hong Kong in 2019
2019 FHER (2018 5 ) k& s REAR HRBZE DL
Ranking in 2019 ( 2018 ) Markets No. of Arrivals Share of total (% )
1(1) hEAt Mainland China 43,774,685 78.3%
2 (2) 5% Taiwan 1,538,915 2.8%
3 (4) ZE USA 1,107,165 2.0%
4 (5) HZ Japan 1,078,836 1.9%
5 (3) F9%8 South Korea 1,042,540 1.9%
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Arrivals Highlights by Major Market Area

Mainland China continued to be the leading source of visitors to Hong Kong.
The year ended with a drop of 14.2% to 43.77 million. Traffic via Individual
Visit Scheme (IVS) also dropped by 19.8% to 25.12 million, representing
57.4% of total Mainland arrivals.

All key markets under Short-Haul (SH) Markets (exclude Mainland) noted
declines in arrivals with North Asia & Taiwan suffered the most, dropped by
21.7% and 20.1% respectively. All key short-haul markets except for
Philippines noted double-digits drops in arrivals.

All Long-Haul Markets noted double-digits drops in arrivals especially for The
Americas, dropped by 14.5%. Australia, NZ & South Pacific as well as Europe,
Africa & the Middle East also down by 13.0% and 11.1% respectively.

Proportion of Same-day and Overnight Visitors

The percentage of visitors who stayed one night or longer dropped to 42.5%
in 2019 from 44.9% in 2018, a decrease of 2.4% points. The remaining 57.5%
were classified as same-day visitors.
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Total Tourism Expenditure Associated to Inbound Tourism

In 2019, Total Tourism Expenditure Associated to Inbound Tourism amounted
to HK$256.22 billion, decreased by 22.7%. Both Destination Consumption
Expenditure (dropped by 25.2% to HKS$206.64 billion) and Passenger
International Transportation Expenditure (dropped by 10.2% to HK$49.57)
noted decrease in 2019.

Total Overnight Visitor Spending

The total overnight visitor spending saw a drop of 28.6% in 2019 to
HKS$138.20 billion. Mainland China and the US remained as the top two
generators of overnight visitor spending, together representing 73.7% of the
total. Table 4 shows the top five source markets for overnight visitor spending
in 2019.

=M 2019 fF "BRIRE  HERSHAETS
Table 4 Hong Kong’s Top Five Markets Ranked by Overnight Visitor Spending in 2019
2019 FHES (2018 £ ) RE TS BRIREHE (TEBT) LR ZBNEE
Ranking in 2019 ( 2018 ) Markets Overnight Visitor Spending ( HKSbillion ) Share of total (% )
1(1) thEAl Mainland China 97.20 70.3%
2 (2) £H UsA 4.69 3.4%
3 (5) JEEE  Philippines 3.48 2.5%
4 (3) %8 South Korea 3.38 2.4%
5 (4) B8 Taiwan 2.87 2.1%
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Spending Highlights by Major Market Area

Mainland China continued to be the key generator of total spending by
overnight visitors in 2019, dropped by 30.5% to HK$97.20 billion. Per-capita
spending by Mainland China visitors also dropped by 14.8% to HKS5,990.

Spending by visitors from Short-Haul Markets (exclude Mainland) decreased
by 24.8% to HKS23.49 billion. All major market areas noted over 30% drops
especially for Taiwan (down 31.9% to HKS2.87 billion).

Similar to the performance in other markets, visitor spending from Long-Haul
Markets also saw a drop of 21.8% to HK$17.50 billion. All major market areas
noted over 20% drops, in particularly for Europe, Africa & the Middle East
(down 22.7% to HK$8.24 billion).

Total Same-day In-town Visitor Spending

Total same-day, in-town visitor spending dropped by 18.5% in 2019,
amounting to HKS64.21 billion. Visitors from Mainland China accounted for
94% of spending in this category (HK$60.40 billion); their per-capita spending
also dropped by 8.8% to HKS2,198. Most spending by same-day, in-town
visitors were on shopping (86.6%).
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Overall Visitor Characteristics

The Average Visitor
The Average Visitor to Hong Kong during the year was female (55%), aged 37.

Overnight Visitor Characteristics

The Average Overnight Visitor

The Average Overnight Visitor to Hong Kong was female (57%), married, aged
37, and on vacation, and had visited Hong Kong at least once previously.

Popular Tourist Attractions

The top three most popular tourist attractions in 2019 were Tsim Sha Tsui
Harbourfront Area, The Peak and Hong Kong Disneyland. Table 5 lists the top
five tourist attractions in 2019.

x=A 2019 FRABBEIRE AAFPIIRERE
Table5 Hong Kong’s Top Five Tourist Attractions among Overnight Visitors in 2019
2019 4 (2018 F ) T3 SR R BRIREBDLE
Ranking in 2019 ( 2018 ) Tourist Attraction % of Overnight Visitors
1(2) RIVIEEE Tsim Sha Tsui Harbourfront Area A7 23
2 (1) K¥FELWIE The Peak A 17
3 (3) HEBITELE Hong Kong Disneyland 15
4 (4) TR - AR Open-air Market - Ladies' Market 11
5 (5) EE XI5 - Eiffl Open-air Market - Temple Street 9

A ZKFLTE ¢ BI35ACFLLIE / LLTBAEE / 11/EEZ B R E B DA NIEEEEE ) » The Peak (including Victoria Peak / Peak Tram / Peak Tower and Madame Tussauds Hong Kong).
A ZDIEEE  EIIEEHAALE - RWIAFEIE (FITLERIBRL, ) - EHTE ) EHZR - VB REUREE P I -

Tsim Sha Tsui Harbourfront Area (including Avenue of Stars, Clock Tower at Tsim Sha Tsui, Garden of Stars / Starry Gallery, Tsim Sha Tsui Waterfront Promenade and Hong Kong Cultural Centre).

ETEREYR
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Main Shopping Items

Ready-made wear, cosmetics and snacks & confectioneries remained as the
three most popular shopping items among overnight visitors. Table 6 lists the
five most popular shopping items for visitors in 2019.

RN 2019 FRHBBRIRERERENIEY M
Table 6 Hong Kong’s Top Five Most Popular Shopping Items among Overnight Visitors in 2019
2019 FHER (2018 £FF ) BEYm BEIREESL
Ranking in 2019 ( 2018 ) Shopping Item % of Overnight Visitors
1 (1) IR AREE Ready-made Wear 27
2 (2) {EWEam Cosmetics 26
3 (3) INE / #ER Snacks / Confectioneries 20
4 (4) MR« h#E Medicine, Chinese Herbs 14
5 (5) K% / Hth#E 48 Shoes / Other Footwear 12
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Most Popular Shopping Districts

Tsim Sha Tsui, Mong Kok & Prince Edward and Causeway Bay remained as the
three most popular shopping districts for overnight visitors. Table 7 lists the five
most popular shopping districts in 2019.

=t 2019 F R B IBEIRE LA IS it E
Table 7

Hong Kong’s Top Five Most Popular Shopping Districts among Overnight Visitors in 2019

2019 FHES (2018 £ ) BEYitE BREREBSLE
Ranking in 2019 ( 2018) Shopping District % of Overnight Visitors
1(1) ADIE  Tsim Sha Tsui 45
2(2) it/ - XF Mong Kok & Prince Edward 29
3(3) f&#E Causeway Bay 25
4 (4) $IR Central 21
5(5) SHRR ~ 420 Yau Ma Tei & Jordan 8
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—fR T ARTBRIRE .
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B/ #ER - e R R -

BEFERIR

HZE2019FF K - 2EHLAB303EE/E - 12184,089
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Same-day In-town Visitor Characteristics

The Average Same-day In-town Visitor
55% of same-day in-town visitors was female with an average age of 36 and

married. The purpose of the visit was to shop, and the most popular shopping
items were snacks & confectioneries, cosmetics and milky powder.

Hotel Performance

At the end of 2019, there were 303 hotels in Hong Kong, providing 84,089
rooms, an addition of 2,624 rooms since end of 2018. The overall hotel room
occupancy rate decreased to 79% in 2019 from 91% in 2018, dropped by
12%pts.

All hotel categories noted drops in room occupancy especially for High Tariff
A Hotels, dropped by 15% points to 74%.

Hotels at Tsim Sha Tsui district recorded the highest drop in occupancy rate at
78% (-15%pts). Closely followed by Wan Chai (79%, -13%pts) and Other
Kowloon (76%, -13%pts). Only Yau Ma Tei/Mong Kok and New Territories
noted over 80% room occupancy rate.
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Figure 1 Hotel Room Occupancy Rate and Average Achieved Hotel Room Rate in 2018 & 2019

EIE 5
Average Achieved Room Rates

AR (ETE LA EE)E RS
High Tariff A High Tariff B Medium Tariff

B HE 2019 2018 2019
All Hotels

112018

The average achieved hotel room rate among all hotels dropped by 12.4% to
HKS$1,206. Medium Tariff Hotels (down 19.2%, averaging HKS644) and High
Tariff B Hotels (down 15.7%, averaging HK$992) both noted double-digits
drops in average achieved room rates. Figure 1 shows the hotel room
occupancy rate and average achieved hotel room rate for the different hotel
categories in 2018 & 2019. Figure 2 shows the monthly hotel room

occupancy rate and average achieved hotel room rate for all hotels in 2018 &
7019

B P ARESE (%)
Hotel Room Occupancy Rate (%)

2019 112018 ®2019

B_— 2018 &2019 FABEAERRERFIIEE (FrAMEE )
Figure 2 Monthly Hotel Room Occupancy Rate and Average Achieved Hotel Room Rate in 2018 & 2019 (All Hotels)
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FHBIRE AR
Visitor Arrivals

1976 = 2019 FREEER / MERSFHEHEIREAR

Visitor Arrivals by Country / Region of Residence by Major Market Areas 1976 - 2019

B ~ ZEM B~ HEEE [EEDSS TBPIRE / hE R
ES KRR REKF* pivt:H] R a ARAEDERI Mainland China “@st
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Total
the Middle East & South Pacific Southeast Asia Not Identified
LA IVS

ARNo. % ARNo. % ARNo. % ARNo. % ARNo. % ARNo. % ARNo. % AR No. % AR No. AR No. %
1976 291,025 18.7 218,157 14.0 181,152 11.6 462,679 29.7 320,639 20.6 77,794 5.0 4,308 0.3 4,223 0.3 NA 1,559,977 100.0
1977 314,433 17.9 263,035 15.0 183,681 10.5 531,167 30.3 360,616 20.5 87,488 5.0 11,690 0.7 3,559 0.2 NA 1,755,669 100.0
1978 357,793 17.4 329,262 16.0 195,023 9.5 557,389 27.1 450,738 21.9 128,924 6.3 11,319 0.6 24,291 1.2 NA 2,054,739 100.0
1979 381,430 17.2 352,575 15.9 176,882 8.0 569,574 25.7 503,474 22.7 206,344 9.3 13,039 0.6 9,891 0.4 NA 2,213,209 100.0
1980 438,908 19.1 407,892 17.7 200,920 8.7 517,369 22.5 583,069 25.3 123,644 54 14,677 0.6 14,994 0.7 NA 2,301,473 100.0
1981 476,343 18.8 480,777 19.0 234,376 9.2 552,903 21.8 625,895 24.7 135,621 5.3 14,751 0.6 14,537 0.6 NA 2,535,203 100.0
1982 464,607 17.8 464,621 17.8 244,952 9.4 573,820 22.0 668,463 25.6 153,133 5.9 19,412 0.7 20,092 0.8 NA 2,609,100 100.0
1983 545,804 19.7 481,144 17.3 256,833 9.3 553,669 20.0 724,941 26.1 156,600 5.6 23,536 0.8 32,487 1.2 NA 2,775,014 100.0
1984 682,210 20.6 510,416 15.4 310,749 9.4 629,302 19.0 763,814 23.1 166,762 5.0 25,612 0.8 214,854 65 NA 3,303,719 100.0
1985 781,056 21.4 565,727 15.5 301,856 8.3 680,495 18.6 812,549 22.2 176,617 4.8 29,539 0.8 308,978 8.4 NA 3,656,817 100.0
1986 861,121 21.2 644,972 15.9 306,756 7.6 772,231 19.1 844,566 20.8 220,469 5.4 39,047 1.0 363,479 9.0 NA 4,052,641 100.0
1987 981,322 20.0 757,355 15.4 298,052 6.1 1,089,449 22.2 901,767 18.3 354,195 7.2 50,312 1.0 484,592 9.9 NA 4,917,044 100.0
1988 952,098 15.4 853,937 13.8 306,839 5.0 1,341,832 21.8 899,593 14.6 1,094,004 17.7 35,314 0.6 683,604 11.1 NA 6,167,221 100.0
1989 812,920 13.6 782,539 13.1 311,088 5.2 1,343,184 22.4 835,923 14.0 1,132,904 18.9 35,535 0.6 730,408 12.2 NA 5,984,501 100.0
1990 807,692 12.3 816,093 12.4 311,763 4.7 1,516,421 23.0 988,967 15.0 1,344,641 20.4 40,897 0.6 754,376 11.5 NA 6,580,850 100.0
1991 822,397 12.1 879,840 12.9 284,965 4.2 1,444,429 213 1,150,165 16.9 1,298,039 19.1 40,516 0.6 875,062 129 NA 6,795,413 100.0
1992 924,253 115 1,036,973 12.9 309,302 3.9 1,520,681 19.0 1,383,343 17.3 1,640,032 20.5 46,938 0.6 1,149,002 14.3 NA 8,010,524 100.0
1993 1,008,313 11.3 1,164,924 13.0 318,241 3.6 1,505,983 16.9 1,374,513 154 1,777,310 19.9 55,238 0.6 1,732,978 19.4 NA 8,937,500 100.0
1994 1,026,409 11.0 1,245,134 13.3 322,195 3.5 1,723,024 185 1,337,066 14.3 1,665,330 17.8 68,320 0.7 1,943,678 20.8 NA 9,331,156 100.0
1995 986,342 9.7 1,249,915 12.3 335,867 3.3 2,044,264 20.0 1,419,699 13.9 1,761,111 17.3 159,551 1.6 2,243,245 22.0 NA 10,199,994 100.0
1996 @ 1,083,247 8.3 1,455,363 11.2 425,322 33 3,231,445 249 1,823,450 14.1 2,023,977 15.6 541,619 4.2 2,389,341 18.4 NA 12,973,764 100.0
1997 1,125,138 10.0 1,285,600 11.4 382,426 3.4 2,042,201 18.1 1,626,917 14.4 1,920,014 17.0 526,858 4.7 2,364,223 21.0 NA 11,273,377 100.0
1998 1,104,888 10.9 1,125,956 11.1 358,120 3.5 1,298,495 12.8 1,273,486 12.5 1,885,550 18.6 441,523 43 2,671,628 26.3 NA 10,159,646 100.0
1999 1,155,313 10.2 1,149,068 10.1 361,622 3.2 1,465,086 12.9 1,510,865 13.3 2,063,027 18.2 416,839 3.7 3,206,452 28.3 NA 11,328,272 100.0
2000 1,295,908 9.9 1,223,103 9.4 416,766 3.2 1,755,056 13.4 1,747,113 13.4 2,385,739 18.3 449,947 3.4 3,785,845 29.0 NA 13,059,477 100.0
2001 1,258,567 9.2 1,171,386 8.5 386,750 2.8 1,762,270 12.8 1,746,558 12.7 2,418,827 17.6 532,391 3.9 4,448,583 324 NA 13,725,332 100.0
2002 1,346,840 8.1 1,263,115 7.6 410,196 2.5 1,852,458 11.2 1,905,208 11.5 2,428,776 14.7 534,590 3.2 6,825,199 41.2 NA 16,566,382 100.0
2003 925,907 6.0 946,476 6.1 306,287 2.0 1,235,336 8.0 1,359,622 8.8 1,852,378 11.9 443,622 2.9 8,467,211 54.5 (667,271) ¥ 15,536,839 100.0
2004 1,399,572 6.4 1,379,992 6.3 483,247 2.2 1,665,440 7.6 2,077,684 9.5 2,074,795 9.5 484,038 2.2 12,245,862 56.1 (4,259,601) 21,810,630 100.0
2005 1,565,350 6.7 1,725,552 7.4 620,217 2.7 1,853,328 7.9 2,412,974 103 2,130,565 9.1 510,031 2.2 12,541,400 53.7 (5,550,255) 23,359,417 100.0
2006 1,630,637 6.5 1,916,861 7.6 667,684 2.6 2,029,869 8.0 2,659,707 10.5 2,177,232 8.6 577,792 2.3 13,591,342 53.8 (6,673,283) 25,251,124 100.0
2007 1,783,609 6.3 2,189,424 7.8 756,964 2.7 2,200,567 7.8 2,888,106 10.3 2,238,731 7.9 626,103 2.2 15,485,789 55.0 (8,593,141) 28,169,293 100.0
2008 1,684,734 5.7 2,094,039 7.1 763,206 2.6 2,229,117 7.6 2,936,207 10.0 2,240,481 7.6 696,829 2.4 16,862,003 57.1 (9,619,280) 29,506,616 100.0
2009 1,567,807 5.3 1,968,781 6.7 707,963 2.4 1,823,184 6.2 2,885,155 9.8 2,009,644 6.8 671,389 2.3 17,956,731 60.7 (10,591,418) 29,590,654 100.0
2010 1,749,558 4.9 2,174,199 6.0 768,524 2.1 2,207,642 6.1 3,500,882 9.7 2,164,750 6.0 780,388 2.2 22,684,388 63.0 (14,244,136) 36,030,331 100.0
2011 1,821,096 4.3 2,194,319 5.2 757,871 1.8 2,304,683 5.5 3,751,149 8.9 2,148,733 5.1 843,330 2.0 28,100,129 67.0 (18,343,786) 41,921,310 100.0
2012 1,777,842 3.7 2,227,994 4.6 740,795 1.5 2,333,060 4.8 3,651,803 7.5 2,088,745 4.3 883,479 1.8 34,911,395 71.8 (23,141,247) 48,615,113 100.0
2013 1,665,562 3.1 2,253,681 4.2 717,419 1.3 2,140,576 3.9 3,717,976 6.8 2,100,098 3.9 958,215 1.8 40,745,277 75.0 (27,464,867) 54,298,804 100.0
2014 1,679,083 2.8 2,218,382 3.6 715,479 1.2 2,329,813 3.8 3,614,789 5.9 2,031,883 3.3 1,001,732 1.6 47,247,675 77.7 (31,335433) 60,838,836 100.0
2015 1,728,094 2.9 2,167,119 3.7 681,162 1.1 2,292,565 3.9 3,559,058 6.0 2,015,797 3.4 1,021,441 1.7 45,842,360 77.3  (27,942,111) 59,307,596 100.0
EHAIR : AtZFEFE - Source : Immigration Department.

i Remarks :

1. E1984 FFE - PENMBF EEIFE PEER - B - AR EREEEH PEAYIRE -
Since 1984, Mainland China include Visitors, Transients and Seamen holding PRC passports, two-way permits, travel permits or seamen books etc.

2. F1996 Fi - BIF OB EIHBFIERIEAX -
Since 1996, figures include arrivals of non-Macau residents via Macau.

3. HEREARBFERRN TEAE HRE BIPENMEEAR -

Figures in brackets denote mainland visitors under IVS scheme.




2019 FEBIREEMET
A Statistical Review of Hong Kong Tourism 2019

B ~ ZEM B~ HEEE BER TRPIRE / hE R
ES KRR REKF* pivt:H] R a ARAEDERI Mainland China “@st
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Total
the Middle East & South Pacific Southeast Asia Not Identified
LA IVS

ARNo. % ARNo. % ARNo. % ARNo. % ARNo. % ARNo. % ARNo. % AR No. % AR No. AR No. %
2016 1,773,338 3.1 2,226,455 3.9 684,046 1.2 2,484,696 4.4 3,701,796 6.5 2,011,428 3.6 994,999 1.8 42,778,145 75.5  (24,223,277) ¥ 56,654,903 100.0
2017 1,781,819 3.0 2,202,302 3.8 687,127 1.2 2,717,680 4.6 3,626,158 6.2 2,010,755 3.4 1,001,057 1.7 44,445,259 76.0 (25,379,600) 58,472,157 100.0
2018 1,872,540 2.9 2,231,983 3.4 703,789 1.1 2,709,184 4.2 3,571,671 5.5 1,925,234 3.0 1,094,924 1.7 51,038,230 78.3  (31,298,185) 65,147,555 100.0
2019 1,600,755 2.9 1,985,304 3.6 612,276 1.1 2,121,376 3.8 3,040,518 5.4 1,538,915 2.8 1,238,780 2.2 43,774,685 78.3  (25,115,558) 55,912,609 100.0

EHAR : ALEEFE - Source : Immigration Department.
7% Remarks :

3. IEREARIBFICEL TS JEREEE AIPEAMEEAR -

Figures in brackets denote mainland visitors under IVS scheme.
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FHBIRE AR
Visitor Arrivals

2000 Z 2019 FREEFEX / tESSNHEBRREAR
Overnight Visitor Arrivals by Country / Region of Residence by Major Market Areas 2000 - 2019

B ~ FEM M ~ e BIEER RPIRE
FEM RHER BT dbgE FRFHEE =01 ARAEHH S E Py Hest
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Mainland China Total
the Middle East & South Pacific Southeast Asia Not Identified

AZ No. % AZ No. % A No. % AZ No. % AZ No. % AZ No. % AZ No. % AZ No. % AZ No. %
2000 1,104,443 125 988,501 11.2 342,844 39 1,362,434 155 1,456,561 16.5 661,661 7.5 189,907 2.2 2,707,186 30.7 8,813,537 100.0
2001 1,050,503 11.8 932,692 10.5 313,776 3.5 1,303,259 14.7 1,410,947 15.9 595,164 6.7 205,994 2.3 3,065894 345 8,878,229 100.0
2002 1,094,899 10.2 975,841 9.1 326,648 3.1 1,305,267 12.2 1,468,732 13.7 558,281 5.2 201,705 1.9 4,757,303 44.5 10,688,676 100.0
2003 712,793 7.4 692,981 7.2 233,884 24 787,329 8.1 988,485 10.2 403,436 4.2 171,153 1.8 5,685,895 58.8 9,675,956 100.0
2004 1,091,521 80 1,035169 7.6 382,919 2.8 1,068,814 7.8 1,548,429 11.3 546,781 4.0 187,052 1.4 7,793,882 57.1 13,654,567 100.0
2005 1,196,735 8.1 1,271,423 86 494,554 33 1,190,211 81 1,777,379 12.0 619,886 4.2 193,215 1.3 8,029,705 54.4 14,773,108 100.0
2006 1,229,461 7.8 1,410,212 89 529,901 33 1,331,685 84 1985961 12.6 676,856 4.3 222,957 1.4 8,434,278 53.3 15,821,311 100.0
2007 1,330,071 7.8 1,596,709 9.3 599,596 3.5 1,438,460 8.4 2,160,543 12.6 694,820 4.1 241,097 1.4 9,092,649 53.0 17,153,945 100.0
2008 1,231,769 7.1 1,544,216 89 599,800 3.5 1,454,661 8.4 2,203,667 12.7 649,416 3.7 256,152 1.5 9,379,689 54.2 17,319,460 100.0
2009 1,107,636 6.5 1,417,846 8.4 539,442 3.2 1,181,138 7.0 2,152,823 12.7 613,852 3.6 249,765 1.5 9,663,565 57.1 16,926,067 100.0
2010 1,245,553 6.2 1,537,341 7.7 591,293 29 1,411,441 7.0 2,622,295 13.1 724,561 3.6 274,616 1.4 11,678,055 58.1 20,085,155 100.0
2011 1,279,072 5.7 1,546,267 6.9 581,606 2.6 1,458,055 6.5 2,790,974 12.5 778,653 3.5 281,678 1.3 13,599,768 60.9 22,316,073 100.0
2012 1,247,581 5.2 1,581,664 6.7 573,827 24 1,500,209 6.3 2,711,133 11.4 754,190 3.2 291,219 1.2 15,110,372 63.6 23,770,195 100.0
2013 1,163,788 4.5 1,599,180 6.2 552,198 2.2 1,353,244 53 2,808,764 10.9 785,678 3.1 308,711 1.2 17,089,509 66.6 25,661,072 100.0
2014 1,174,596 4.2 1,572,186 5.7 545,113 2.0 1,530,964 5.5 2,734574 9.8 807,168 2.9 328,844 1.2 19,077,014 68.7 27,770,459 100.0
2015 1,209,984 45 1,528,111 5.7 513,036 1.9 1,566,406 59 2,701,632 10.1 831,644 3.1 338,386 1.3 17,996,827 67.4 26,686,026 100.0
2016 1,249,325 4.7 1,576,646 5.9 510,096 1.9 1,764,558 6.6 2,883,565 10.9 872,999 33 330,546 1.2 17,364,946 65.4 26,552,681 100.0
2017 1,256,111 4.5 1,563,878 5.6 512,949 1.8 1,973,945 7.1 2,862,776 10.3 856,788 3.1 331,886 1.2 18,526,210 66.4 27,884,543 100.0
2018 1,319,103 4.5 1,582,630 5.4 524,854 1.8 1,968,280 6.7 2838360 9.7 806,523 2.8 320,994 1.1 19,901,957 68.0 29,262,701 100.0
2019 1,086,365 4.6 1,377,819 58 441,063 1.9 1,441,024 6.1 2,308,735 9.7 597,115 2.5 273,596 1.2 16,226,642 68.3 23,752,359 100.0

B - AFHEFSRE - Source : Immigration Department




2019 FEEIREFERT
A Statistical Review of Hong Kong Tourism 2019

2000 E 2019 FHEEEER / MBS FWHERTBRIREAR
Same-day Visitor Arrivals by Country / Region of Residence by Major Market Areas 2000 - 2019

B ~ FEM M ~ e BIEER RPIRE
FEM RHER BT dbgE FRFHEE =01 ARAEHH S E P Hest
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Mainland China Total
the Middle East & South Pacific Southeast Asia Not Identified

AZ No. % A No. % AZ No. % AZ No. % AZ No. % AZ No. % AZ No. % AZ No. % AZ No. %
2000 191,465 4.5 234,602 5.5 73,922 1.7 392,622 9.2 290,552 6.8 1,724,078 40.6 260,040 6.1 1,078,659 25.4 4,245,940 100.0
2001 208,064 4.3 238,694 4.9 72,974 15 459,011 9.5 335611 6.9 1,823,663 37.6 326,397 6.7 1,382,689 285 4,847,103 100.0
2002 251,941 43 287,274 4.9 83,548 1.4 547,191 9.3 436,476 7.4 1,870,495 31.8 332,885 5.7 2,067,896 352 5,877,706 100.0
2003 213,114 3.6 253,495 4.3 72,403 1.2 448,007 7.6 371,137 6.3 1,448,942 247 272,469 4.6 2,781,316 47.5 5,860,883 100.0
2004 308,051 3.8 344,823 4.2 100,328 1.2 596,626 7.3 529,255 6.5 1,528,014 18.7 296,986 3.6 4,451,980 54.6 8,156,063 100.0
2005 368,615 4.3 454,129 53 125,663 1.5 663,117 7.7 635,595 7.4 1,510,679 17.6 316,816 3.7 4,511,695 52.5 8,586,309 100.0
2006 401,176 43 506,649 5.4 137,783 1.5 698,184 7.4 673,746 7.1 1,500,376 15.9 354,835 3.8 5,157,064 54.7 9,429,813 100.0
2007 453,538 4.1 592,715 5.4 157,368 1.4 762,107 6.9 727,563 6.6 1,543,911 14.0 385,006 3.5 6,393,140 58.0 11,015,348 100.0
2008 452,965 3.7 549,823 4.5 163,316 1.3 774,456 6.4 732,540 6.0 1,591,065 13.1 440,677 3.6 7,482,314 61.4 12,187,156 100.0
2009 460,171 3.6 550,935 4.4 168,521 1.3 642,046 5.1 732,332 5.8 1,395,792 11.0 421,624 3.3 8,293,166 65.5 12,664,587 100.0
2010 504,005 3.2 636,858 4.0 177,231 1.1 796,201 5.0 878,587 5.5 1,440,189 9.0 505,772 3.2 11,006,333 69.0 15,945,176 100.0
2011 542,024 2.8 648,052 3.3 176,265 0.9 846,628 4.3 960,175 4.9 1,370,080 7.0 561,652 2.9 14,500,361 74.0 19,605,237 100.0
2012 530,261 2.1 646,330 2.6 166,968 0.7 832,851 3.4 940,670 3.8 1,334,555 5.4 592,260 2.4 19,801,023 79.7 24,844,918 100.0
2013 501,774 1.8 654,501 2.3 165,221 0.6 787,332 2.7 909,212 3.2 1,314,420 46 649,504 2.3 23,655,768 82.6 28,637,732 100.0
2014 504,487 1.5 646,196 2.0 170,366 0.5 798,849 2.4 880,215 2.7 1,224,715 3.7 672,888 2.0 28,170,661 85.2 33,068,377 100.0
2015 518,110 1.6 639,008 2.0 168,126 0.5 726,159 2.2 857,426 2.6 1,184,153 3.6 683,055 2.1 27,845,533 85.4 32,621,570 100.0
2016 524,013 1.7 649,809 2.2 173,950 0.6 720,138 2.4 818,231 2.7 1,138,429 3.8 664,453 2.2 25,413,199 84.4 30,102,222 100.0
2017 525,708 1.7 638,424 2.1 174,178 0.6 743,735 2.4 763,382 2.5 1,153,967 3.8 669,171 2.2 25,919,049 84.7 30,587,614 100.0
2018 553,437 15 649,353 1.8 178,935 0.5 740,904 2.1 733,311 2.0 1,118,711 3.1 773,930 2.2 31,136,273 86.8 35,884,854 100.0
2019 514,390 1.6 607,485 1.9 171,213 0.5 680,352 2.1 731,783 23 941,800 2.9 965,184 3.0 27,548,043 85.7 32,160,250 100.0

B - ASFHFSRE - Source : Immigration Department
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i)~

Visitor Spending

2000 £ 2019 FEFEFER / HEISHBBRREEHE (BEET)
Total Overnight Visitor Spending by Country / Region of Residence 2000 - 2019 ( HK$Mn )

B ~ FEM M ~ e BIEER RPIRE
M RHER BT plitS SRFHEE ‘i ARAEHH PP 45
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Mainland China Total
the Middle East & South Pacific Southeast Asia Not Identified
HEETT % HEHIT % HEETT HEHIT % HEETT HEHIT % HEETT % HEHIT % HEETT %
HK$Mn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn

2000 5,547.52 13.6 4,54199 11.1 1,366.27 3.3 6,238.84 15.3 6,210.19 15.2 3,349.19 8.2 304.98 0.7 13,235.29 324 40,794.27 100.0
2001 5,271.80 12.9 4,405.44 10.8 1,409.21 35 5,206.58 12.8 5,577.04 13.7 2,72559 6.7 37048 0.9 15,822.66 38.8 40,7838.80 100.0
2002 4,926.56 9.5 4,83030 93 1,328.89 2.6 5,699.47 11.0 6,021.12 116 2,612.48 5.0 29272 0.6 26,055.96 50.3 51,767.50 100.0
2003 3,906.76 8.0 3,472.27 7.1 1,114.48 23 3,384.21 69 4,630.77 9.5 2,106.99 4.3 362.77 0.7 29,799.73 61.1 48,777.98 100.0
2004 573031 9.4 5301.75 8.7 1,942.01 3.2 4,39458 7.2 6,736.22 11.0 2,618.58 4.3 477.82 0.8 33,941.01 55.5 61,142.28 100.0
2005 6,554.01 9.5 6,778.44 9.8 2,506.25 3.6 511764 7.4 7,780.38 11.3 3,047.39 4.4 534.24 0.8 36,569.73 53.1 68,888.08 100.0
2006 6,768.53 8.9 7,567.88 10.0 2,89460 3.8 574767 7.6 9,036.11 11.9 3,606.64 4.8 624.83 0.8 39,679.33 523 7592559 100.0
2007 7,640.17 8.7 9,005.81 10.2 3,351.10 3.8 6,189.23 7.0 10,313.13 11.7 3,484.70 4.0 668.35 0.8 47,21530 53.7 87,867.79 100.0
2008 7,09488 7.5 9,335.04 9.9 3,708.13 3.9 6,263.08 6.6 10,453.64 11.1 3,329.00 3.5 779.06 0.8 53,242.71 56.5 94,205.54 100.0
2009 544270 5.6 7,269.19 7.4 2,875.25 29 4,598.21 4.7 9,600.71 9.8 3,140.98 3.2 766.51 0.8 63,970.31 65.5 97,663.86 100.0
2010 8,065.79 6.0 10,260.90 7.6 4,16851 3.1 7,022.65 5.2 13,770.35 10.2 3,765.88 2.8 1,050.07 0.8 87,037.14 64.4 135,141.29 100.0
2011 8,958.17 5.4 11,051.87 6.6 4,565.01 2.7 7,45432 45 17,084.27 10.2 4,563.08 2.7 1,228.88 0.7 111,788.45 67.1 166,694.05 100.0
2012 9,065.14 49 11,727.21 6.3 4,557.72 2.5 7,852.30 4.2 17,626.28 9.5 4,343.06 23 1,253.49 0.7 129,416.24 69.6 185,841.44 100.0
2013 8,496.08 4.1 11,834.34 5.7 439501 2.1 6,523.76 3.1 18,757.28 9.0 4,501.90 2.2 1,209.44 0.6 152,729.98 73.3 208,447.79 100.0
2014 839896 3.8 11,399.10 5.2 4,120.14 19 6,892.77 3.1 18,417.19 83 4,51846 2.0 1,274.23 0.6 166,026.85 75.1 221,047.69 100.0
2015 8,151.16 4.2 9,798.69 5.1 3,349.98 1.7 6,510.72 3.4 16,898.97 8.8 4,234.78 2.2 1,483.03 0.8 142,614.14 73.9 193,041.47 100.0
2016 7,74134 44 9,458.52 5.4 3,385.14 19 6,773.55 3.9 16,258.92 93 4,00292 23 1,284.40 0.7 126,321.33 72.1 175,226.12 100.0
2017 7,767.50 4.3 9,167.05 5.1 3,33426 19 7,852.70 4.4 16,281.13 9.1 4,076.80 2.3 1,320.56 0.7 129,866.31 72.3 179,666.30 100.0
2018 8,198.70 4.2 10,665.38 5.5 3,530.23 1.8 8,570.53 4.4 17,104.13 8.8 4,22036 2.2 1,360.99 0.7 139,900.47 72.3 193,550.78 100.0
2019 6,527.15 4.7 8,24091 6.0 2,73453 2.0 6,156.55 4.5 13,233.50 9.6 2,873.98 2.1 1,226.01 0.9 97,202.54 70.3 138,195.17 100.0

BERENBG - (BF)EER B FNERF M ERETS -
BRI © BB IR

CE I A ©

Individual figures may not add up to the total due to rounding.

Source: HKTB Departing Visitor Survey.




2000 £ 2019 FEHFEER / MESSHBBRRREAIDHE (BT)
Total Overnight Visitor Per Capita Spending by Country / Region of Residence 2000 - 2019 ( HKS )

A Statistical Review of Hong Kong Tourism 2019

2019 FEBIERAET

B0 ~ FE M ~ HiEEE BIEER RPIRE
M RHER BT plitS SRFHEE =¥ ARAEHH PP 4
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Mainland China Total
the Middle East & South Pacific Southeast Asia Not Identified
AT HKS HETT HKS AT HKS HETT HKS AT HKS HETT HKS AT HKS HETT HKS AT HKS

2000 5,076 4,591 3,983 4,571 4,268 4,839 1,622 4,868 4,612
2001 5,072 4,723 4,495 3,988 3,952 4,422 1,756 5,169 4,588
2002 4,537 4,950 4,072 4,355 4,097 4,508 1,412 5,487 4,837
2003 5,477 4,996 4,761 4,292 4,680 5,176 2,325 5,235 5,041
2004 5,250 5,122 5,072 4,112 4,350 4,789 2,554 4,355 4,478
2005 5,477 5,331 5,068 4,300 4,377 4,916 2,765 4,554 4,663
2006 5,505 5,366 5,463 4,316 4,550 5,329 2,802 4,705 4,799
2007 5,744 5,640 5,589 4,303 4,773 5,015 2,772 5,193 5,122
2008 5,760 6,045 6,181 4,306 4,744 5,126 3,041 5,676 5,439
2009 4,914 5,127 5,330 3,893 4,460 5,117 3,069 6,620 5,770
2010 6,476 6,674 7,050 4,976 5,251 5,197 3,824 7,453 6,728
2011 7,004 7,147 7,849 5,113 6,121 5,860 4,363 8,220 7,470
2012 7,266 7,414 7,943 5,234 6,501 5,759 4,304 8,565 7,818
2013 7,300 7,400 7,959 4,821 6,678 5,730 3,918 8,937 8,123
2014 7,151 7,250 7,558 4,502 6,735 5,598 3,875 8,703 7,960
2015 6,737 6,412 6,530 4,156 6,255 5,092 4,383 7,924 7,234
2016 6,196 5,999 6,636 3,839 5,638 4,585 3,886 7,275 6,599
2017 6,184 5,862 6,500 3,978 5,687 4,758 3,979 7,010 6,443
2018 6,215 6,739 6,726 4,354 6,026 5,233 4,240 7,029 6,614
2019 6,008 5,981 6,200 4,272 5,732 4,813 4,481 5,990 5,818

W BB R A E I 5 -

Source: HKTB Departing Visitor Survey.
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T HE, 2019 EE BB
Visitor Spending A Statistical Review of Hong Kong Tourism 2019

2000 £ 2019 FEHFEER / HMESSWHBARFCBRRERHE (BEET)
Total Same-day In-town Visitor Spending by Country / Region of Residence 2000 - 2019 ( HK$SMn )

B0 ~ FE BN ~ HTEER FATER TRFIRE
EM RHER BT dEtaE R =2 REEHRA P Pyt “ast
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Mainland China Total
the Middle East & South Pacific Southeast Asia Not Identified

HEETT % HEHIT % HEHIT % HEETT % HEHIT % HEETT % HEHIT % HEETT % HEHIT %

HK$Mn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn
2000 7483 2.8 81.13 3.0 27.85 1.0 132.81 49 127.45 4.7 847.18 31.4 188.78 7.0 1,219.12 45.2 2,699.15 100.0
2001 85.60 2.7 7549 2.4 27.22 09 134.12 4.2 130.07 4.1 831.18 26.3 270.56 8.6 1,609.50 50.9 3,163.74 100.0
2002 93.09 26 10696 2.9 31.83 09 19132 53 17696 4.9 909.87 25.0 13099 3.6 1,996.07 54.9 3,637.09 100.0
2003 98.54 2.1 99.22 21 33.71 0.7 151.86 3.2 106.66 2.2 511.36 10.8 168.30 3.5 3,578.09 75.4 4,747.74 100.0
2004 95.15 1.7 111.50 2.0 4354 0.8 9895 1.8 118.75 2.1 23858 43 264.03 4.7 4,641.54 82.7 5,612.04 100.0
2005 11456 1.7 13499 1.9 68.04 1.0 135.03 1.9 154.77 2.2 29392 4.2 406.80 5.9 5,626.65 81.1 6,934.76  100.0
2006 12758 13 209.13 2.2 63.16 0.7 13795 14 181.25 1.9 33733 35 564.08 5.9 7,926.04 83.0 9,546.52  100.0
2007 164.82 1.2 24251 1.8 7849 0.6 168.49 1.2 256.82 19 352.88 2.6 639.31 4.7 11,711.97 86.0 13,615.29 100.0
2008 150.47 0.8 22131 1.2 90.55 0.5 30435 1.7 33575 1.8 42568 2.3 694.41 3.8 15994.04 87.8 18,216.56 100.0
2009 21190 0.9 301.73 1.3 89.52 04 28496 1.3 516.54 23 792.34 35 989.54 4.4 19,504.02 86.0 22,690.55 100.0
2010 160.90 0.5 34555 1.2 96.55 0.3 299.68 1.0 47698 1.6 877.12 3.0 1,162.55 4.0 2593122 884 29,350.55 100.0
2011 24465 0.6 377.00 1.0 118.68 0.3 42791 11 686.05 1.7 858.95 2.2 1,284.64 3.3 35,360.21 89.8 39,358.09 100.0
2012 23321 04 260.75 0.5 97.57 0.2 418.42 0.8 566.90 1.1 695.19 1.3 1,056.27 2.0 49,278.02 93.7 52,606.33 100.0
2013 187.99 0.3 301.04 0.4 84.74 0.1 407.43 0.6 613.12 0.9 742.07 1.1 1,341.28 2.0 64,356.21 94.6 68,033.86 100.0
2014 22547 0.3 27879 03 76.73 0.1 351.74 0.4 622.04 0.8 728.02 0.9 1,385.07 1.7 76,076.41 954 79,744.27 100.0
2015 23329 03 319.17 0.4 77.83 0.1 319.56 0.4 538.31 0.7 694.29 0.9 1,241.49 1.6 75,057.87 95.6 78,481.81 100.0
2016 21021 0.3 32537 05 8562 0.1 30591 0.5 558.11 0.9 695.17 1.1 1,195.02 1.9 60,277.51 94.7 63,652.91 100.0
2017 194.07 0.3 322.86 0.5 7829 0.1 277.57 0.4 561.12 0.9 635.96 1.0 1,209.04 19 59,488.81 94.8 62,767.71 100.0
2018 22111 03 369.02 0.5 72.00 0.1 383.78 0.5 44081 0.6 77113 1.0 1,586.32 2.0 74917.01 951 78,761.18 100.0
2019 22229 03 337.51 0.5 69.17 0.1 356.02 0.6 514.06 0.8 597.09 0.9 1,714.76 2.7 60,403.89 94.1 64,214.79 100.0

figures may not add up to the total due to rounding.

Source: HKTB Departing Visitor Survey.



2019 FEBIREEMET
A Statistical Review of Hong Kong Tourism 2019

2000 £ 2019 FEFEER / HMESSWHBARFCBRIREALHE (BT
Total Same-day In-town Visitor Per Capita Spending by Country / Region of Residence 2000 - 2019 ( HKS )

B0 ~ FE BN ~ HTEER FATER TRFIRE
EM RHER BT dEtaE R =2 REEHRA P Pyt “ast
The Americas Europe, Africa & Australia, NZ North Asia South & Taiwan Macau SAR / Mainland China Total
the Middle East & South Pacific Southeast Asia Not Identified
AT HKS AT HKS HETT HKS AT HKS HETT HKS AT HKS HETT HKS AT HKS HETT HKS

2000 369 347 377 340 437 500 721 1,143 640
2001 390 316 372 294 388 461 842 1,160 654
2002 357 372 380 352 406 492 400 961 620
2003 466 397 470 340 288 354 585 1,290 811
2004 312 327 437 166 224 156 889 1,043 689
2005 320 301 547 204 244 195 1,284 1,247 810
2006 325 420 464 198 269 225 1,590 1,537 1,015
2007 373 417 510 221 353 229 1,661 1,832 1,239
2008 339 409 574 394 458 268 1,576 2,138 1,498
2009 476 567 560 444 706 568 2,347 2,352 1,798
2010 329 560 573 377 543 610 2,299 2,356 1,846
2011 465 593 714 506 716 627 2,287 2,439 2,012
2012 451 411 623 503 604 521 1,783 2,489 2,121
2013 379 465 532 518 676 565 2,065 2,721 2,378
2014 455 438 474 442 709 596 2,058 2,701 2,414
2015 458 510 491 441 630 587 1,818 2,696 2,409
2016 413 515 534 425 685 611 1,799 2,377 2,122
2017 378 520 487 374 752 553 1,807 2,298 2,059
2018 416 586 430 519 603 693 2,050 2,410 2,202
2019 444 581 423 526 704 634 1,777 2,198 2,004

T B A i A5 2 - Source: HKTB Departing Visitor Survey.
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Hotels

2000 = 2019 FBERBFIRE
Hotel Statistics Summary 2000 - 2019

16

BRSEEE RS EBE PEEE REEDER FRAERS
High Tariff A High Tariff B Medium Tariff Unclassified All Hotels
BIEER T9EHE BIEER T9EHE BIEER T9EHE BIEER TF9EHE
EEHE EEAK  AEX CET)  EEHME BRAs  AfEE CET)  EEHME BRAs  AfEE CETT) EEHE RRAH[EEHE BEAes  AfX BT
No of Noof Hotel Room  Average No of Noof Hotel Room  Average No of Noof Hotel Room  Average No of No of No of Noof Hotel Room  Average
Hotels Rooms' Occupancy Achieved Hotels Rooms' Occupancy Achieved Hotels Rooms®' Occupancy Achieved Hotels Rooms® | Hotels Rooms' Occupancy Achieved
Rate (%) »> Room Rate Rate (%) »> Room Rate Rate (%) »> Room Rate Rate (% Room Rate
(HKS) ** (HKS) ** (HKS) ** (HKS) **
2000 18 9,988 82 1,322 28 14,773 84 576 44 11,579 84 389 5 409 95 36,749 83 762
2001 17 9,473 74 1,327 31 15,552 81 556 44 11,624 80 373 6 483 98 37,132 79 752
2002 17 9,473 80 1,245 32 16,587 86 526 42 11,444 85 367 7 1,445 98 38,949 84 713
2003 17 9,473 67 1,171 30 15,786 72 517 42 11,465 70 334 7 1,409 96 38,133 70 674
2004 17 9,473 84 1,356 33 16,073 89 638 42 11,038 89 414 9 2,544 101 39,128 88 803
2005 21 10,808 84 1,611 39 18,616 86 732 49 11,475 87 460 9 2,967 118 43,866 86 934
2006 21 10,809 85 1,906 41 18,478 88 831 53 14,435 87 537 11 3,406 126 47,128 87 1,091
2007 21 10,855 84 2,141 43 18,951 88 934 60 15,496 86 570 16 6,279 140 51,581 86 1,215
2008 24 13,570 79 2,106 48 18,468 87 974 66 16,735 86 586 11 6,031 149 54,804 85 1,222
2009 27 15,116 72 1,808 55 21,638 81 779 71 17,342 80 481 14 5,531 167 59,627 78 1,023
2010 29 16,052 81 1,965 58 21,432 88 946 72 17,591 90 585 16 5,353 175 60,428 87 1,165
2011 32 17,181 85 2,229 69 24,315 91 1,129 78 17,072 93 710 11 4,262 190 62,830 89 1,356
2012 34 17,522 85 2,457 73 25,258 91 1,228 84 19,566 92 781 20 5,048 211 67,394 89 1,489
2013 34 17,522 86 2,382 83 26,999 89 1,201 88 20,048 91 758 20 5,448 225 70,017 89 1,447
2014 34 17,522 86 2,452 86 27,434 91 1,205 95 22,029 92 761 29 5,736 244 72,721 90 1,473
2015 35 18,037 83 2,267 90 27,631 88 1,067 104 22,678 87 677 24 5,500 253 73,846 86 1,337
2016 35 18,089 84 2,161 95 28,268 89 1,034 110 23,669 87 666 23 4,842 263 74,868 87 1,287
2017 36 18,633 86 2,068 101 30,272 90 1,067 115 24,466 91 729 25 5,564 277 78,935 89 1,288
2018 36 18,839 89 2,154 102 30,867 91 1,177 120 25,658 93 797 83) 6,101 291 81,465 91 1,376
2019 38 19,644 74 1,982 105 32,075 79 992 128 26,559 82 644 32 5,811 303 84,089 79 1,206
#£ Remarks:

1.
2.
3.

BIFIU R FHAREN R E L ER S Bl 2R DG E R #HE 43 1c#E - Figures obtained from the Office of the Licensing Authority, Home Affairs Department and the HKTB Hotel Survey.
B F LU ClfEE B R R /B B AT 2 JB)E A3 1K#% « Figures are confined to hotels responded to HKTB's Hotel Survey only.
2002 LXFTHIEIF R B3 AT 17 B )& S8/ » Figures before 2002 are confined to previous HKTA Member hotels only.




SRR A 2019 B B GET
Visitor Arrivals A Statistical Review of Hong Kong Tourism 2019

Total:55,912,60

~

21.2% 5.2% 73.6%
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SANRE AKX

Visitor Arrivals

AR T
No. of Arrivals ('000)
65,147.6
59,307.6 56,654.9 58,472.2 55,912.6
2015 2016 2017 2018 2019
5 Year
2018 & 2019 FEHBIREARDLE
Breakdown of Visitor Arrivals 2018 & 2019
2018 2019 HER
AR No. A No. % Growth
BIRE Overnight Visitors 29,262,701 23,752,359 -18.8
AT B R Same-day In-town Visitors 35,773,356 32,037,125 -10.4
Feda[E]—Hfm o ) w
R Cruise-in / Cruise-out Passengers 111,498 123,125 +10.4
TRZELEALR Total Visitors 65,147,555 55,912,609 -14.2

(1) " SRAAE —FIAHE L FEAVIRE | 2 F5 e E —RE R E SR BB ATIRE A B R T T HA R (S B HA R (A S T B e A TR B 2
A G FEAE B R A R BT & I8N - Cruise-in / Cruise-out Passengers are defined as those who both arrive and depart on the same cruise vessel. Tourism
Expenditure arising from "Cruise in / Other mode out Passengers" and "Other mode in / Cruise out Passengers" are included as Overnight Visitors or Same-day In-town
Visitors.

EHAGR - AEFEFE - Source : Immigration Department.



2018 52019 FEXFEMGHEBREAR
Visitor Arrivals by Major Market Areas 2018 & 2019

2019 FEHEBIREEZEAET

A Statistical Review of Hong Kong Tourism 2019

=M 1,872,540
The Americas 1,600,755
BOM - FEN R PR 2231983
Europe, Africa & the Middle East 1,’985,’304
BN - PR R E A E 703,789
Australia, NZ & South Pacific 612,276
Bl 2,709,184
North Asia 2,121,376
MR RRAL 3,571,671
South & Southeast Asia 3,040,518
a2 1,925,234
Taiwan 1,538,915
APIRE 1,094,924
Macau SAR 1,238,780
' g W.iﬁ’, 51,038,230
Mainland China 43,774,685
w2018 m 2019
2018 %2019 EBHMEBREAR (FA)
Visitor Arrivals by Month 2018 & 2019 (' 000 )
8,000 -
6,784
7,000 6,586
6,000 -
5,000 -
5,334 5,281
4,000 -
3,000 -
3104 3312 3,191
2,000 - 2,646
1,000
0 T T T T T T 1
1A 2H 3H 4H 5H 6H 7H 8H 9H 104 118 125
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

BRI AEFEFEE - Source : Immigration Department
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AR ARV RUH

Total Tourism Expenditure Associated to Inbound Tourism

2015 £ 2019 FEARKERBNEEE (HEET)
Total Tourism Expenditure Associated to Inbound Tourism 2015 - 2019 ( HKSBn )

+EETT

HK$Bn
400 -
350 - $3294 $331.7

$293.7 $297.5 E—

300 - N&z
250 -+
200 -

150 -

100 -

50 -

0 T T T T \
2015 2016 2017 2018 2019
FA5y Year

2018 & 2019 FE ABIRIEBBENAHE DR

Breakdown of Total Tourism Expenditure Associated to Inbound Tourism 2018 & 2019

2018 2019

TR HE SR E HEETT BHEATT R
Tourism Expenditure from HKSMn HKSMn % Growth
BIRRE Overnight Visitors 193,550.78 138,195.17 - 286
AR IBRIRE Same-day In-town Visitors 78,761.18 64,214.79 - 185
e AL [E]— [ dic

f&iﬁ%igg’j;ﬁﬁﬁﬁ% ) Cruise-in / Cruise-out Passengers ¥ 114.29 123.74 + 83
FEA Servicemen 20.37 4.69 - 770
AN Aircrew Members 1,304.66 1,067.77 - 18.2
IR Transit / Transfer Passengers 2,693.37 3,038.17 + 128

B Total Destination 276,444.65 206,64433 - 252
Consumption Expenditure

s Passenger International

55,220.00 ? 49,573.00® - 102
A Transportation Expenditure
B \ SR 3l Total Tourism Expenditure
. . ) 0 b . - 22.7
THREMAE & Associated to Inbound Tourism SR Al
BERRIR : E8IKIERE S BIRE/BGTRE - Source: HKTB Departing Visitor Survey. * ZZ/}0.1% Figures less than 0.1%

(1) BFERFBRANTEE - BUFSE TR -
Figures provided by the Census and Statistics Department ( C&SD ), the Government of Hong Kong Special Administrative Region.
(2) {EETEE - Revised Figures.
(3) FEREEZE R - WFFHEARIITEE - BUFGEHEEHEST -
Figure is subject to revision by the C&SD when more data become available.
(4) T SAAE— BT HE AR ) AR E— AR EIANEE R B AR o 7 B AR R I EL At A B HAM A T
R A 2N B AR B R B A N B i Y852 » Cruise-in / Cruise-out Passengers are defined as those who both arrive and depart

on the same cruise vessel. Tourism Expenditure arising from "Cruise in / Other mode out Passengers" and "Other mode in / Cruise out Passengers"
are included as Overnight Visitors or Same-day In-town Visitors.

FREAIRA % - ERIIEENEFINERKMNEBREAEE - Individual figures may not add up to the total due to rounding.



2019 FEEIRPEEFET
A Statistical Review of Hong Kong Tourism 2019

2018 2019
4.7% mEN 4.2% 4.7%
The Americas
BECH 3'5/}1‘[)5_2‘:'3% 5.5% 6.0%
Europe, Africa & the Middle East ' :
.ﬁf}'“ ’ %E%&ﬁtqz# 1.8% 2.0%
Australia, NZ & South Pacific ’ :
m it 9 o,
ol Al 4.4% 4.5%
W A o f R R o o
South & Southeast Asia 8.8% e
Sl 2.2% 2.1%
Taiwan ’ :
AP TR )
Macau SAR R L
o A
Mainland China RS 70.3%
2018 : HKS 193,550.78 Mn BI& 87T
2019 : HK$ 138,195.17 Mn BH&ETT
2018 K 2019 FRRIKEHERE
Overnight Visitor Spending Pattern 2018 & 2019
2018 2019
9.2%
L)) 51.0% 47.5%
Shopping
[ DILAGIESA 21.5% 22.2%
Hotel Bills
BE S 14.7% 16.3%
Meals Outside Hotels
m g
Local Sightseeing Tours R e
W R
Entertainment Eri 4.6%
m EA
Others 8.1% 9.2%

EHIAIR © BB A B & 5352« Source: HKTB Departing Visitor Survey.
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YN izl oY=

Total Tourism Expenditure Associated to Inbound Tourism

2018 & 2019 FREEMSBRIREAIDHE ( BT)
Overnight Visitor Per Capita Spending by Major Market Areas 2018 & 2019 ( HKS )

The Americas 6,008
Europe, Africa & the Middle East 5,981
Australia, NZ & South Pacific 6,200
North Asia 4,272
South & Southeast Asia 5,732
. 415
Taiwan 4,813
Mainland China 5,990
g
Total Market 5,818
m2018 m2019
2018 K 2019 FRFEMSBARIKEBHTIIHEE (BT
Overnight Visitor Per Diem Spending by Major Market Areas 2018 & 2019 ( HKS )
The Americas 1,559
BOM - SEM R PR 1,721
Europe, Africa & the Middle East 1,512
B - R REATE 1,779
Australia, NZ & South Pacific 1,630
North Asia 1,842
South & Southeast Asia 1,646
el ol
Taiwan 1,657
Mainland China 1,840
Total Market 1,774
m 2018 m 2019

BRI« Bk i R A e A %6 2 - Source: HKTB Departing Visitor Survey.



2019 FEHBIRIEEM T
A Statistical Review of Hong Kong Tourism 2019

2018 2019
LES 0.3% 0.3%
The Americas
BECN - FEMR PR 0.5% 0.5%
Europe, Africa & the Middle East
BB - FAE AR AT E 0.1% 0.1%
Australia, NZ & South Pacific
L Binet] 0.5% 0.6%
North Asia
B oo R EREIaD 0.6% 0.8%
South & Southeast Asia
=0 1.0% 0.9%
Taiwan
0RFR & 2.0% 2.7%
Macau SAR
B R 95.1% 94.1%
Mainland China
2018 : HKS 78,761.18 Mn B & 87T
2019 : HK$ 64,214.79 Mn BEETT
2018 K 2019 FABRFABRIREHEZE
Same-day In-town Visitor Spending Pattern 2018 & 2019
2018 2019
BEEY 86.7% 86.6%
Shopping
WA ERES 0.6% 0.4%
Hotel Bills
OSAEINER
Meals Outside Hotels 5.0% 5.5%
B EAth
Others 7.6% 7.5%

ENAR . BB R RGBSR Z/HE - Source: HKTB Departing Visitor Survey.
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B A SR AH BE A SR

Total Tourism Expenditure Associated to Inbound Tourism

=M
The Americas

BOM - FEM R PR
Europe, Africa & the Middle East

BN - TP RS R AR E
Australia, NZ & South Pacific

ik
North Asia

EEYSEEEEH
South & Southeast Asia

e

Taiwan

hE A 3
Mainland China

FRrA™%
Total Market

416

IS
S

586
581

430
423

526
704
634
2,410
2,198
2,202
2,004
m 2018 m 2019

B BRI R R R Bl & A% & - Source: HKTB Departing Visitor Survey.



STATRE R (FTAIRE )

Visitor Characteristics ( All Visitors )

2018 & 2019 FRARETEMISMAI ( %)
Sex by Major Market Areas 2018 & 2019 ( % )

=M

The Americas

BOM - FEM R PR

Europe, Africa & the Middle East

BN - TP R R A
Australia, NZ & South Pacific

bl of:+:]
North Asia

[EEYSE
South & Southeast Asia

P
=)

Taiwan

chEL A ith
Mainland China

FrB™5
Total Market

£ Male % Female

(S 0%
O O

2018 K 2019 FREARFEMISFIIFH (5D
Mean Age by Major Market Areas 2018 & 2019 ( years )

=M

The Americas

BOM - FEM RSP

Europe, Africa & the Middle East

B - R RERTE
Australia, NZ & South Pacific

ibga
North Asia

RN EE
South & Southeast Asia

AN -3
(=P

Taiwan

thE A it
Mainland China

Zit=DiE
Total Market

m2018 m 2019
41.2
40.4
42.2
39.6
37.7
41.0
36.1
36.9
m 2018 m 2019

BRI - ALEFE %)% - Source : Immigration Department.



SHBIRERE ( BRIRE )
Visitor Characteristics ( Overnight Visitors )

2018 & 2019 FRARETEMISMAI ( %)
Sex by Major Market Areas 2018 & 2019 ( % )

£ Male % Female

=M

The Americas

BOM - FEM R PR
Europe, Africa & the Middle East

o
QN
wn
I |
oW I
© ® D
fe LS

BN - TP R R A
Australia, NZ & South Pacific

bl of:+:]
North Asia

[EEYSE
South & Southeast Asia

(SN,
B
B
a

S
ok

S
a
v
b

PA
=) |

! 45 55
Taiwan 45 55
PEIFH 39 61
Mainland China 40 60
FrB™5 2 58
Total Market 43 57

m2018 m2019

2018 K 2019 FREARFEMISFIIFH (5D
Mean Age by Major Market Areas 2018 & 2019 ( years )

W 43.4
The Americas

BOW - 3B R TE 42.4

Europe, Africa & the Middle East

BN - R PR R KT 47.0
Australia, NZ & South Pacific
BI=E] 38.8
North Asia
[SERYSE T 38.1
South & Southeast Asia
Taiwan
36.0
i e
Mainland China
e .

Total Market

m 2018 m2019

BT BB TR RGBS E/E - Source: HKTB Departing Visitor Survey.



2018 & 2019 FRAETEMSTERMN (%)
Purpose of Visit by Major Market Areas 2018 & 2019 (% )

=M

The Americas

BOM - FEMR PR

Europe, Africa & the Middle East

BN - FrPa R R E KT
Australia, NZ & South Pacific

ibz3
North Asia

EEYSEEEEH
South & Southeast Asia

PANS
=]

Taiwan

chE A i
Mainland China

FrE™5
Total Market

2019 FEBIRBEEFET
A Statistical Review of Hong Kong Tourism 2019

1R vacation 575 Business
a8 —
53 —
56 15
78 14
71 18
63 18
60 10
61 13
W 2018 m 2019

2018 & 2019 ERAREEMSERRBRFEIRE (%)

First-time Versus Repeat Visitors by Major Market Areas 2018 & 2019 ( % )

E)

The Americas

BOM - FEMR PR

Europe, Africa & the Middle East

BN - FrPa R R E KT
Australia, NZ & South Pacific

ibg3
North Asia

EEYSE
South & Southeast Asia

PAN S
=]

Taiwan

o B Ay bt
Mainland China

FrE™5
Total Market

BRAN - BB R ST BN [T B ©

BN First-timers

35
36

43
44

32
31

FRE )% Repeaters

"
o

(%]
wu
m-b

15 85
14 86
20 80
m2018 m2019

Source: HKTB Departing Visitor Survey.
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SABIRE R BERE )
Visitor Characteristics ( Overnight Visitors )

2018 & 2019 FREAFEMIHFIIEEBRE (i)
Average Length of Stay ( Nights ) by Major Market Areas 2018 & 2019

=M
The Americas

BOM - FEM R PR
Europe, Africa & the Middle East

BN - FrPa R R E KT
Australia, NZ & South Pacific

ibz3
North Asia

EEYSEEEEH
South & Southeast Asia

PAN
a4

Taiwan

chE A i
Mainland China

FrE™S
Total Market
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w S

o
ww w
00 00 w
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N
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w o
Zs
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o
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o

9
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~O
o

m 2018

2018 & 2019 FREEMSEF/EMNERD (%)
Revisit Intention by Major Market Areas 2018 & 2019 ( % )

E)

The Americas

BOM - FEM R PR

Europe, Africa & the Middle East

BN - FrPa R R KT
Australia, NZ & South Pacific

ibg3
North Asia

EEYSEEEEH
South & Southeast Asia

PAN S
=]

Taiwan

thE A i
Mainland China

FrE™5
Total Market

BRAN - BB R G BN [E] B ©

‘ |

o

(o]

ChU1U'I 8
(o]
©o

93
93

92
92

m 2019

m2018

Source: HKTB Departing Visitor Survey.
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2019 FEBIREERET
A Statistical Review of Hong Kong Tourism 2019

2018 & 2019 FRATEMISZ VEHRBHEHRMRR (%)
Recommend HK to Friends & Relatives by Major Market Areas 2018 & 2019 ( % )

=M

The Americas

BOM - FEMR PR
Europe, Africa & the Middle East

BN - FrPa R R KT
Australia, NZ & South Pacific

ib&s
North Asia

EEYSEEEEH
South & Southeast Asia

e
Taiwan

hE A 3
Mainland China

FrE™5
Total Market
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m 2018 m 2019

2018 & 2019 FRATEMISZ ZEIRREE - 9D (&5 :10)
Overall Satisfaction by Major Market Areas 2018 & 2019 - Average Score ( Max : 10)

E)

The Americas

BOM - FEM R PR

Europe, Africa & the Middle East

BN - FrPa R R E KT
Australia, NZ & South Pacific

ibg3
North Asia

EEYSE G
South & Southeast Asia

&g
Taiwan

thE A i
Mainland China

FrE™5
Total Market
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“
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® 2018 m2019

FRIAOR © BB R e Al A N A [ 25 & o Source: HKTB Departing Visitor Survey.
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AR (BEIRE )
Visitor Characteristics ( Overnight Visitors )

2018 & 2019 FRATEMIS VB MM BMEZFHE - FI97 8 ( &S :100)
Rating on Value for Money on Shopping by Major Market Areas 2018 & 2019 - Average Score ( Max : 100 )

e

The Americas

B - FEM R PR
Europe, Africa & the Middle East

M - B R TE
Australia, NZ & South Pacific

ibz3
North Asia

RN
South & Southeast Asia

AN
=)

Taiwan

o B Ay it
Mainland China

FrA™5
Total Market

72.6
74.7
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82.8
84.9

78.9
80.8

®2018 w2019

2018 & 2019 FRATEMIS ZRIEBEY 27 HE - FI9N 8 (&5 :100)
Rating on Shopping in HK by Major Market Areas 2018 & 2019 - Average Score ( Max : 100 )

E)

The Americas

BOM - FEM R PR

Europe, Africa & the Middle East

BN - FrPa R R KT
Australia, NZ & South Pacific

ibg3
North Asia

EEYSEEEEH
South & Southeast Asia

PAN S
=]

Taiwan

o B Ay it
Mainland China

FrE™5
Total Market

~ |
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b N~
o ©©
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81.5

~
o
~

83.8

|
S
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IS

82.4
84.6

86.4

m 2018

FRIAOR © BB R e Al A N & [ 25 2 o Source: HKTB Departing Visitor Survey.
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2019 FEBIREERET
A Statistical Review of Hong Kong Tourism 2019

2018 & 2019 FRATEMIG 7 EIDANE 77 HE - FII90# (& :100)
Rating on Hotels in HK by Major Market Areas 2018 & 2019 - Average Score ( Max : 100 )

The Americas 85.1
Europe, Africa & the Middle East 80.8
Australia, NZ & South Pacific 80.5
North Asia 78.0
oo e I
South & Southeast Asia 78.1
=) 72.7
Taiwan 76.0
Mainland China 79.6
ot N
Total Market 79.5
w2018 W 2019
2018 5 2019 FEARETEMG ZEENEZFE - DB ( &5 :100)
Rating on Dining in HK by Major Market Areas 2018 & 2019 - Average Score ( Max : 100 )
85.1

The Americas

BOM - FEMR PR
Europe, Africa & the Middle East

BN - FrPa R R E KT
Australia, NZ & South Pacific

ibg3
North Asia

EEYSEEEEH
South & Southeast Asia

PAN S
=]

Taiwan

o B Ay it
Mainland China

FrE™5
Total Market

BRAN - BB R ST BN [ET B ©
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Source: HKTB Departing Visitor Survey.

m 2019

31



AR (BRRE )
Visitor Characteristics ( Overnight Visitors )

2018 5 2019 FEBEE VA RETEEEYMR (%)
Places Visited and Main Items Bought in Hong Kong 2018 & 2019 ( % )

W T 2018 2019

TEEEYIm 2018 2019
Places Visited % %

Main Items Bought % %

RV IESE SRR
x.// 7 . o 20 23 R Ak R 30 27
Tsim Sha Tsui Harbourfront Area Ready-made Wear
KFWTE Bt m
W 21 17 ety 28 26
The Peak Cosmetics
BB EXE IN-VE
Epcyd l:—.v—E = 15 IN=WAES o o 20
Hong Kong Disneyland Snacks / Confectioneries
BRHG -LAE B pE
Open-air Market - Ladies' Market 12 11 Medicine, Chinese Herbs 14 14
TR - B 11 9 g/ Efthgrsg n 12
Open-air Market - Temple Street Shoes / Other Footwear
BEEELE 10 9 FR/RE/KF 10 9
Ocean Park Hong Kong Handbags / Wallets / Belts
By / HEE 10 3 EIAEEAm « BlI%EK - RHE ) 6 6
Lan Kwai Fong / Soho Personal Care (Shampoo, diapers etc.)
BEEEERED O - 6 cemAFIER 6 5
HK Convention & Exhibition Centre Souvenirs & Handicrafts
RIUELL - B 7
’ @ 7 6 N 5 5
Lantau Island - Ngong Ping Perfume
EBERG . 4 ) . 4
The Hong Kong Observation Wheel Milk Powder
#1 Remark: iF Remark:
1. X FLUIE ¢ BFEKFUIER / LITEHEE / ILIIEEZ IR EEMITIHINBEEE ) - I E R S —IER R
The Peak (including Victoria Peak / Peak Tram / Peak Tower and Madame Tussauds Hong Kong). Visitors may have bought more than one item.
2.

RWIGEE ¢ EIFFEHAIE - ZDIHHEE (FI7LEEEERL, ) - EXTEE /) EH R - RVIEE
ELE UREEEFD ) -

Tsim Sha Tsui Harbourfront Area (including Avenue of Stars, Clock Tower at Tsim Sha Tsui, Garden of Stars /
Starry Gallery, Tsim Sha Tsui Waterfront Promenade and Hong Kong Cultural Centre).

3. BEEBHRE DL ( DIEEBEESRETE / E5HIEEGIUREEEETELE ) -

HK Convention & Exhibition Centre (including Golden Bauhinia Square and Ani-Com Park@Garbour "Fun").

4. KBl - BIF ¢ EIEIOASETRE ~ FHF360 X REEET ) XIEAH 1 -

Lantau Island - Ngong Ping (including Wisdom Path, Ngong Ping 360 and The Big Buddha / Po Lin Monastery).

BRRE AR 7t

Percentage of overnight visitor who shopped in Hong Kong

2018 - 80% 2019 - 76%

ERIFT - BB R R I & [ %32 - Source: HKTB Departing Visitor Survey.



AR RHE [ AN BRI )
Visitor Characteristics ( Same-day In-town Visitors )

2018 & 2019 FRAREEMSMAI ( %)
Sex by Major Market Areas 2018 & 2019 ( % )

B Male 7. Female

=M 6
The Americas 63

B - FEM R =R 69
Europe, Africa & the Middle East 69

B - BT REARTE 60
Australia, NZ & South Pacific 60

I ww I
[uguiry -

w
NN SO
oo

dbas 71
North Asia 70

N
B©

e T I
South & Southeast Asia 60 40
) — N
Taiwan 71 29
Mainland China 42 58
Total Market 45 55

m2018 m2019

2018 & 2019 FRAREBEMIHFIIFE (5)
Mean Age by Major Market Areas 2018 & 2019 ( years )

meamercs: e 151

BOM - FEM R PR
Europe, Africa & the Middle East

ertmeeer | lg=
Australia, NZ & South Pacific 44.2
North Asia 41.2

RS EEEH
South & Southeast Asia

Taiwan 42.6

th A 3t
Mainland China

S
gy
NS

w
88
Lo

34.7
35.0

FiE=hit>]
Total Market

@&
LDU'

m 2018 w2019

BRI - BB R e B e S & - Source: HKTB Departing Visitor Survey.
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BRI ( ABRBRRE )

Visitor Characteristics ( Same-day In-town Visitors )

ES

The Americas

B - FEM R PR
Europe, Africa & the Middle East

B - BT REARTE
Australia, NZ & South Pacific

ibga
North Asia

RN EE
South & Southeast Asia

=)

Taiwan

oh B A 3t
Mainland China

Zit=DiE
Total Market

B BB R i B I & s -

12

11
12

11
10

26
30

21
21

16

68
66

61

D
o

e

4

&
7

Source: HKTB Departing Visitor Survey.

w2018

m 2019



g - RERE - SRNEE

Meetings, Incentives, Conventions, Exhibitions - MICE

MICE Arrival
55.6%

2018 & 2019 FEFEMIHBRE MICE IREAR
Overnight MICE Arrivals by Major Market Areas 2017 & 2018

=M

The Americas

B - FEM R PR

Europe, Africa & the Middle East

B - BT RERTE
Australia, NZ & South Pacific

ibga
North Asia

RN EE
South & Southeast Asia

AN -3
a=

Taiwan

thE A it
Mainland China

FiE=hit>]
Total Market

149,682
121,854

224,620
178,123

50,445
35,570

195,285
133,173

294,341
239,094

82,159
56,070

Others 44.4%

910,005

2018 2019
MICE }&Z MICE Arrivals 50.0%  55.6%
Hifthr Others 50.0% 44.4%

mlilic/e

MEETINGS  INCENTIVES COMFERENCES EXHIBITIONS

958,772

1,967,038
1,687,728

BRI © BN R R B A %55 2 - Source: HKTB Departing Visitor Survey.

m2018 m2019
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)

Hotels

2015 E 2019 FHEEEHRERER (EEEE )
Hotel Room Supply 2015 - 2019 ( Rooms )

2015 73,846
2016 74,868
2017 78,935
2018 81,465
2019 84,089
BRI - BB E TR o Source: Office of the Licensing Authority, Home Affairs Department.
2015 £ 2019 FRIEEBAEE (% ) MEEERFHEEMR (B1)
Hotel Room Occupancy Rate ( % ) and Average Achieved Hotel Room Rate ( HKS ) 2015 - 2019
$1,337 $1,287 $1,288 i
[ — .’ .’ e $1,206
|
86% 87% 89% 91% Jov%
2015 2016 2017 2018 2019

A (%)
Hotel Room Occupancy Rate (%)

e TSI (BIT)
Average Achieved Hotel Room Rate (HKS)

2018 5 2019 FBRBEEEBAER (%)
Hotel Room Occupancy Rate by Month 2018 & 2019 ( % )

100% A

9s% | 92% 93% 92% 4% 92% - o4%

90% -

85% -

80% -

75% -

70% -

65% -

60% T T T T T T T T T T T ]
—R —A = )= fH ~NA +H J\A JLH +A +—A +=H
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

e )(0]18 2019

BRI - BB R A (L 552 - Source: HKTB Monthly Hotel Room Occupancy Survey.



2017 & 2018 FHEW =B A EED
Percentage Distribution of Hotel Revenue 2017 & 2018

2017 & 2018 FBERZADED
Percentage Distribution of Hotel Expenditure 2017 & 2018

B © BB

Source: Hong Kong Hotel Industry Survey.

2019 FEBIRPERAAT

A Statistical Review of Hong Kong Tourism 2019

BEE

Rooms Dept.

W ERE R
Food & Beverage Dept.

WSPA R {@REFLy
Spa / Health Club

B At R SEER
Other Operating Dept.

BT A

Miscellaneous Income

m5HER

Rooms Dept.

BEREET
Food & Beverage Dept.

BSPA R Ry
Spa / Health Club

BHTESEER
Other Operating Dept.

BT —fRBASZ

Admin. & General Expenses

LIEISUSHEERT

Information & Telecommunication

System
B R R
Sales & Marketing

B T4

Property Operation & Maintenance

DRETR
Utility

DEHE

Management Fees

mEEH
Fixed Charges

2017 2018
65.0% 65.0%
32.2% 31.7%

0.8% 0.6%

0.8% 1.3%

1.3% 1.5%

2017 2018

23.3% 22.3%
33.4% 33.0%

0.9% 0.8%

1.1% 1.6%

8.9% 9.1%

1.2% 1.3%

7.0% 6.7%

5.5% 5.4%

5.6% 5.2%

6.1% 6.2%

7.2% 8.4%
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SR BEAR L MR A H]
Airlines Used by Visitors

2018 & 2019 FEABIREERZ TAME AT MHLER ( AEFEPEAM ) %
Market Share of Top 10 Airlines Used by Visitors 2018 & 2019 ( Exclude Mainland ) %

(€X)

(HX)

TEBS AT+
(5))

sz
(sQ)

HEREMTZE
(KA)

PEERIZE
(cn

PR
(Uo)

(BR)

REERZE
(KE)

FEEE N
(PR)

At 1 22019 FZEHHZ] - Remark: Ranked by performance in 2019

FEM

The Americas

50.0 4
45.0 -

40.0

BEFAIZE BREmE EEfIE O NEAMIE BN
(€x) (UA) (AA) (AC) (HX)

™ 2018 m2019

24.5
243

= 2018 m=2019

B > FEM B R
Europe, Africa & the Middle East

50.0 -
45.0 -
40,0 -
35.0 -
30,0 |
250 | 226234
200 |
15.0 |
10.0 |

5.0

0.0 -

B SRR PIRREATZE RREUEILIZE SRRz
(€X) (BA) (EK) (LH) (AY)

2018 m2019



RN STV R R A
Australia, NZ & South Pacific

50.0 4
45.0 1 42,0421
40.0
35.0
30.0
25.0
20.0
15.0
10.0

5.0

0.0

BUZfZE RN GERIRNATZE ARPEBERTZE RTINS
(CX) (QF) (VA) (N2) (sQ)

m2018 m2019

[ =
South & Southeast Asia

50.0 4
45.0
40.0

35.0

25.0 - 234778

20.0

15.0 1 11.6 11.6

10.0

0.0 -

BUFRAIZE TR RNz FEEEATE EEATE
(cx) (51) (sQ) (PR) (HX)

m 2018 m2019

= Remarks:

1 FEHIE TSI ERER TR (& — FERALHIEZILF -

2019 FEBMBEZERET
A Statistical Review of Hong Kong Tourism 2019

o1
North Asia

50.0 -
45.0 -
400 -
35.0 |
30.0
250 4 229223

20.0

15.0

113110
10.0

5.0 4

0.0 -

BUFZE ERDUEMTZE  OAEATE TENE RHZENZE
(CX) (Uo) (KE) (HX) (NH)

2018 m 2019

=¥ ]

Taiwan

45.0
40.0
35.0

30.0 -
25.6 25.2

thEEIZE BIERAIZE O RORLZE OBEEIZE BOBZE
(@) (CX) (BR) (KA) (HX)

= 2018 m 2019

Figures in this section refer to the percentage of visitors carried into Hong Kong by different airlines on the last leg of their journey.
2. 12004 G5 GG, FFHEACERE T BRELE) HYTEIN A E DB SR A SR, AT, BRI B TR ZE L A B T REFELE

Since May 2004, Mainland China visitors holding Exit-Entry Permits are no longer required to fill in the Arrival / Departure Card when arriving Hong Kong. Figures on carriers used by Mainland China visitors are

not available.

AN - ABFFEFIE - Source : Immigration Department.
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Hf3 Month 2015 2016 2017 2018 2019
1A Jan 5,609,698 5,225,578 5,475,176 5,333,562 6,784,406
2H Feb 5,405,689 4,295,731 4,181,417 5,280,971 5,589,628
3 H Mar 4,405,298 4,213,801 4,586,186 4,995,122 5,860,346
4 Apr 4,789,112 4,686,316 4,775,834 5,301,602 5,577,201
5H May 4,756,215 4,453,118 4,587,014 4,953,003 5,916,541
6 H Jun 4,361,228 4,285,730 4,203,256 4,741,779 5,143,734
7H Jul 4,923,431 5,049,022 5,167,700 5,461,222 5,196,969
8H Aug 5,614,852 5,086,496 5,023,433 5,895,951 3,590,571
9H Sep 4,558,800 4,422,441 4,635,161 4,718,536 3,104,049
10 A Oct 5,073,494 4,953,705 5,278,677 5,884,512 3,311,571
11 A Nov 4,748,715 4,646,938 4,971,119 5,995,027 2,646,127
12 A Dec 5,061,064 5,336,027 5,587,184 6,586,268 3,191,466
1 HZ 12 H Jan-Dec 59,307,596 56,654,903 58,472,157 65,147,555 55,912,609
WEZHR % Growth -25 -4.5 +3.2 +11.4 -14.2
B fir Unit: %
Hf3 Month 2015 2016 2017 2018 2019
1A Jan 9.5 9.2 9.4 8.2 121
2H Feb ONI! 7.6 7.2 8.1 10.0
3 H Mar 7.4 7.4 7.8 7.7 10.5
4 Apr 8.1 83 8.2 8.1 10.0
5H May 8.0 7.9 7.8 7.6 10.6
6 H Jun 7.4 7.6 7.2 7.3 9.2
7H Jul 83 8.9 8.8 8.4 9.3
8H Aug 9.5 9.0 8.6 ONI! 6.4
9H Sep 7.7 7.8 7.9 7.2 5.6
10 A Oct 8.6 8.7 9.0 9.0 5.9
11 A Nov 8.0 8.2 8.5 9.2 4.7
12 A Dec 8.5 9.4 9.6 10.1 5.7
1 H# 12 H Jan-Dec 100.0 100.0 100.0 100.0 100.0
25 By Air /SEE By Sea [£}& By Land
4} Year AB EH EE AB EH EE AB EH MR
No % % Growth No % % Growth No % % Growth
2014 13,172,793 22.2 +2.5 4,756,545 8.0 -8.2 41,378,258 69.8 -33
2015 13,398,472 23.6 +1.7 4,688,120 83 -1.4 38,568,311 68.1 -6.8
2016 13,704,616 23.4 +23 4,830,596 83 +3.0 39,936,945 68.3 +3.5
2017 14,386,710 22.1 +5.0 4,825,665 7.4 -0.1 45,935,180 70.5 +15.0
2018 11,869,828 21.2 -17.5 2,917,995 5.2 -39.5 41,124,786 73.6 -10.5

BRI AZEFEE - Source : Immigration Department.
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1.4 2015 Z 2019 FFHBIRE

RPAR (REEEX / ER ) - BRKRE (UFTAG)

Visitor Arrivals Details by Country / Region of Residence 2015 - 2019 ( Overnight Visitors - '000 )

2019 FE BRI

A Statistical Review of Hong Kong Tourism 2019

Eﬁi/ﬂhg ) 2015 Ll 2016 k52 2017 b 2018 o 2019 Ll
Country / Region of Residence % Growth % Growth % Growth % Growth % Growth
RAHETE Long Haul Markets 3,251.1 -1.2 3,336.1 +2.6 3,332.9 -0.1 3,426.6 +2.8 2,905.2 -15.2
%M The Americas 1,210.0 +3.0 1,249.3 +3.3 1,256.1 +0.5 1,319.1 +5.0 1,086.4 -17.6
EE USA 839.2 +4.7 869.0 +3.6 870.3 +0.2 931.9 +7.1 761.0 -183
JiZ= A Canada 245.7 +0.2 252.8 +29 257.1 +1.7 260.5 +13 211.9 -18.7
FiER P S &CAmerica 125.1 -2.2 127.5 +1.9 128.7 +0.9 126.7 -1.6 188.1 +48.5
BON - JEN B3 Europe, Africa & the Middle East 1,528.1 -2.8 1,576.6 +3.2 1,563.9 -0.8 1,582.6 +1.2 1,377.8 -12.9
] United Kingdom 428.6 +13 442.0 +3.1 4435 +0.3 452.4 +2.0 402.1 -111

7 Germany 154.0 -35 162.4 +5.5 159.5 -1.8 165.2 +3.6 150.8 -8.7
JEE France 156.2 -15 157.2 +0.6 151.2 -3.8 150.4 -0.5 128.9 -143
EARF Italy 71.3 -2.8 70.0 -1.9 69.9 -0.2 68.6 -1.8 59.1 -13.9
Fg9E South Africa 36.0 -0.1 34.2 -5.1 34.2 -0.1 37.1 +8.8 32.1 -13.7
13 Middle East 115.9 -0.7 120.5 +3.9 116.0 -3.7 113.1 -2.5 94.5 -16.4
SN ~ H7aM RS AP Australia, NZ & South Pacific 513.0 -5.9 510.1 -0.6 512.9 +0.6 524.9 +2.3 441.1 -16.0
M Australia 439.8 -6.1 436.0 -0.9 432.3 -0.8 442.8 +2.4 370.7 -16.3
P New Zealand 66.8 -5.8 67.8 +1.5 73.6 +8.6 74.1 +0.7 62.3 -15.9
ﬁﬁ%ﬁfﬁﬁ rlfi%xﬁ;lil\]ilqa;j&nle)m d) 5,438.1 +0.7 5,851.7 +7.6 6,025.4 +3.0 5,934.2 -1.5 4,620.5 -22.1
JLEE North Asia 1,566.4 +2.3 1,764.6 +12.7 1,973.9 +11.9 1,968.3 -0.3 1,441.0 -26.8
HA Japan 633.0 -0.5 692.5 +9.4 813.2 +17.4 852.2 +4.8 660.9 -224

F4% South Korea 933.4 +4.4 1,072.0 +14.8 1,160.7 +8.3 1,116.1 -3.8 780.1 -30.1
FEEE R EREIEE South & Southeast Asia 2,701.6 -1.2 2,883.6 +6.7 2,862.8 -0.7 2,838.4 -0.9 2,308.7 -18.7
E[IfEé Indonesia 313.0 -14.3 362.7 +15.9 385.5 +6.3 342.8 -111 285.1 -16.8
FEZRPELE Malaysia 406.2 -7.1 403.9 -0.6 391.2 -3.1 391.7 +0.1 275.9 -29.6
JEEEF  Philippines 584.5 +12.1 675.9 +15.6 759.9 +12.4 764.5 +0.6 730.0 -4.5
g Singapore 518.9 -8.5 525.6 +1.3 490.0 -6.8 481.4 -1.8 325.3 -324
ZZ[E Thailand 411.4 +4.2 455.4 +10.7 430.4 -5.5 449.6 +4.5 352.9 -215
E[IFZ India 336.5 +4.4 325.4 -3.3 278.1 -14.5 275.6 -0.9 231.7 -15.9
&8 Taiwan 831.6 +3.0 873.0 +5.0 856.8 -1.9 806.5 -5.9 597.1 -26.0
JRFPTEE  RAEHEH]  Macau SAR / Not Identified 338.4 +2.9 330.5 -2.3 331.9 +0.4 321.0 -3.3 273.6 -14.8
/INEt Sub-Total 8,689.2 * 9,187.7 +5.7 9,358.3 +1.9 9,360.7 * 7,525.7 -19.6
A Mainland China 17,996.8 -5.7 17,364.9 -3.5 18,526.2 +6.7 19,902.0 +7.4 16,226.6 -18.5
A&t Total 26,686.0 -39 26,552.7 -0.5 27,884.5 +5.0 29,262.7 +4.9 23,752.4 -18.8

1.5 2015 Z 2019 FFHBIRE

KRB (REEER / &R ) - AIRRBRIRE (UTFAG)

* /L Fs 0.1%  Figures less than 0.1%

Visitor Arrivals Details by Country / Region of Residence 2015 - 2019 ( Same-day In-town Visitors - '000 )

SRR e 015 HEE rr R 017 EHE® 2018 HRF e
Country / Region of Residence % Growth % Growth % Growth % Growth % Growth
BARMWETYS Long Haul Markets 1,293.4 -0.1 1,301.3 +0.6 1,295.3 -0.5 1,329.2 +2.6 1,244.7 -6.4
M The Americas 509.3 +2.7 509.6 +0.1 513.3 +0.7 531.9 +3.6 500.8 -5.8
B USA 335.9 +3.9 332.8 -0.9 336.6 +1.1 356.3 +5.9 337.1 -5.4
f&k Canada 111.1 +3.5 113.6 +2.3 1111 -2.2 113.6 +2.3 103.8 -8.7
IR HE S & C America 109.2 -5.8 109.8 +0.6 112.7 +2.6 106.3 -5.7 103.3 -2.8
BN ~ JEMR T Europe, Africa & the Middle East 625.5 -1.7 631.2 +0.9 621.4 -1.6 630.0 +1.4 580.5 -7.9
H[EE United Kingdom 95.3 +2.9 102.4 +7.5 105.6 +3.1 111.9 +6.0 106.4 -4.9
] Germany 58.0 * 61.0 +5.2 59.8 -2.0 57.3 -41 56.1 -2.0
JEEH France 53.1 -8.7 55.2 +4.1 52.4 -5.1 50.4 -3.9 48.4 -4.0
BAF] ltaly 359 -5.4 34.6 -3.7 34.8 +0.5 33.6 -3.4 30.2 -10.2
FJE South Africa 35.1 +1.0 32.0 -8.8 311 -29 314 +1.0 27.7 -11.8
f15 Middle East 64.1 -10.3 55.4 -13.6 53.9 -2.9 51.9 -3.6 46.7 -10.1
WO - FTER BRI ATEHE Australia, NZ & South Pacific 158.6 -2 160.5 +1.2 160.6 +0.1 167.3 +4.2 163.4 .23
M Australia 125.6 -1.6 127.5 +1.5 123.2 -33 126.9 +3.0 127.7 +0.6
J7ERE New Zealand 28.2 -4.3 27.9 -1.0 31.9 +14.4 34.3 +7.6 29.2 -14.9
ﬁi%zﬁfﬂfi%ﬁz?ﬁﬁlznd) 3,446.6 -34 3,335.7 -3.2 3,306.9 -0.9 3,356.6 +1.5 3,313.8 -13
JbEE North Asia 725.4 -8.9 719.5 -0.8 742.2 +3.2 739.4 -0.4 676.7 -8.5
HZ Japan 415.6 =55 399.4 =518 415.4 +4.0 434.2 +4.5 414.4 -4.6

FEFE South Korea 309.8 =434 320.1 +3.3 326.8 +2.1 305.2 -6.6 262.3 -14.1
FIEE RERMAIGE South & Southeast Asia 854.4 -2.7 815.0 -4.6 746.1 -8.5 730.6 -2.1 730.6 *
E[IJE Indonesia 100.3 -20.7 101.5 +1.2 96.4 -5.0 84.2 -12.7 90.6 +7.7
FEZKPEEE  Malaysia 137.9 -9.1 130.9 -5.0 124.4 -5.0 118.5 -4.7 116.3 -1.9
JEFEE Philippines 119.3 +53 115.0 -3.6 119.4 +3.8 128.6 +7.8 145.6 +13.2
i Singapore 154.9 -87 147.5 -4.8 137.0 -7.1 128.6 -6.1 127.5 -0.9
ZZE Thailand 117.9 +30.8 139.0 +17.9 129.8 -6.6 122.0 -6.0 114.1 -6.5
E[IfE India 195.1 +0.6 154.6 -20.8 114.6 -25.9 111.0 -3.1 106.3 -4.3
&8 Taiwan 1,183.7 -3.2 1,136.9 -4.0 1,149.5 +1.1 1,113.0 -3.2 941.6 -15.4
SHPYHSIE / SRAEWE] Macau SAR / Not Identified 683.1 +1.5 664.4 -2.7 669.1 +0.7 7736  +156 965.0  +24.7
/Net Sub-Total 4,739.9 -25 4,637.0 =22 4,602.1 -0.8 4,685.8 +1.8 4,558.5 =27
g Mainland China 27,844.8 -1.2 25,356.4 -89 25,888.2 +2.1 31,087.6 +20.1 27,478.6 -11.6
A&t Total 32,584.8 -14 29,993.4 -8.0 30,490.3 +1.7 35,773.4 +17.3 32,037.1 -10.4

R . AMEFEFSEE - Source : Immigration Department.

* WL 0.1% Figures less than 0.1%
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SHARNR 245 5T Visitor Arrival Statistics

1.6 2019 FBABIREARPAR (EHEEER / tEET )

Visitor Arrivals Details by Country / Region of Residence by Month 2019

EEBR /S 17 BE=R 28 MER 3H BE=R a5 #MREE 58 BE=R 68 #MRER
Country / Region of Residence Jan % Growth Feb % Growth Mar % Growth Apr % Growth May % Growth Jun % Growth
RIRHETTS Long Haul Markets 406,925 -1.2 | 298,596 +4.2 | 460,144 -2.8 | 499,762 +2.2 | 369,310 -0.6 | 328914 -3.6
%34 The Americas 150,897 +0.9 | 115373 +0.9 | 182,200 -2.7 | 183,606 +0.7 | 152,425 +1.0 | 142,404 -4.2
%6/ flI%A USA/ Canada 136,267 +16 104,914 +16 166,335 -2.6 156,618 +0.4 136,254 +1.1 130,353 -43
B USA 104,644 +2.9 79,248 +4.3 126,252 -15 123,121 +16 106,604 +2.9 108,405 -4.2
fi%k Canada 31,623 =22 25,666 -5.8 40,083 -6.1 33,497 -3.7 29,650 -4.8 21,948 -5.2
FIE R 12 S & C America 14,630 -5.6 10,459 -6.1 15,765 -3.1 26,988 +23 16,171 +0.3 12,051 -33
1% Central America 4,578 -7.2 3,126 +4.7 5,244 -1.7 8,202 +8.5 4,964 +0.7 3,995 -3.2
MEERRIEF Honduras 98 +43 89 +11 135 +28.6 128 -27.3 91 -25.4 102 -1.9
EJHE Mexico 2,748 -13.3 1,726 +0.8 3,089 -13.5 5,288 +9.2 3,019 -0.2 2,354 -10.9
HAth Others 1,732 +3.8 1,311 +105 2,020 +21.8 2,786 +9.5 1,854 +4.1 1,539 +11.4
Fd% South America 10,052 -4.8 7,333 -10.1 10,521 -3.8 18,786 -0.2 11,207 +0.1 8,056 -33
[afZE Argentina 1,313 -13.8 858 -97 1,230 -10.3 2,138 -29.0 1,308 -27.2 817 -4.6
75 Brazil 4,008 -15 2,898 -10.4 4,289 +1.9 7,324 +9.2 4,533 +13.9 3,250 +4.0
ZNFHL Venezuela 639 -15.8 454 -29.7 630 =217 787 -16.0 588 -18.7 541 -7.7
Al Others 4,002 -2.9 3,123 -6.1 4,372 -3.9 8,537 +4.6 4,778 +1.8 3,448 -8.4
BN ~ JEH B H 5 Europe, Africa & the Middle East | 181,904 -5.0 | 147,373 +4.2 | 220,913 -3.9 | 238901 +14 | 160,949 -43 | 133,096 -4.3
B Europe 159,169 -3.6 132,370 +4.8 195,215 -39 207,902 +2.2 142,500 -4.1 112,294 -6.5
BHEE  United Kingdom 46,498 -0.9 43,897 +8.7 62,630 -75 63,476 +5.4 42,058 -3.7 33,657 -4.1
i Netherlands 7,316 -23 5,704 +0.6 8,109 +2.3 9,568 +3.1 6,924 -3.1 5,525 +2.7
JEEX  Nordic Countries 11,978 -16.6 8,823 -12.9 12,056 -17.8 12,688 -04 8,322 -5.1 7,639 -10.0
725 Denmark 2,349 -0.7 1,917 -14.6 2,304 -18.2 2,807 +20.6 1,624 -6.0 1,478 -0.1
5B Finland 2,416 -20.4 1,896 -64 2,934 +0.3 2,306 -84 1,787 +7.1 1,597 -89
i Norway 1,576 -20.7 1,547 -7.7 1,990 -23.7 2,537 +26.3 1,347 -2.7 1,414 -11.5
Ft Sweden 5,637 -19.1 3,463 -17.3 4,828 =235 5,038 -14.3 3,564 -10.6 3,150 -13.9
BLHLF] Austria 1,959 -22.1 1,857 -13.4 2,561 -17.2 2,833 -35 1,887 -7.5 1,270 -22.4
5 Germany 19,326 +6.1 15,678 +135 30,158 +14.1 28,115 +15.0 16,346 +0.9 12,723 +2.2
Hit: Switzerland 4,881 -3.0 4,156 +7.6 5,570 -4.7 6,896 +17.6 4,169 +0.3 3,184 +4.9
JEE France 14,310 -5.2 13,221 +83 18,896 -1.4 20,961 -8.0 15,144 -14.5 11,902 -73
EEFIEE Belgium 2,454 +53 2,148 +10.0 2,782 +0.4 3,391 +0.3 2,168 +25 2,023 -4.9
EAF Italy 8,108 -45 5,780 -2.1 9,468 -39 10,088 +3.2 8,178 +5.7 6,238 -8.0
fPEEFIZE Iberia 6,662 +1.4 4,850 -33 7,530 -14.9 10,559 +17.1 7,033 +4.4 6,144 +6.2
## Y Portugal 1,977 +12.5 1,566 +12.2 2,261 -8.1 3,546 +35.8 2,318 +12.8 2,047 +20.6
PGHES Spain 4,685 -2.7 3,284 -9.3 5,269 -17.6 7,013 +9.5 4,715 +0.7 4,097 +0.3
HAREGH Europe Others 35,677 -6.2 26,256 +4.0 35,455 -39 39,327 -8.4 30,271 -6.2 21,989 -17.0
[FSEHF Russia 16,190 -7.9 11,032 +3.8 14,797 -6.4 14,620 -16.9 12,086 -9.0 8,169 -24.2
Fi3E South Africa 5,432 +11 2,733 +10.1 5,791 +0.2 8,000 -6.3 4,335 -12.5 5,625 +17.1
HAIEM  Africa Others 4,555 -11.2 2,698 -4.4 6,019 +146 6,617 -2.9 4,194 -1.6 4,210 +11.9
158 Middle East 12,748 -20.4 9,572 -23 13,888 -11.8 16,382 =27 9,920 -4.1 10,967 +59
[k Bahrain 106 -17.2 58 -6.5 143 +38.8 121 +61.3 29 -31.0 76 -20.0
%25 Egypt 959 +53 475 -17 886 -7.0 1,101 -11.4 552 -19.1 663 -6.5
BLEF] Israel 5,870 -15.0 5,059 +3.6 6,179 -14.1 7,388 -14 5,333 +14 3,869 -19.2
#JH. Jordan 741 -10.3 373 -15.6 827 -8.9 1,107 -26.1 560 -29.6 658 +14.2
RHEHF Kuwait 462 -17.1 191 +25.7 285 +22.3 282 +10.2 42 -66.9 278 +11.6
YOHIBTRIE  Saudi Arabia 685 -56.5 511 +16.4 630 -10.6 839 +4.6 282 -23.0 1,463 +52.9
THH Turkey 1,913 -30.4 1,579 -11.0 2,230 -14.1 2,370 -20.3 1,516 -15.0 1,428 -39
[al76  United Arab Emirates 1,365 -0.5 910 +16.5 2,012 +11 2,317 +33.2 1,334 +41.2 1,916 +91.8
HAftf 5 Middle East Others 647 -34.8 416 -46.7 696 -34.2 857 +11.9 272 -19.8 616 +25.5
iﬁr;lf’ﬁ&?éiﬁifﬁc 74,124 +4.7 35,850 +16.3 57,131 +1.6 77,255 +9.0 55,936 +6.4 53,414 *
TN, HrPERE  Australia / NZ 72,842 +4.4 34,964 +16.0 55,793 +0.9 74,961 +8.4 54,875 +6.5 52,219 >
A Australia 61,930 +53 30,004 +17.0 48,986 +15 64,064 +86 46,496 +7.9 43,811 +3.0
¥V New Zealand 10,912 -0.2 4,960 +103 6,807 -3.6 10,897 +7.3 8,379 -0.2 8,408 -13.3
HAfEGAERE South Pacific Others 1,282 +19.6 886 +28.8 1,338 +46.1 2,294 +30.9 1,061 -0.1 1,195 -0.9
BB (T ij.ﬂ ) 834,585 +3.2 | 730,069 +22.8 | 921,813 +8.0 | 804,684 +63 | 829,711 +8.6 | 813,826 +6.2
Short Haul Markets (Exclude Mainland)
JEBE North Asia 273,680 -0.1 | 235990 +18.7 | 290,811 +6.9 | 203,110 +3.3 | 221,521 +2.0 | 186,493 -1.8
HA Japan 112,565 +6.4 92,186 +21.0 154,586 +6.8 105,400 +16.9 115,504 +9.5 94,264 +0.6
F#% South Korea 161,115 -4.2 143,804 +17.2 136,225 +7.0 97,710 -83 106,017 -5.1 92,229 -4.2
ETE R ESTE South & Southeast Asia 286,974 -53 | 226,839 +29.1 | 358,065 +5.7 | 326,098 +4.0 | 345321 +8.2 | 357,033 +5.8
HEEH Southeast Asia 253,828 -5.8 | 200,734 +31.2 | 320,175 +5.7 283,870 +43 295,881 +104 | 310,510 +7.0
EIJE Indonesia 38,005 -16.2 23,600 +17.3 39,747 +17.1 36,963 +6.2 30,744 -2.1 66,592 +82
FEZPETE Malaysia 40,002 -10.5 28,894 +17.8 54,338 -1.1 39,608 -39 39,857 +121 39,631 -4.8
JE{EZE Philippines 68,588 +2.5 67,623 +34.0 81,028 +4.3 89,051 +11.5 107,275 +18.5 95,140 +14.1
¥riny Singapore 48,078 -73 32,467 +18.4 66,792 +9.3 46,085 -0.8 48,231 -1.2 56,543 +4.7
Z%E Thailand 52,420 -13 39,762 +74.0 70,197 +6.2 60,142 +57 60,311 +16.1 39,486 +2.6
HAfHFEEE  SEA Others 6,735 -10.7 8,388 +9.7 8,073 -11.3 12,021 -7.6 9,463 -39 13,118 +17.6
BT Vietnam 3,328 +3.0 4,618 +5.5 3,827 -1.6 4,712 -12.1 4,275 -33 8,757 +42.6
EIFE India 27,364 -1.4 22,261 +185 33,330 +83 37,853 +4.6 45,783 -3.1 42,189 -33
%Ji?ﬂﬁiEﬁﬁfhconﬁnem 5,782 +12 3,844 -07 4,560 -13.1 4,375 -15.4 3,657 -2.7 4,334 +16.4
&8 Taiwan 159,680 +2.2 | 148,116 +12 | 157,101 -0.6 | 157,816 -8.6 | 145912 -3.4 | 155,363 -5.6
JAPYERE RAEYER] Macau SAR / Not Identified 114,251 +51.9 119,124 +61.4 115,836 +37.0 117,660 +59.4 116,957 +52.4 114,937 +54.4
/NEF Sub-Total 1,241,510 +1.7 | 1,028,665 +16.7 | 1,381,957 +4.2 | 1,304,446 +4.7 | 1,199,021 +5.6 | 1,142,740 +3.2
Py Mainland China 5,542,896 +34.8 | 4,560,963 +3.7 | 4,478,389 +22.1 | 4,272,755 +5.3 | 4,717,520 +23.6 | 4,000,994 +10.1
&&F TOTAL 6,784,406 +27.2 | 5,589,628 +5.8 | 5,860,346 +17.3 | 5,577,201 +5.2 | 5,916,541 +19.5 | 5,143,734 +8.5

=

7 . ABBFEFE - Source : Immigration Department.
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2019 EEBIREFEM AT

A Statistical Review of Hong Kong Tourism 2019

7H HBERE 8H HBERE 9H HBERE 108 HBERE 118 BRE 12H HBERE =5 Bt R

Jul % Growth Aug % Growth Sept % Growth Oct % Growth Nov % Growth Dec % Growth Total % of Total % Growth
351,911 -4.5 275,414 -20.5 260,234 -23.7 345,461 -27.5 305,240 -35.5 296,424 -30.9 4,198,335 7.5 -12.7
145,241 -0.9 96,672 -24.0 89,728 -28.1 118,597 -34.1 114,631 -40.9 109,081 -34.6 1,600,755 2.9 -14.5
131,419 -1.0 86,533 -25.0 76,989 -30.2 98,305 -36.9 102,558 -425 99,099 -35.8 1,425,644 2.5 -15:3
104,385 -1.2 66,364 -25.5 60,642 -31.2 75,867 -38.2 77,811 -43.4 73,822 -37.2 1,107,165 2.0 -151
27,034 -0:2 20,169 -235 16,347 -26.2 22,438 -324 24,747 -39.8 25,277 -31.2 318,479 0.6 -15.7
13,822 +0.4 10,139 -13.6 12,739 -12.2 20,292 -16.2 12,073 -22.5 9,982 -21.1 175,111 0.3 -8.0
5,362 -0.6 3,297 =177 3,794 -13.4 5,756 -25.0 4,228 -234 3,465 -28.38 56,011 0.1 -9.2
129 -16.2 104 -2.8 69 -44.4 146 +7.4 72 -43.3 45 -32.8 1,208 * -14.0
3,419 -3.6 1,845 -22.4 2,388 -14.3 3,909 -25.0 2,819 -22.0 2,315 -325 34,919 0.1 -125
1,814 +7.2 1,348 -11.4 1,337 -9.1 1,701 -26.9 1,337 -25.0 1,105 -19.4 19,884 * -25
8,460 +1.1 6,842 = dlilj5 8,945 = dlil7/ 14,536 -12.0 7,845 -22.0 6,517 -16.3 119,100 0.2 -7.4
710 -15.1 629 -16.8 1,044 +6.1 1,511 -26.0 841 -24.9 682 -83 13,081 * -18.2
3,450 +7.2 2,794 -43 3,192 -13.0 6,420 +1.6 3,370 -15.2 2,882 -19.4 48,500 0.1 =1.2
664 -85 530 -30.1 463 -14.7 584 -23.2 511 -15.0 491 -39 6,882 * -17.6
3,636 +1.3 2,889 -12.4 4,246 -14.0 6,021 -18.7 3,123 -28.4 2,462 -16.6 50,637 0.1 -8.2
155,000 -4.6 141,460 -16.5 126,584 -18.7 181,786 -20.7 156,802 -29.1 140,536 -25.4 1,985,304 3.6 -11.1
131,838 =39 120,081 -16.4 107,338 -18.3 158,708 2100 139,445 -29.5 121,522 -24.0 1,728,382 il -10.8
40,090 +1.4 35,032 -15.4 32,157 -17.8 46,605 -14.6 39,750 -31.2 32,528 -29.8 518,378 0.9 -9.5
8,809 +3.0 8,265 -12.9 4,837 -19.2 7,868 -21.2 6,972 -25.0 5,330 -30.3 85,227 0.2 -9.2
8,479 -14.9 4,840 -22.2 5,510 -31.6 9,789 -34.0 7,984 -39.0 7,981 -37.0 106,089 0.2 -20.8
2,005 -10.3 1,230 -16.6 1,388 -22.8 2,429 -25.6 1,908 -28.9 1,370 =291 22,809 i -134
1,194 -6.4 875 -16.3 1,114 -21.9 1,903 -29.9 1,564 -33.8 1,885 -26.3 21,471 * -15.2
2,321 =19.9 875 -22.4 891 -32.4 1,516 -37.0 1,158 -45.8 1,131 -36.6 18,303 i -20.2
2,959 -16.8 1,860 -27.9 2,117 -39.7 3,941 -389 3,354 -43.2 3,595 -43.8 43,506 0.1 -26.7
1,639 -33.3 1,363 -44.9 1,318 -43.7 2,121 -38.2 1,729 -425 1,599 -29.0 22,136 b -27.0
13,864 -0.7 12,447 -15.6 13,196 -19.3 20,326 -21.7 16,801 -32.8 18,799 -23 217,779 0.4 -4.0
4,347 -5.7 3,288 -10.8 3,043 -223 4,628 -26.4 4,320 -35.0 3,932 -29.0 52,414 0.1 -10.4
14,073 -6.9 14,437 -17.1 10,927 -12.9 16,768 -21.6 15,596 -23.6 11,533 -23.9 177,768 0.3 -11.9
3,013 +2.1 2,103 -135 2,224 -20.1 2,768 -23.9 2,621 -18.3 1,860 -29.4 29,555 0.1 -8.6
6,566 -5.7 8,298 -16.4 6,155 -18.2 7,853 -27.7 7,474 -343 5,577 -26.0 89,783 0.2 -12.6
7,392 +8.0 9,575 =7.5 6,363 -89 8,306 -12.1 7,321 -21.9 6,421 -16.4 88,156 0.2 -49
2,215 +30.3 2,545 -4.3 1,988 +5.1 2,386 -88 2,472 -13.8 2,189 -10.4 27,510 * +5.2
5,177 +0.6 7,030 -8.6 4,375 -14.0 5,920 -13.4 4,849 -25.5 4,232 -19.3 60,646 0.1 -88
23,566 -10.0 20,433 -20.0 21,608 -16.4 31,676 -22.2 28,877 -25.0 25,962 -21.8 341,097 0.6 -13.0
8,328 -16.5 7,703 -24.2 7,966 -18.7 12,314 -22.9 12,448 -21.4 13,026 -10.3 138,679 0.2 -14.4
4,527 -21.1 3,894 -20.7 4,588 -13.0 5,082 -243 3,999 -22.3 5,859 -35.0 59,865 0.1 -12.9
5,326 -0.8 4,499 -6.7 4,729 -19.1 4,842 -16.3 3,714 =270 3,808 -283 55,211 0.1 -84
13,309 -6.1 12,986 -18.9 9,929 -23.9 13,154 -16.2 9,644 -26.8 9,347 -33.9 141,846 0.3 -14.2
224 +12.6 132 -48.2 80 -23.1 31 -55.1 81 -20.6 51 -433 1,132 b -145

781 -12.4 625 -26.0 718 -314 610 -49.1 664 -32.2 546 -45.3 8,580 * -21.6
5,480 -6.7 6,106 -10.2 5,498 =24L.7) 8,113 +2.5 5,113 -22.8 5,261 -16.5 69,269 0.1 -10.1
715 -20.6 739 -134 677 -17.0 904 -29.9 686 -14.3 706 -15 8,693 * -16.6
429 -123 496 -35 80 -48.1 73 -63.9 102 -70.6 139 -48.1 2,859 b -19.4
1,748 +14.5 1,523 -14.6 336 -46.7 307 -56.8 296 -55.7 261 -76.1 8,881 * -211
1,383 -6.7 1,008 -37.4 1,460 -11.9 1,708 -234 1,610 -10.4 1,181 -30.9 19,386 b -18.7
1,563 -19.8 1,545 -37.8 613 -43.0 886 -41.1 733 -47.5 837 -61.1 16,031 * -12.8
986 +13.6 812 =6.9 467 -20.6 522 -83 359 -23.5 365 -55.7 7,015 b -18.6
51,670 -13.3 37,282 -25.2 43,922 -27.9 45,078 -33.0 33,807 -41.6 46,807 -36.3 612,276 1.1 -13.0
50,465 -13.8 36,381 -25.4 42,995 -27.9 43,947 -33.4 32,677 -425 45,556 -36.6 597,675 11 -13.4
41,476 -11.8 29,957 -25.3 35,725 -28.5 37,086 -33.5 27,404 -439 38,314 -37.3 505,253 0.9 -12.9
8,989 -22.0 6,424 -26.1 7,270 -25.0 6,861 -32.8 5,273 -34.1 7,242 -329 92,422 0.2 -15.7
1,205 +13.7 901 -17.0 927 -23.8 1,131 -9.2 1,130 +2.8 1,251 -20.1 14,601 * +4.5
684,370 -0.8 532,260 -26.5 431,356 -35.0 446,867 -40.7 413,238 -53.6 496,810 -52.0 7,939,589 14.2 -14.6
168,118 -9.7 161,286 -30.5 105,308 -49.0 102,770 -52.2 87,869 - 65.9 84,420 -67.9 2,121,376 3.8 -21.7
89,908 +2.8 89,120 -25.2 64,624 -39.3 57,179 -44.9 52,467 -59.2 51,033 -59.6 1,078,836 1.9 -16.2
78,210 -20.8 72,166 -36.1 40,684 -59.4 45,591 -59.1 35,402 -72.5 33,387 -75.6 1,042,540 1.9 -26.7
241,685 +1.3 156,681 -30.1 156,665 -33.5 178,148 -39.4 180,831 -50.0 226,178 -47.4 3,040,518 5.4 -14.9
212,348 +1.6 134,186 -31.6 129,415 -354 152,618 -41.3 156,861 -51.3 200,530 -48.6 2,650,956 4.7 -15.4
32,061 +3.7 18,314 -21.3 23,733 -13.4 20,232 -335 19,064 -46.8 26,726 -48.6 375,781 0.7 -12.0
26,513 -8.0 19,763 -35.5 20,027 -40.9 23,563 -394 26,552 -58.2 33,814 -53.2 392,562 0.7 -231
67,636 +11.7 47,488 -22.2 45,903 -18.1 60,694 -19.6 65,178 -28.9 80,293 -20.7 875,897 1.6 -2.1
35,726 -2.2 22,842 -39.5 19,200 -53.5 22,533 -54.4 23,351 -67.2 31,334 -63.0 453,182 0.8 -25.8
41,548 -2.7 20,325 -40.1 15,564 -50.9 22,272 -60.2 19,429 -60.8 25,592 -62.6 467,048 0.8 -18.3
8,864 -6.6 5,454 -42.3 4,988 -51.1 3,324 -66.1 3,287 -68.4 2,771 -75.3 86,486 0.2 -27.2
5,431 -10.1 2,826 -43.2 2,446 -51.3 1,724 -59.8 1,341 -65.0 1,121 -78.5 44,406 0.1 -21.8
25,588 -2.0 19,215 -23.0 23,860 -231 21,160 -28.2 19,412 -45.5 19,982 -43.1 337,997 0.6 -12.6
3,749 +8.4 3,280 +1.0 3,390 -141 4,370 -4.9 4,558 +85 5,666 +22.3 51,565 0.1 *
152,560 -11.8 107,702 -35.8 94,497 -37.3 98,734 -36.6 78,484 -48.2 82,950 -53.4 1,538,915 2.8 -20.1
122,007 +32.6 106,591 +6.9 74,886 +5.5 67,215 -24.3 66,054 -44.8 103,262 -37.5 1,238,780 2.2 +13.1
1,036,281 -2.1 807,674 -24.5 691,590 -31.2 792,328 -35.6 718,478 -47.3 793,234 -45.8 12,137,924 21.7 -14.0
4,160,688 -5.5 2,782,897 -423 2,412,459 -35.0 2,519,243 -45.9 1,927,649 -58.4 | 2,398,232 -53.2 | 43,774,685 78.3 -14.2
5,196,969 -4.8 3,590,571 -39.1 3,104,049 -34.2 3,311,571 -43.7 2,646,127 -55.9 3,191,466 -51.5 55,912,609 100.0 -14.2

* #p7/Dpt 0.1% Figures less than 0.1%
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SR Z47=T Visitor Arrival Statistics

1.7 2019 FHBIREARPBAR (HRBRETLEE)
Visitor Arrivals Details by Mode of Transport 2019

BEERHE iz HMER bl R FERE R
Country / Region of Residence Air % Growth Sea % Growth Land % Growth
ERAETHEE Long Haul Markets 2,752,126 -13.4 433,703 -24.2 1,012,506 -4.4
FM The Americas 993,344 -15.1 147,737 -30.7 459,674 -6.0
6,/ /%A USA/ Canada 902,257 -15.6 127,525 -325 395,862 -6.7
[ USA 713,063 -15.4 98,265 -31.9 295,837 -6.7
fii%EA Canada 189,194 -16.4 29,260 -34.4 100,025 -6.6
BRI S &CAmerica 91,087 -9.9 20,212 -16.8 63,812 -1.7
135 Central America 30,886 -10.6 6,882 -17.5 18,243 -3.2
LRI Honduras 635 -4.2 124 -11.4 449 -25.3
HEPEEF Mexico 20,018 -13.5 4,972 -16.8 9,929 -8.2
At Others 10,233 -4.8 1,786 -19.8 7,865 +6.0
F§3 South America 60,201 -9.6 13,330 -16.4 45,569 -1.1
[a[f%E Argentina 7,288 -22.4 1,551 -23.2 4,242 -7.3
g Brazil 23,864 -3.8 6,759 -12.8 17,877 +8.2
ZNERHL Venezuela 2,237 -18.9 496 -44.1 4,149 -11.9
HAth Others 26,812 -9.4 4,524 -14.2 19,301 -4.9
BN ~ JEM B3 Europe, Africa & the Middle East 1,320,956 -12.0 220,078 -18.3 444,270 -3.8
BN Europe 1,154,352 -11.8 197,966 -17.7 376,064 -33
] United Kingdom 395,058 -10.4 47,967 -15.3 75,353 +0.5
75T Netherlands 55,986 -10.4 8,044 -27.1 21,197 +4.0
JEEX Nordic Countries 73,904 -22.8 10,213 -30.0 21,972 -7.0
#1245 Denmark 15,659 -15.3 2,098 -24.2 5,052 -0.7
2547 Finland 15,397 -17.4 1,866 -26.0 4,208 +1.3
##  Norway 12,915 -21.1 2,050 -29.0 3,338 -9.2
i Sweden 29,933 -29.2 4,199 -34.5 9,374 -12.4
BLHIF] Austria 14,240 -30.6 3,341 -29.2 4,555 -10.7
/%] Germany 135,466 -9.5 37,453 +10.9 44,860 +3.4
Bt Switzerland 39,197 -11.2 5,423 -21.4 7,794 +4.7
7AE] France 115,729 -12.3 20,763 -27.4 41,276 *
LEFIBE  Belgium 20,119 -9.6 3,107 -24.3 6,329 +6.3
FAF] Italy 56,554 -14.9 9,120 -215 24,109 -2.1
(PEEFIEE Iberia 51,615 -7.2 14,407 -25.2 22,134 +24.5
#7#74 Portugal 12,769 +3.5 7,414 -29.5 7,327 +122.2
EHESF Spain 38,846 -10.3 6,993 -20.0 14,807 +2.3
HAECGH Europe Others 196,484 -9.9 38,128 -22.8 106,485 -14.4
[FSEHF Russia 81,281 -12.5 12,787 -32.5 44,611 -10.9
E5JE South Africa 41,482 -13.9 3,698 -29.3 14,685 -4.0
HAthIEI  Africa Others 29,612 -12.8 3,265 -19.5 22,334 +0.4
15 Middle East 95,510 -13.8 15,149 -223 31,187 =191
4k Bahrain 904 -18.0 85 -8.6 143 +10.9
5% Egypt 5,053 -21.3 634 -35 2,893 -25.2
BLEaF] Israel 47,832 -8.9 8,234 -22.9 13,203 -4.4
#JH. Jordan 3,933 -21.0 327 -2.4 4,433 -13.2
RHEEE Kuwait 1,851 -20.4 523 -29.6 485 +1.3
YoMl Saudi Arabia 5,994 -22.4 1,227 -15.8 1,660 -19.9
+HH Turkey 12,074 -17.1 1,788 -28.9 5,524 -18.2
[e[f# 74 United Arab Emirates 13,060 -13.0 1,533 -25.8 1,438 +10.5
HoAth . Middle East Others 4,809 -21.3 798 -15.9 1,408 -9.5
BN ~ FPERI RS ACERE Australia, NZ & South Pacific 437,826 -13.5 65,888 -26.6 108,562 +0.7
SEN,HiFETE Australia / NZ 426,800 -13.9 65,243 -26.6 105,632 +0.5
WM Australia 359,021 -13.5 57,475 -26.9 88,757 +23
WTPER New Zealand 67,779 -16.3 7,768 -24.4 16,875 -8.1
HAthEE K South Pacific Others 11,026 +6.6 645 -32.5 2,930 +9.7
gﬁ%ﬁiﬁéﬁ*ﬁﬁz ;?;l?nii) 4,456,791 -18.2 1,317,511 -38.9 2,165,287 +27.8
JLEE North Asia 1,319,041 -221 384,715 -37.2 417,620 +3.5
HZ Japan 703,619 -17.4 124,983 -39.8 250,234 +9.6
FEi South Korea 615,422 -26.8 259,732 -35.9 167,386 -45
FEEG R REIEE South & Southeast Asia 2,066,488 -16.9 406,230 -33.2 567,800 +18.8
HFgEE Southeast Asia 1,831,504 -17.4 334,702 -35.4 484,750 +22.0
EJE Indonesia 232,040 -14.1 60,522 -36.0 83,219 +33.8
JEZRPEEE Malaysia 243,205 -24.3 48,798 -46.3 100,559 +2.1
JEfEE Philippines 621,363 -6.2 144,015 -21.2 110,519 +124.0
sz Singapore 311,130 -27.8 36,329 -46.9 105,723 -5.0
ZZE Thailand 359,877 -19.2 38,746 -43.7 68,425 +19.1
HAth5iEgEE SEA Others 63,889 -27.4 6,292 -49.0 16,305 -12.3
#Fg Vietnam 40,924 -22.1 1,659 -20.4 1,823 -15.6
FIE India 200,110 -14.7 67,148 -20.7 70,739 +4.8
A BN R LA Other Asian & Indian Subcontinent 34,874 +5.2 4,380 -20.6 12,311 -4.5
£ Taiwan 919,862 -22.6 65,744 -45.8 553,309 -10.1
SEPYRE  RBEHERT Macau SAR / Not Identified 151,400 +81.0 460,822 -43.3 626,558 +216.6
/Ngt Sub-Total 7,208,917 -16.4 1,751,214 -35.8 3,177,793 +15.4
HEAH#, Mainland China 4,660,911 -19.1 1,166,781 -44.4 37,946,993 -121
&5t TOTAL 11,869,828 -17.5 2,917,995 -39.5 41,124,786 -10.5
EWAR - ABFEFE - Source : Immigration Department. * #7=/DFt 0.1% Figures less than 0.1%
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1.8 2015 £ 2019 FERAYBEAMIKE ( BALE ) HEAR
Mainland China ( Individual Visit Scheme - IVS ) Arrivals by Month 2015 - 2019

2019 FEEBIREFRAET

A Statistical Review of Hong Kong Tourism 2019

B Month 2015 2016 2017 2018 2019
1H Jan 3,053,188 2,487,483 2,697,463 2,515,010 3,676,889
2H Feb 3,014,148 1,959,772 1,780,739 2,784,984 2,847,678
3 H Mar 1,993,218 1,663,108 1,806,327 2,228,106 2,759,884
4H Apr 2,148,095 1,849,563 1,981,783 2,415,274 2,449,624
5 H May 2,171,846 1,808,143 1,899,778 2,246,879 2,765,947
6 H Jun 2,000,157 1,726,515 1,679,744 2,167,460 2,311,852
78 Jul 2,303,787 2,214,567 2,319,472 2,677,347 2,245,707
8 H Aug 2,681,183 2,314,224 2,193,312 2,935,168 1,410,433
9 H Sep 2,066,235 1,837,623 2,018,295 2,237,742 1,233,140
10 H Oct 2,204,566 2,084,598 2,255,440 2,825,322 1,229,639
11 H Nov 2,037,166 1,882,266 2,110,080 2,952,383 938,764
12 § Dec 2,268,522 2,395,415 2,637,167 3,312,510 1,246,001
1 H% 12 H Jan-Dec 27,942,111 24,223,277 25,379,600 31,298,185 25,115,558
ERZE % Growth -10.8 -13.3 +4.8 +23.3 -19.8
1.9 2015 E 2019 F5H A ME A Bk 2 14 42 o B A dth ik = AV EE =R
Monthly Percentage Distribution of IVS Arrivals as % to Total Mainland Arrivals 2015 - 2019
B Unit: %
B Month 2015 2016 2017 2018 2019
1H Jan 70.2 55.4 66.7 57.8 89.4
2H Feb 87.2 43.1 52.9 88.7 64.7
3 H Mar 55.4 51.3 59.9 66.9 75.2
4H Apr 60.2 51.3 57.3 68.6 60.4
5 H May 62.9 49.9 57.2 65.1 725
6 H Jun 58.9 51.8 52.4 70.0 63.6
78 Jul 54.1 57.6 59.0 65.7 51.0
8 H Aug 54.8 50.9 54.3 74.2 29.2
9 H Sep 56.1 52.4 60.5 62.6 33.2
10 § oOct 54.7 54.0 60.6 70.0 26.4
11 H§ Nov 49.0 53.6 62.3 80.2 20.3
12 § Dec 51.5 64.4 66.8 78.3 24.3
1 H% 12 H Jan-Dec 59.1 52.8 59.3 70.4 49.2
1.10 2015 = 2019 FRHE A BEIRE (ZKERBEBIERE)
IVS Arrivals by Mode of Transport 2015 - 2019
2= By Air 318 By Sea F£Eg By Land
4E43 Year A ESE R AE ESLL HER AE EAE 1R
No % % Growth No % % Growth No % % Growth
2015 1,485,477 5.3 -13.6 1,279,106 4.6 -17.9 25,177,528  90.1 -10.3
2016 1,498,901 6.2 +0.9 1,201,787 5.0 -6.0 21,522,589  88.9 -14.5
2017 1,683,813 6.6 +12.3 1,235,397 4.9 +2.8 22,460,390  88.5 +4.4
2018 1,951,869 6.2 +15.9 1,353,168 4.3 +9.5 27,993,148  89.4 +24.6
2019 1,384,613 5.5 -29.1 716,102 2.9 -47.1 23,014,843  91.6 -17.8

EMEF  NFEBE -

Source : Immigration Department.
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shB IR Z # st Visitor Arrival Statistics

1.11 2010 = 2019 FHBIRE

REPMFR (RBERRK / HEE)
Visitor Arrivals Details by Country / Region of Residence 2010 - 2019

BEER/HE J010 THEE j017 HEE J012 HEE J013 THEE
Country / Region of Residence % Growth % Growth % Growth % Growth
RIRHETH Long Haul Markets 4,692,281 +10.5 4,773,286 +1.7 4,746,631 -0.6 4,636,662 -23
ZE The Americas 1,749,558 +11.6 1,821,096 +4.1 1,777,842 -2.4 1,665,562 -6.3
2B f%EA USA/ Canada 1,575,671 +10.0 1,622,927 +3.0 1,577,276 -2.8 1,463,795 572
F[E USA 1,171,419 +9.5 1,212,336 +35 1,184,757 -23 1,109,841 -6.3
f€e A Canada 404,252 +11.7 410,591 +16 392,519 -4.4 353,954 -9.8
BRI S &CAmerica 173,887 +28.0 198,169 +14.0 200,566 +1.2 201,767 +0.6
fiZE Central America 49,338 +25.7 51,622 +4.6 51,513 -0.2 52,981 +2.8
HEELRIHT Honduras 1,113 +17.9 1,147 +3.1 1,271 +10.8 1,183 -6.9
HEVHEF Mexico 28,342 +41.3 30,044 +6.0 30,987 +3.1 33,146 +7.0

HAth Others 19,883 +89 20,431 +2.38 19,255 -5.8 18,652 -3.1
F§ZE South America 124,549 +29.0 146,547 +17.7 149,053 +1.7 148,786 -0.2
[afff%E Argentina 13,281 +38.8 13,892 +4.6 13,642 -1.8 14,453 +5.9

[7E Brazil 47,821 +41.8 60,672 +26.9 58,799 -3.1 58,845 +0.1
FANERHHL Venezuela 15,482 +13.2 19,139 +23.6 20,786 +86 18,626 -10.4
HAl, Others 47,965 +21.2 52,844 +10.2 55,826 +5.6 56,862 +1.9
BN ~ JEMB 3R Europe, Africa & the Middle East 2,174,199 +10.4 2,194,319 +0.9 2,227,994 +15 2,253,681 +1.2
B Europe 1,757,821 +9.1 1,801,343 +25 1,867,715 +3.7 1,893,726 +1.4
BEE  United Kingdom 515,693 +0.3 506,557 -1.8 533,238 +53 513,430 -3.7
757 Netherlands 106,544 +7.1 107,564 +1.0 100,068 -7.0 91,820 -8.2
JEER Nordic Countries 138,245 +6.2 137,121 -0.8 133,077 -2.9 127,388 -4.3
#725 Denmark 29,156 +5.3 28,781 -1.3 26,941 -6.4 26,187 -2.8
Z5HF Finland 33,559 -2.3 31,356 -6.6 30,079 -4.1 28,241 -6.1
ek Norway 20,940 +8.1 19,870 -5.1 20,326 +2.3 19,173 -57
T Sweden 54,590 +11.8 57,114 +4.6 55,731 -2.4 53,787 -35
IR Austria 26,944 +11.7 25,638 -4.8 25,819 +0.7 25,903 +0.3
f@# Germany 230,436 +9.3 223,544 -3.0 222,820 -0.3 220,604 -1.0
Fit: Switzerland 49,670 +7.7 51,170 +3.0 52,141 +1.9 52,615 +0.9
A France 239,964 +10.3 233,880 -25 226,118 -33 227,760 +0.7
FEFIA%  Belgium 33,398 +5.8 32,783 -1.8 31,937 -2.6 33,144 +3.8
EFHAF] Italy 118,915 +15.1 117,199 -1.4 115,610 -1.4 112,927 -23
FPELFIEE Iberia 75,973 +6.7 81,881 +7.8 80,009 =213 81,825 +23
#&5 Portugal 13,623 -9.9 19,094 +40.2 21,708 +13.7 24,074 +10.9
PHHFESF Spain 62,350 +11.1 62,787 +0.7 58,301 -7.1 57,751 -0.9
HAEH Europe Others 222,039 +36.9 284,006 +27.9 346,878 +22.1 406,310 +17.1
RAEHT Russia 86,800 +102.0 131,537 +51.5 186,461 +41.8 223,664 +20.0

FiJE South Africa 77,658 +24.8 79,989 +3.0 70,660 -11.7 68,355 -33
HAIEN  Africa Others 126,967 +53 113,642 -10.5 103,267 -9.1 100,301 -29
158 Middle East 211,753 +20.7 199,345 -5.9 186,352 -6.5 191,299 +2.7
[k Bahrain 2,466 +48.2 2,094 -15.1 1,860 =112 2,051 +10.3
5 Egypt 11,777 +23.9 10,764 -8.6 10,839 +0.7 12,187 +12.4
DL Israel 72,914 +11.7 69,525 -4.6 66,807 -39 66,630 -0.3
#JH. Jordan 14,806 +27.8 17,647 +19.2 14,362 -186 13,171 -83
RHEHF Kuwait 5,916 +42.4 6,878 +16.3 5,912 -14.0 6,033 +2.0
YOHIFRTHIAE Saudi Arabia 28,401 +49.2 21,192 -25.4 19,107 -9.8 19,872 +4.0
+FHH Turkey 45,457 +34.9 42,049 -7.5 38,689 -8.0 38,442 -0.6
Falf#24  United Arab Emirates 13,624 -15.9 14,549 +6.8 14,410 -1.0 17,818 +23.7
Ht 158 Middle East Others 16,392 +14.1 14,647 -10.6 14,366 -1.9 15,095 +5.1
SO - FIVEMI R R A Australia, NZ & South Pacific 768,524 +8.6 757,871 -1.4 740,795 -2.3 717,419 -3.2
SE,ETPENE Australia / NZ 758,837 +8.1 747,687 -15 730,832 5213 707,408 -3.2
SEHH Australia 650,681 +8.4 644,596 -0.9 632,462 -1.9 609,714 -3.6
HPEIE New Zealand 108,156 +6.5 103,091 -4.7 98,370 -4.6 97,694 -0.7
HoAth B ASERE South Pacific Others 9,687 +53.9 10,184 +5.1 9,963 -2.2 10,011 +0.5
ﬁﬁ%ﬁﬁf&?ﬁﬁz 21) 8,653,662 +17.1 9,047,895 +4.6 8,957,087 -1.0 8,916,865 -0.4
JEEE North Asia 2,207,642 +21.1 2,304,683 +4.4 2,333,060 +1.2 2,140,576 -8.3
FZ Japan 1,316,618 +9.3 1,283,687 -25 1,254,602 -23 1,057,033 -15.7
Fi South Korea 891,024 +44.0 1,020,996 +14.6 1,078,458 +5.6 1,083,543 +0.5
FIEE R BHEIEE South & Southeast Asia 3,500,882 +21.3 3,751,149 +7.1 3,651,803 -2.6 3,717,976 +1.8
HFgEE Southeast Asia 2,927,555 +18.2 3,201,966 +9.4 3,179,331 -0.7 3,220,159 +13
FIf2 Indonesia 453,235 +28.2 520,795 +14.9 511,893 -1.7 517,487 +1.1
FEZRFEEE Malaysia 578,877 +31.1 632,858 +9.3 624,859 -13 649,124 +3.9
JEEE Philippines 603,030 +7.0 659,829 +9.4 709,753 +7.6 705,319 -0.6
g Singapore 709,777 +13.8 793,887 +11.9 728,224 -8.3 700,065 -39
ZZE Thailand 449,812 +16.0 480,497 +6.8 501,759 +4.4 534,676 +6.6
HAthBFEHEE SEA Others 132,824 +25.3 114,100 -14.1 102,843 -9.9 113,488 +10.4
H Vietnam 102,217 +33.1 80,113 -21.6 68,997 -13.9 78,954 +14.4
FI[E  India 530,910 +44.8 498,063 -6.2 414,158 -16.8 434,648 +4.9
A RN EIREZCAE  Other Asian & Indian Subcontinent 42,417 +11 51,120 +20.5 58,314 +14.1 63,169 +83
&8 Taiwan 2,164,750 +7.7 2,148,733 -0.7 2,088,745 -2.8 2,100,098 +0.5
JHFTEEIE REEYER] Macau SAR / Not Identified 780,388 +16.2 843,330 +8.1 883,479 +4.8 958,215 +8.5
/Ng} Sub-Total 13,345,943 +14.7 13,821,181 +3.6 13,703,718 -0.8 13,553,527 -1.1
tHEJPAE Mainland China 22,684,388 +26.3 28,100,129 +23.9 34,911,395 +24.2 40,745,277 +16.7
& TOTAL 36,030,331 +21.8 41,921,310 +16.4 48,615,113 +16.0 54,298,804 +11.7

BRI AEEFE - Source : Immigration Department.
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A Statistical Review of Hong Kong Tourism 2019

2010 HEE 2015 HEE 2016 HEHE 2017 HEHE 2018 HEHE 2019 HEE

% Growth % Growth % Growth % Growth % Growth % Growth

4,612,944 -0.5 4,576,375 -0.8 4,683,839 +23 4,671,248 -0.3 4,808,312 +2.9 4,198,335 -12.7
1,679,083 +0.8 1,728,094 +2.9 1,773,338 +2.6 1,781,819 +0.5 1,872,540 +5.1 1,600,755 -14.5
1,484,974 +1.4 1,539,472 +3.7 1,580,902 +2.7 1,585,964 +0.3 1,682,224 +6.1 1,425,644 -15.3
1,130,566 +19 1,181,024 +4.5 1,211,539 +2.6 1,215,629 +0.3 1,304,232 +73 1,107,165 -15.1
354,408 +0.1 358,448 +1.1 369,363 +3.0 370,335 +0.3 377,992 +2.1 318,479 -15.7
194,109 -3.8 188,622 -2.8 192,436 +2.0 195,855 +1.8 190,316 -2.8 175,111 -8.0
54,601 +3.1 57,615 +5.5 58,464 +1.5 60,682 +3.8 61,720 +1.7 56,011 -9.2
1,240 +4.8 1,257 +14 1,318 +4.9 il 25775} +4.2 1,404 +23 1,208 -14.0
34,855 +5.2 37,838 +8.6 37,758 -0.2 39,545 +4.7 39,929 +1.0 34,919 -125
18,506 -0.8 18,520 +0.1 19,388 +4.7 19,764 +1.9 20,387 +3.2 19,884 -25
139,508 -6.2 131,007 -6.1 133,972 +23 135,173 +0.9 128,596 -4.9 119,100 -74
12,800 -11.4 14,061 (OO 16,615 +18.2 18,349 +10.4 15,989 -12.9 13,081 -18.2
56,510 -4.0 49,496 -12.4 48,657 -17 50,047 +2.9 49,097 -19 48,500 -1.2
13,196 -29.2 11,712 =ilil.2) 11,237 -4.1 10,166 -9.5 8,355 -17.8 6,882 -17.6
57,002 +0.2 55,738 -2.2 57,463 +3.1 56,611 -1.5 55,155 -2.6 50,637 -8.2
2,218,382 -1.6 2,167,119 -2.3 2,226,455 +2.7 2,202,302 -1.1 2,231,983 +1.3 1,985,304 -11.1
1,863,271 -16 1,829,365 -18 1,904,876 +4.1 1,901,451 -0.2 1,937,642 +1.9 1,728,382 -10.8
520,855 +14 529,505 +1.7 551,930 +4.2 555,353 +0.6 572,739 +3.1 518,378 -9.5
92,795 +1.1 91,596 -13 95,762 +4.5 94,826 -1.0 93,863 -1.0 85,227 -9.2
118,322 =7/ 123,968 +4.8 141,788 +14.4 139,504 -1.6 133,978 -4.0 106,089 -20.8
24,013 -83 24,277 +1.1 26,637 +9.7 26,406 -09 26,348 -0.2 22,809 -134
25,877 -84 26,475 +2.3 27,932 +55 27,574 =38 25,308 -82 21,471 -15.2
17,325 -9.6 19,059 +10.0 22,095 +15.9 21,777 -1.4 22,935 +53 18,303 -20.2
51,107 -50 54,157 +6.0 65,124 +20.3 63,747 -2.1 59,387 -6.8 43,506 -26.7
25,701 -0.8 24,446 -4.9 26,784 +9.6 31,212 +16.5 30,324 -2.8 22,136 -27.0
218,530 -0.9 213,802 -2.2 226,594 +6.0 225,183 -0.6 226,819 +0.7 217,779 -4.0
52,085 -1.0 56,956 +9.4 61,693 +8.3 60,215 -24 58,475 -29 52,414 -10.4
217,065 -4.7 209,825 -33 213,641 +1.8 204,130 -4.5 201,850 -1.1 177,768 -11.9
32,109 -3.1 31,379 -23 31,586 +0.7 30,805 -25 32,322 +4.9 29,555 -8.6
111,836 -1.0 108,066 -34 105,317 -25 104,933 -0.4 102,730 -2.1 89,783 -12.6
82,258 +0.5 85,487 +3.9 92,135 +7.8 90,166 -21 92,671 +2.8 88,156 -4.9
24,702 +2.6 25,396 +2.8 28,171 +10.9 27,391 -2.8 26,153 -4.5 27,510 +52
57,556 -0.3 60,091 +4.4 63,964 +6.4 62,775 -1.9 66,518 +6.0 60,646 -88
391,715 -3.6 354,335 -9.5 357,646 +0.9 365,124 +2.1 391,871 +73 341,097 -13.0
202,141 -9.6 151,469 -25.1 142,664 -58 148,098 +3.8 161,916 +9.3 138,679 -14.4
71,000 +39 71,432 +0.6 66,456 -7.0 65,422 -1.6 68,726 +5.1 59,865 -12.9
95,563 -4.7 85,918 -10.1 78,862 -8.2 65,321 -17.2 60,272 -7.7 55,211 -84
188,548 -14 180,404 -4.3 176,261 -23 170,108 -35 165,343 -2.8 141,846 -14.2
2,301 +12.2 2,178 -53 1,918 -11.9 1,433 -25.3 1,324 -7.6 1,132 -14.5
15,091 +23.8 16,697 +10.6 17,380 +4.1 12,865 -26.0 10,941 -15.0 8,580 -21.6
65,794 -13 63,951 -2.8 64,403 +0.7 74,943 +16.4 77,010 +2.8 69,269 -10.1
12,027 -8.7 11,734 -24 10,703 -8.8 11,208 +4.7 10,422 -7.0 8,693 -16.6
5,566 -7.7 4,717 -15.3 4,262 -9.6 3,441 -19.3 3,548 +3.1 2,859 -19.4
18,850 =5 18,685 -0.9 18,491 -1.0 13,179 -28.7 11,255 -14.6 8,881 -21.1
36,037 -6.3 33,612 -6.7 28,703 -14.6 27,388 -4.6 23,845 -12.9 19,386 -18.7
17,865 +0.3 19,022 +6.5 20,050 +54 16,838 -16.0 18,383 +9.2 16,031 -12.8
15,017 -0.5 9,808 -34.7 10,351 +5.5 8,813 -14.9 8,615 -2.2 7,015 -18.6
715,479 -0.3 681,162 -4.8 684,046 +0.4 687,127 +0.5 703,789 +2.4 612,276 -13.0
704,677 -0.4 669,897 -4.9 672,631 +0.4 674,638 +0.3 689,822 +2.3 597,675 -134
603,841 -1.0 574,270 -4.9 575,812 +0.3 567,881 -14 580,167 +2.2 505,253 -12.9
100,836 +3.2 95,627 -5.2 96,819 +1.2 106,757 +10.3 109,655 +2.7 92,422 -15.7
10,802 UL 11,265 +4.3 11,415 +1.3 12,489 +9.4 13,967 +11.8 14,601 +4.5
8,978,217 +0.7 8,888,861 -1.0 9,192,919 +3.4 9,355,650 +1.8 9,301,013 -0.6 7,939,589 -14.6
2,329,813 +8.8 2,292,565 -1.6 2,484,696 +8.4 2,717,680 +9.4 2,709,184 -0.3 2,121,376 -21.7
1,078,766 +2.1 1,049,272 =27 1,092,329 +4.1 1,230,010 +12.6 1,287,773 +4.7 1,078,836 -16.2
1,251,047 +15.5 1,243,293 -0.6 1,392,367 +12.0 1,487,670 +6.8 1,421,411 -4.5 1,042,540 -26.7
3,614,789 -2.8 3,559,058 -1.5 3,701,796 +4.0 3,626,158 -2.0 3,571,671 -15 3,040,518 -14.9
3,032,065 -5.8 2,965,754 -2.2 3,163,936 +6.7 3,180,595 +0.5 3,133,424 -15 2,650,956 -15.4
492,004 -4.9 413,568 -15.9 464,406 +12.3 482,022 +3.8 427,007 -11.4 375,781 -12.0
589,886 =)l 544,688 -7.7 535,542 -1.7 516,701 -35 510,601 -1.2 392,562 -231
634,744 -10.0 704,082 +10.9 791,171 +12.4 894,489 +13.1 894,821 e 875,897 -21
737,911 +54 675,411 -85 674,006 -0.2 627,612 -6.9 610,508 =27 453,182 -25.8
485,121 -9.3 529,410 +9.1 594,615 +12.3 560,207 -5.8 571,606 +2.0 467,048 -18.3
92,399 -18.6 98,595 +6.7 104,196 +5.7 99,564 -4.4 118,881 +19.4 86,486 -27.2
55,013 -30.3 58,969 +72 59,443 +0.8 55,652 -6.4 56,807 +2.1 44,406 -21.8
516,084 +18.7 531,770 +3.0 480,906 -9.6 392,853 -18.3 386,681 -1.6 337,997 -12.6
66,640 +5.5 61,534 -7.7 56,954 -7.4 52,710 -7.5 51,566 -2.2 51,565 b
2,031,883 -3.2 2,015,797 -0.8 2,011,428 -0.2 2,010,755 * 1,925,234 -4.3 1,538,915 -20.1
1,001,732 +4.5 1,021,441 +2.0 994,999 .26 1,001,057 +0.6 1,094,924 +9.4 1,238,780 +13.1
13,591,161 +0.3 13,465,236 -0.9 13,876,758 +3.1 14,026,898 +1.1 14,109,325 +0.6 12,137,924 -14.0
47,247,675 +16.0 45,842,360 -3.0 42,778,145 -6.7 44,445,259 +3.9 51,038,230 +14.8 43,774,685 -14.2
60,838,836 +12.0 59,307,596 -25 56,654,903 -4.5 58,472,157 +3.2 65,147,555 +11.4 55,912,609 -14.2

* ZrF/LJ* 0.1% Figures less than 0.1%
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1.12 2015 = 2019 FE MBI R EIRE AR

Visitor Arrivals from Miscellaneous Countries 2015 - 2019

BEER /& BR= BRE BR=E BRE BR=
2015 2016 2017 2018 2019

Country / Region of Residence % Growth % Growth % Growth % Growth % Growth
HfhF % Central America Others 18,520 +0.1 19,388 +4.7 19,764 +1.9 20,387 +3.2 19,884 -25
24 NREA % Antigua & Barbuda 318 +88.2 371 +16.7 482 +29.9 470 -25 457 -2.8
M4 Bahamas 488 +28.1 485 -0.6 463 -4.5 649 +40.2 536 -17.4
EEZ W Barbados 300 +7.9 228 -24.0 235 +3.1 412 +75.3 365 -11.4
1FIZ% Belize 2,014 -9.4 1,710 -15.1 1,687 -1.3 1,486 -11.9 1,348 -9.3
FFrEELN Costa Rica 2,625 +43 2,830 +7.8 2,673 -55 2,916 +9.1 2,728 -6.4
W Cuba 231 -22.5 265 +14.7 179 -32.5 150 -16.2 121 -19.3
ZWJEh Dominica 322 -0.6 461 +43.2 721 +56.4 808 +12.1 844 +4.5
Z e In3L A1 Dominican Republic 1,716 -1.7 1,823 +6.2 1,891 +3.7 2,013 +6.5 1,806 -10.3
BEFIFLZ  El Salvador 561 +0.2 664 +18.4 604 -9.0 698 +15.6 585 -16.2
MM ANE Grenada 181 +19.1 308 +70.2 432 +40.3 644 +49.1 561 -12.9
fa G H. Guatemala 1,675 +23 1,909 +14.0 1,736 -9.1 1,912 +10.1 1,747 -8.6
WL Haiti 154 -3.8 175 +13.6 205 +17.1 217 +5.9 167 -23.0
FEIN Jamaica 2,870 +6.3 2,927 +2.0 3,078 +5.2 3,117 +1.3 2,624 -15.8
JE LK Nicaragua 91 -23.5 138 +51.6 197 +42.8 83 -57.9 60 -27.7
H %5 Panama 2,749 -5.6 2,705 -1.6 2,574 -4.8 2,316 -10.0 3,333 +43.9
HILIKACHENT Saint Kitts & Nevis 829 -10.3 1,007 +21.5 995 -1.2 949 -4.6 1,176 +23.9
BE T Saint Lucia 93 +31.0 67 -28.0 108 +61.2 111 +2.8 132 +18.9
AR ARE AR T i Saint Vincent Island & the Grenadines 32 -31.9 65 +103.1 45 -30.8 65 +44.4 45 -30.8
FFSLJE % ELEF Trinidad & Tobago 1,270 -15 1,250 -1.6 1,458 +16.6 1,371 -6.0 1,249 -89
VHENERE A R West Indies Associated States - - - - 1 - - -100.0 - -
) E#EE Windward Island 1 - - -100.0 - - - - - -
HfthB3% South America Others 55,738 =22 57,463 +3.1 56,611 -1.5 55,155 -2.6 50,637 -8.2
PeR4ERE Bolivia 1,833 =215 2,184 +19.1 1,952 -10.6 1,991 +2.0 1,912 -4.0
FH] Chile 12,835 +4.3 14,699 +14.5 14,420 -1.9 15,596 +8.2 14,646 -6.1
FHfrELEE  Colombia 22,454 -8.1 21,969 -22 20,124 -8.4 17,422 -13.4 15,372 -11.8
JEJRZ @ Ecuador 3,994 -84 3,919 -1.9 4,942 +26.1 5,276 +6.8 5,053 -4.2
VLB French Guiana - - 1 - - -100.0 - - - -
£5i 5 Guyana 345 -133 348 +0.9 347 -0.3 345 -06 332 -3.8
EHiE Paraguay 701 -11.3 810 +15.5 766 -5.4 733 -43 695 -5.2
HA Peru 8,431 +16.5 8,216 -2.6 8,315 +1.2 8,037 -33 7,638 -5.0
#k ML Suriname 2,716 +0.9 2,842 +4.6 3,268 +15.0 3,500 +7.1 2,946 -15.8
S Uruguay 2,429 -0.7 2,475 +19 2,477 +0.1 2,255 -9.0 2,043 -9.4
HABBRM Europe Others 354,335 -9.5 357,646 +0.9 365,124 +2.1 391,871 +7.3 341,097 -13.0
FRIEL e i Albania 591 +5.2 755 +27.7 937 +24.1 966 +3.1 729 -24.5
226 Andorra 102 +17.2 121 +18.6 106 -12.4 84 -20.8 105 +25.0
V37 JE S A B ZE FF 4TS Bosnia & Herzegovina 608 -5.3 772 +27.0 775 +0.4 1,027 +325 993 -33
{RINFIEE  Bulgaria 5,556 +18 5,701 +26 5,863 +2.8 5,546 -5.4 5,224 -5.8
P B R 484 Commonwealth of Independent States 216,576 -16.1 210,707 -2.7 215,293 +2.2 232,253 +7.9 190,448 -18.0
GIFEJEET Armenia 352 -13.3 368 +4.5 554 +50.5 557 +0.5 1,340 +140.6
PT#FF 5 Azerbaijan 585 -21.2 517 -11.6 486 -6.0 504 +3.7 409 -18.8
FIR#EHr Belarus 1,453 -6.2 1,439 -1.0 1,345 -6.5 5,029 +273.9 5,863 +16.6
& &5 Georgia 363 -13.8 473 +30.3 452 -4.4 438 -3.1 NA NA
I3HET  Kazakhstan 13,738 -17.0 11,968 -12.9 12,557 +4.9 11,924 -5.0 10,687 -10.4
FHIE  Kyrgyzstan 331 -35.0 252 -23.9 171 -32.1 173 +1.2 174 +0.6
JERIZ I Moldova 200 -7.0 202 +1.0 164 -18.8 149 -9.1 143 -4.0
HAEHF Russia 151,469 -25.1 142,664 -5.8 148,098 +3.8 161,916 +9.3 138,679 -14.4
BE Tajikistan 102 -15.0 81 -20.6 59 -27.2 60 +1.7 47 -21.7
£/fi 48 Turkmenistan 33 -42.1 38 +15.2 32 -15.8 23 -28.1 42 +82.6
(ST Ukraine 47,432 +35.7 52,228 +10.1 50,977 -2.4 51,093 +0.2 32,729 -35.9
JSZR% Uzbekistan 507 -16.2 470 -7.3 389 -17.2 348 -10.5 331 -4.9
HAth Others 11 - 7 -36.4 9 +28.6 39 +333.3 4 -89.7
TOFEHITE Croatia 3,572 +4.3 3,928 +10.0 4,169 +6.1 4,419 +6.0 3,597 -18.6
ZETHI YT Cyprus 1,493 +5.1 1,764 +18.2 1,912 +8.4 2,154 +12.7 2,075 -3.7
FEFIEAE  Czech Republic 11,568 +7.1 11,921 +3.1 12,236 +26 11,171 -8.7 9,554 -14.5
ZyPJETH Estonia 4,032 +55 4,946 +22.7 3,902 -211 3,515 -9.9 2,756 =216
75l Greece 8,422 -5.4 8,987 +6.7 9,428 +4.9 9,551 +13 8,864 -7.2
455 Georgia NA NA NA NA NA NA NA NA 296 -32.4
®FF] Hungary 9,801 -5.0 10,432 +6.4 10,384 -0.5 10,298 -0.8 9,636 -6.4
VK Iceland 1,455 +13.5 1,312 -9.8 1,563 +19.1 1,731 +10.7 1,186 -315
R Ireland 26,855 @ 28,438 +5.9 27,138 -4.6 31,406 +15.7 30,982 -1.4
PIMRAETE Latvia 2,904 +14.2 3,130 +7.8 2,856 -8.8 2,992 +4.8 2,725 -89
B #H+ % Liechtenstein 270 -18.4 320 +18.5 351 +9.7 312 -11.1 294 -5.8
SLFg%E  Lithuania 3,840 +33 4,273 +11.3 4,531 +6.0 4,359 -3.8 4,453 +22
AR Luxembourg 1,599 -0.8 1,690 +5.7 1,908 +12.9 2,123 +11.3 2,066 -2.7
JEHAbL Malta 862 -35 886 +2.8 1,000 +12.9 1,115 +11.5 947 -15.1

BRAR : NEFBF/E - Source : Immigration Department.
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1.12 2015 %= 2019 FEMBIRFFERE AR
Visitor Arrivals from Miscellaneous Countries 2015 - 2019

2019 FEBIRIBERAET

A Statistical Review of Hong Kong Tourism 2019

BEEZR /& BRE BRE BRE BRE BRE
2015 2016 2017 2018 2019
Country / Region of Residence % Growth % Growth % Growth % Growth % Growth
HABERW Europe Others
PESAEF Monaco 92 -20.0 132 +435 129 -23 151 +17.1 123 -185
Wi Poland 28,738 +59 29,223 +1.7 29,136 -0.3 29,675 +1.8 28,228 -4.9
FHIAFILAE  Republic of Macedonia 868 +4.6 948 +9.2 915 -35 911 -0.4 688 -24.5
ZEJ5JEEL Romania 11,558 +3.4 13,165 +13.9 12,797 -2.8 12,490 -2.4 11,442 -84
BIEJI## San Marino 73 -23.2 118 +61.6 94 -20.3 86 -85 105 +22.1
EMMIE Serbia 4,803 +21.2 5,730 +19.3 8,572 +49.6 13,776 +60.7 15,513 +12.6
21l Montenegro 559 +9.0 622 +11.3 560 -10.0 544 -2.9 460 -15.4
Wik e A Slovak Republic 5,021 +7.6 4,990 -06 5,689 +14.0 6,068 +6.7 5,154 -15.1
Wi SCJe i Slovenia 2,517 +9.8 2,623 +4.2 2,874 +9.6 3,144 +9.4 2,445 =222
FE# M) Vatican City - -100.0 11 - 4 -63.6 4 = 8 +100.0
HAh Others - - 1 - 2 +100.0 - -100.0 1 -
HAhIEWM  Africa Others 85,918 -10.1 78,862 -8.2 65,321 -17.2 60,272 -7.7 55,211 -84
[i[ 7 e FilEi - Algeria 5,796 -27.1 4,806 -17.1 4,508 -6.2 3,308 -26.6 2,615 -20.9
ZEHL Angola 453 -12.9 422 -6.8 426 +0.9 370 -13.1 209 -435
H# Benin 1,905 +33 1,447 -24.0 940 -35.0 650 -30.9 379 -41.7
[P LA Botswana 1,233 +18.6 907 -26.4 833 -8.2 1,011 +21.4 933 - 7.7
AiE#NiLZ  Burkina Faso 1,213 -13.6 929 -23.4 668 -28.1 611 -85 398 -34.9
fifEid Burundi 7 -74.1 2 -71.4 5 +150.0 2 -60.0 14 +600.0
%25 [% Cameroon 225 -29.7 141 -37.3 168 +19.1 252 +50.0 102 -59.5
#4341 Cape Verde 232 +2.2 278 +19.8 281 +1.1 327 +16.4 519 +58.7
thAEJL B Central African Republic 15 -79.5 14 -6.7 14 = 7 -50.0 3 -57.1
’F43 Chad 212 +1.0 181 -14.6 108 -40.3 104 -3.7 101 -2.9
FLEEFE Comoros 145 +11.5 170 +17.2 144 -15.3 183 +27.1 107 -41.5
)] % B 3 4L FIE - Congo - Democratic Republic of 237 -26.2 182 -23.2 161 -115 116 -28.0 85 -26.7
[ FIEAE  Congo - Republic of 95 -95 113 +18.9 93 -17.7 87 -6.5 69 -20.7
FHFIHE Cote d'Ivoire 158 -24.8 211 +335 197 -6.6 230 +16.8 161 -30.0
# A Djibouti 146 +52.1 198 +35.6 181 -8.6 175 -33 84 -52.0
B # NG Equatorial Guinea 124 -16.8 112 -9.7 135 +20.5 103 -23.7 117 +13.6
JEALHEHLER Eritrea 17 +21.4 7 -58.8 14 +100.0 7 -50.0 3 -57.1
PRIEMRILER Ethiopia 787 +4.7 723 -8.1 896 +23.9 776 -13.4 340 -56.2
% Gabon 211 -28.0 202 -4.3 258 +27.7 237 -8.1 175 -26.2
[f] lLEE  Gambia 246 -88.9 118 -52.0 108 -85 91 -15.7 52 -429
JIn#4 Ghana 260 -5.5 318 +22.3 329 +35 217 -34.0 198 -8.8
NS Guinea 2,361 -32.1 2,015 -14.7 1,844 -85 1,701 -7.8 1,321 -223
B NEEELA Guinea - Bissau 29 -25.6 27 -6.9 15 -44.4 14 -6.7 9 -35.7
e Kenya 7,035 +21.8 6,868 -2.4 5,976 -13.0 3,923 -34.4 3,137 -20.0
HZHE Lesotho 271 -10.9 350 +29.2 308 -12.0 415 +34.7 256 -383
FILLEES Liberia 19 -424 90 +373.7 152 +68.9 34 -77.6 27 -20.6
FEEER Libya 27 -413 28 +3.7 34 +21.4 30 -11.8 37 +23.3
JHIEIWIN Madagascar 3,335 -19.5 5,205 +56.1 3,172 -39.1 4,113 +29.7 6,708 +63.1
JHHLAE Malawi 1,148 +57.3 711 -38.1 509 -28.4 480 -5.7 381 -20.6
JHRMRR Maldives 1,302 +22.5 1,506 +15.7 1,096 -27.2 990 -9.7 NA NA
BH Mali 5,566 -8.4 4,346 -21.9 2,458 -43.4 1,501 -389 1,408 -6.2
EHEISJEEE Mauritania 321 -20.0 299 -6.9 298 -0.3 231 -225 238 +3.0
BRI Mauritius 15,312 +4.3 13,914 -9.1 11,943 -14.2 12,070 +11 12,873 +6.7
JEWEF Morocco 6,415 +9.5 6,378 -0.6 6,326 -0.8 7,985 +26.2 7,495 -6.1
FZH T Mozambique 1,892 -12.0 1,417 -25.1 1,295 -8.6 1,250 -35 885 -29.2
HKELEE Namibia 1,754 +16 1,497 -14.7 911 -39.1 800 -122 686 -14.3
JEH# Niger 3,280 -2.8 2,973 -9.4 1,662 -44.1 782 -52.9 942 +20.5
JEHFIEE  Nigeria 3,963 -28.8 2,617 -34.0 2,190 -16.3 2,099 -42 1,863 -11.2
JAE# Rwanda 403 +31.7 178 -55.8 109 -38.8 58 -46.8 31 -46.6
L S AWM PGLL  Sao Tome and Principe 18 +28.6 38 +111.1 64 +68.4 31 -51.6 53 +71.0
ZENNEE Senegal 632 -26.1 652 +3.2 633 -2.9 364 -425 235 -35.4
FEHT Seychelles 861 -23.7 651 -24.4 633 -2.8 606 -43 463 -23.6
FERI M| Sierra Leone 117 - 142 +21.4 103 -27.5 64 -37.9 63 -16
H Somalia 20 -37.5 15 -25.0 21 +40.0 19 -9.5 38 +100.0
Hi#kS} South Sudan 9 -50.0 4 -55.6 - -100.0 5 - 6 +20.0
#++ Sudan 60 -18.9 67 +11.7 40 -40.3 53 +32.5 34 -35.8
Wk 1 swaziland 253 -15.1 169 -33.2 168 -0.6 187 +11.3 217 +16.0
AT Tanzania 4,426 -41.7 3,264 -26.3 2,481 -24.0 2,318 -6.6 1,924 -17.0
% ¥} Togo 131 -7.7 160 +22.1 121 -24.4 122 +0.8 144 +18.0
e Tunisia 3,176 -85 2,999 -5.6 2,720 -93 2,297 -15.6 2,340 +1.9
ST3% Uganda 2,768 -23 2,919 +55 1,956 -33.0 1,340 -315 905 -32.5
B LLEE Zambia 2,798 -2.7 3,132 +11.9 3,011 -39 2,725 -9.5 1,544 -43.3
HEAi % Zimbabwe 2,499 +14.7 2,750 +10.0 2,605 -5.3 2,801 +7.5 2,284 -185

BRI - AZFFE - Source : Immigration Department.
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BEEZR /& BRE BRE BRE BRE BRE
2015 2016 2017 2018 2019
Country / Region of Residence % Growth % Growth % Growth % Growth % Growth
HAtbHH Middle East Others 9,808 -34.7 10,351 +55 8,813 -14.9 8,615 =22 7,015 -18.6
R Iran 3,062 -9.6 3,265 +6.6 3,253 -0.4 2,500 -23.1 1,644 -34.2
RHITE Iraq 133 -39.5 145 +9.0 146 +0.7 134 -8.2 91 -32.1
ZEH Lebanon 1,043 -14.9 884 -15.2 813 -8.0 720 -11.4 586 -18.6
Fif & Oman 1,349 =122 1,565 +16.0 1,213 -225 1,125 -7.3 786 -30.1
RIE# Qatar 3,072 +13 3,668 +19.4 2,525 -31.2 3,314 +31.2 3,259 -1.7
B[ R AA AR BE L AN Syria Arab Republic 407 -3.8 334 -17.9 297 -111 271 -8.8 237 -12.5
9 Yemen 701 -86.4 453 -35.4 527 +16.3 505 -4.2 381 -24.6
HAth Others 41 -226 37 -9.8 39 +5.4 46 +17.9 31 -32.6
EMREEBEER GCC Markets 49,023 -0.3 49,954 +1.9 38,629 -22.7 38,949 +0.8 32,948 -15.4
E#& Bahrain 2,178 -5.3 1,918 -11.9 1,433 -25.3 1,324 -7.6 1,132 -14.5
FEAE Kuwait 4,717 -15.3 4,262 -9.6 3,441 -19.3 3,548 +3.1 2,859 -19.4
fiI& Oman 1,349 -12.2 1,565 +16.0 1,213 -225 1,125 -7.3 786 -30.1
K& Qatar 3,072 +13 3,668 +19.4 2,525 -31.2 3,314 +31.2 3,259 -1.7
b BATRI{H Saudi Arabia 18,685 -0.9 18,491 -1.0 13,179 -28.7 11,255 -14.6 8,881 -21.1
BB & United Arab Emirates 19,022 +6.5 20,050 +5.4 16,838 -16.0 18,383 +9.2 16,031 -12.8
HAMBEEKFEE South Pacific Others 11,265 +4.3 11,415 +1.3 12,489 +9.4 13,967 +11.8 14,601 +4.5
2BV Fiji 6,300 +4.0 6,255 -0.7 6,834 +9.3 7,454 +9.1 7,750 +4.0
FEHEW Kiribati 376 -74 432 +14.9 471 +9.0 373 -20.8 408 +9.4
JSAATRES Marshall Islands 442 +6.3 416 -5.9 381 -8.4 444 +16.5 388 -126
AR VERERF S Micronesia 129 +126.3 105 -18.6 155 +47.6 177 +14.2 128 -27.7
Hi#% Nauru 211 -8.7 137 -35.1 124 -9.5 133 +7.3 142 +6.8
EA SR F &5 N 51 Papua New Guinea 1,953 +3.7 2,014 +3.1 1,905 -5.4 1,818 -4.6 1,429 -21.4
FrZEFI#EE  Solomon Islands 210 -10.6 174 -17.1 165 -5.2 141 -14.5 119 -15.6
%N Tonga 472 -19.7 479 +15 470 -1.9 539 +14.7 544 +0.9
[E FLEE Tuvalu 61 -22.8 65 +6.6 62 -46 107 +72.6 65 -393
IR SR BT US Trust Territory of Pacific Islands 201 +76.3 269 +33.8 357 +32.7 295 -17.4 230 -22.0
TL45FTfE  Vanuatu 506 +28.4 711 +40.5 1,142 +60.6 2,010 +76.0 2,844 +415
PHEEEESE  Western Samoa 403 +19.2 358 -11.2 421 +17.6 474 +12.6 553 +16.7
it Others 1 -50.0 - -100.0 2 - 2 - 1 -50.0
HAhHEIEE Southeast Asia Others 98,595 +6.7 104,196 +5.7 99,564 -4.4 118,881 +19.4 86,486 -27.2
B Brunei 8,326 -11.4 8,004 -39 6,922 -13.5 6,341 -84 4,388 -30.8
it Myanmar 11,054 @ 13,917 +25.9 13,220 -5.0 12,025 -9.0 9,149 -23.9
HAFDL East Timor 229 +32.4 300 +31.0 291 -3.0 214 -26.5 270 +26.2
HiIfi%E Cambodia 17,945 +21.9 19,943 +11.1 20,491 +2.7 40,138 +95.9 25,650 -36.1
1 Laos 2,072 +16 2,589 +25.0 2,988 +15.4 3,356 +12.3 2,623 -21.8
i Vietnam 58,969 +7.2 59,443 +0.8 55,652 -6.4 56,807 +2.1 44,406 -21.8
HAMEEM R ENEEYR KB Other Asian & Indian Subcontinent 61,534 -7.7 56,954 -7.4 52,710 -7.5 51,566 -2.2 51,565 *
[ & Afghanistan 152 +11.8 155 +2.0 187 +20.6 169 -9.6 165 -2.4
i % Bangladesh 6,397 +11.3 6,113 -4.4 5,258 -14.0 5,284 +05 4,434 -16.1
AP} Bhutan 1,318 -3.2 1,340 +17 1,260 -6.0 1,626 +29.0 1,286 -20.9
FER Maldives NA NA NA NA NA NA NA NA 778 -21.4
7 Mongolia 27,915 -19.3 28,134 +0.8 28,237 +0.4 27,290 -3.4 29,702 +838
JEIH# Nepal 9,336 +7.2 6,659 -28.7 4,867 -26.9 5,609 +15.2 6,007 +7.1
JE#% North Korea 100 +25.0 161 +61.0 101 -37.3 91 -9.9 103 +13.2
EIEHH  pakistan 8,218 -6.1 6,823 -17.0 5,917 -13.3 5,659 -4.4 4,469 -21.0
Wi HLEI R Srilanka 8,098 +11.4 7,569 -6.5 6,883 -9.1 5,838 -15.2 4,621 -20.8
PSR / RAEFEA] Macau SAR / Not Identified 1,021,441 +2.0 994,999 -2.6 | 1,001,057 +0.6 | 1,094,924 +9.4 | 1,238,780 +13.1
HFTRFE  Macau SAR 1,021,283 +2.0 994,822 -2.6 | 1,000,967 +0.6 | 1,094,785 +9.4 | 1,238,709 +13.1
KAEHEA] Not Identified 158 -313 177 +12.0 90 -49.2 139 +54.4 71 -48.9

BRAR : NEFFE - Source : Immigration Department.
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1.13 2015 £ 2019 F R F]—FpimE L FEMNRE ARPMAR (1ZEIEE / HER)
Cruise-in / Cruise-out Passenger Details by Nationality / Region 2015 - 2019

2019 FEBIREEFET
A Staistical Review of Hong Kong Tourism 2019

REE =
L 25 routn | P ot | 27 scrowt | sciowtn | P worewth
RRME NS Long Haul Markets 31,889 +18.3 46,460 +45.7 43,056 -73 52,512 +22.0 48,396 -7.8
M The Americas 8,802 +0.1 14,411 +63.7 12,421 -13.8 21,572 +73.7 13,618 -36.9
%[ USA 5,975 +13 9,750 +63.2 8,753 -10.2 15,950 +822 9,084 -43.0
MNEXK Canada 1,689 -9.9 2,919 +72.8 2,100 -28.1 3,849 +83.3 2,835 -26.3
MERFE S&CAmerica 1,138 +115 1,742 +53.1 1,568 -10.0 1,773 +13.1 1,699 -4.2
ERW. JEMEDE Europe, Africa & the Middle East 13,512 +39.4 18,567 +37.4 17,060 -8.1 19,332 +13.3 26,970 +39.5
BXM Europe 12,833 +40.5 17,938 +39.8 16,552 -7.7 18,746 +13.3 26,148 +39.5
B United Kingdom 5,687 +10.4 7,485 +316 6,289 -16.0 8,394 +335 9,873 +17.6
B8 Netherlands 583 +304.9 532 -87 394 -25.9 428 +86 572 +33.6
=B Germany 1,844 +78.9 3,169 +719 5,922 +86.9 4,336 -26.8 10,842 +150.0
JRE France 538 +83.6 1,255 +1333 528 -57.9 1,026 +94.3 535 -47.9
BEXRF ltaly 771 +83.1 701 -9.1 296 -57.8 549 +85.5 532 -31
Ik South Africa 271 +99.3 211 -22.1 165 -21.8 167 +1.2 110 -34.1
thE Middle East 345 -6.0 352 +2.0 225 -36.1 365 +62.2 662 +81.4
BN, HFEMBEATE Australia, NZ & South Pacific 9,575 +13.1 13,482 +40.8 13,575 +0.7 11,608 -14.5 7,808 -327
UM Australia 8,924 +122 12,360 +385 12,327 -03 10,430 -15.4 6,938 -335
HPM New Zealand 651 +27.4 1,119 +719 1,239 +10.7 1,176 -5.1 868 -26.2
ﬁﬁ%iﬁﬁgz’i‘ﬁz%& if:la)n 4 4,214 -41.0 5,533 +31.3 23,379 +3225 10,271 -56.1 5,284 -48.6
4588 North Asia 753 -70.6 634 -15.8 1,504 +137.2 1,528 +1.6 3,683 +141.0
BA Japan 706 -72.1 435 -38.4 1,393 +220.2 1,412 +14 3,581 +153.6
R4 South Korea 47 +51.6 199 +323.4 111 -44.2 116 +4.5 102 -12.1
FIEERFEIEE South & Southeast Asia 2,978 +25.6 3,266 +9.7 17,292 +429.5 2,727 -84.2 1,187 -56.5
HEE Southeast Asia 2,810 +19.5 2,337 -16.8 17,164 +634.4 2,643 -84.6 1,117 -57.7
/2 Indonesia 276 +10.0 166 -39.9 118 -28.9 96 -18.6 128 +33.3
EHRFAEIE Malaysia 568 -35.2 686 +20.8 1,093 +59.3 362 -66.9 286 -21.0
JE{ZE Philippines 291 +50.0 270 -7.2 15,284  +5,560.7 1,673 -89.1 277 -83.4
K Singapore 1,601 +64.9 973 -39.2 593 -39.1 452 -23.8 345 -23.7
KRB Thailand 66 +11.9 234 +254.5 73 -68.8 55 -24.7 77 +40.0
ENE India 168 +784.2 913 +4435 121 -86.7 84 -30.6 66 -214
&M Taiwan 482 -78.2 1,537 +218.9 4,484 +191.7 5,725 +27.7 184 -96.8
APIYFEREEPEAI  Macau SAR / Not Identified 1 - 96  +9,500.0 99 +3.1 291 +193.9 230 -21.0
/Mgt Sub-Total 36,103 +5.9 51,993 +44.0 66,435 +27.8 62,783 -5.5 53,680 -14.5
@ A#h Mainland China 686 +156.0 56,796  +8,179.3 30,878 -45.6 48,715 +57.8 69,445 +42.6
A#t Total 36,789 +7.1 108,789 +195.7 97,313 -10.5 111,498 +14.6 123,125 +10.4

BRI - ABFFE - Source : Immigration Department.
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B A 151385 AH BA YA B Total Tourism Expenditure Associated to Inbound Tourism

2.1 2015 = 2019 FE AIRIREEBIVEHE

Total Tourism Expenditure Associated to Inbound Tourism 2015 - 2019

. 2015 2016 2017 2018 2019
MR E
Tourism Expenditure From HEHIT HRE HEETT B R HEHIT HRE HEETT B R HEHIT HRE
HK$Mn % Growth HKSMn % Growth HK$Mn % Growth HKSMn % Growth HK$Mn % Growth
#R k% Overnight Visitors 193,041.47 -12.7 175,226.12 -9.2 | 179,666.31 +2.5 193,550.79 +7.7 | 138,195.17 -286
ARk Same-day In-town Visitors 78,481.81 -1.6 63,652.91 -18.9 62,767.71 -1.4 78,761.18 +25.5 64,214.79 -18.5
M E—HERE L EEN TR RE@
C[rfﬁiﬁ?ﬁfﬁﬁii?if;ﬁi{?gﬁg] 64.16 +42.3 168.62 +162.8 132.25 -216 114.29 —1316 123.74 +8.3
( Figures confined to Transit Cruise Passengers only )
A Servicemen 24.88 -42.5 27.05 +8.7 34.20 +26.4 20.37 -40.4 4.69 -77.0
%4 A& Aircrew Members 1,747.84 +3.7 1,463.25 -16.3 1,554.31 +6.2 1,304.66 -16.1 1,067.77 -18.2
WIS Transit / Transfer Passengers 4,115.90 +16.6 3,179.22 -22.8 2,963.34 -6.8 2,693.37 -9.1 3,038.17 +12.8
ﬁzlﬁ:flation Consumption Expenditure 277,476.07 -9.3 | 243,717.17 -12.2 | 247,118.11 +1.4 | 276,444.65 +11.9 | 206,644.33 -25.2
S 51,906.00 2.7 49,985.00 3.7 50,353.00 2 &)
Passenger International Transportation Expenditure @ e - o e T +o7 SERIO 97 ERERL s102
i::ffjif;ﬁ?ﬁf@u J.‘léll‘;ﬁ; A ed to Inbound Tourism 329,382.07 -8.4 | 293,702.17 -10.8 | 297,471.11 +1.3 | 331,664.65 +11.5 | 256,217.33 -22.7
All the above categories are fully in line with the standard definitions laid down by the World Tourism Organisation (UNWTO) to ensure uniformity of tourism expenditure reporting across different destinations.
LULSERIEG T & USRI P10 E 7S - AR A A3 T AR I A ] S A — 2
@ #FH EFETEA A i B EAYJiE S © Figures refer to Cruise-in / Cruise-out Passengers only.
(1) BT 2B TR » 4T a2 - Figures provided by the Census and Statistics Department (C&SD), the Government of Hong Kong Special Administrative Region.
(2) (557#¢5 - Revised Figures.
(3) HEFEFEZEFIF » BT B 2 BRI T - BTt (FHEST - Figure is subject to revision by the C&SD when more data becomes available.
2.2 2015 E 2019 FRERERHE
Overnight Visitor Total Spending 2015 - 2019
R HE 2015 2016 2017 2018 2019
Country / Region of Residence HEET HRE HEHET HRER HEET R HEHET HRER HEET R
HKSMn % Growth HKSMn % Growth HKSMn % Growth HKSMn % Growth HKSMn % Growth
RARMETHS Long Haul Markets 21,299.83 -10.9 20,585.00 -34 20,268.81 -1.5 22,394.31 +10.5 17,502.59 -21.8
M The Americas 8,151.16 -3.0 7,741.33 -5.0 7,767.50 +0.3 8,198.70 +5.6 6,527.15 -20.4
2 USA 5,787.49 -0.9 5,446.25 -5.9 5,379.34 -12 6,086.43 +13.1 4,686.07 -23.0
fliZ K Canada 1,474.97 =8l 1,477.73 +0.2 1,488.89 +0.8 1,404.09 =517 1,220.13 -13.1
¥R S & CAmerica 888.70 -5.0 817.35 -8.0 899.27 +10.0 708.17 -213 620.96 -123
BOH > FJEM B Europe, Africa & the Middle East 9,798.69 -14.0 9,458.52 -3.5 9,167.05 -3.1 10,665.38 +16.3 8,240.91 -22.7
BN Europe 8,249.86 -16.4 8,054.75 =24 7,837.41 -2.7 9,180.66 +17.1 7,171.08 -219
HiE United Kingdom 3,009.29 -13.7 2,793.02 -7.2 2,711.82 -2.9 3,088.45 +13.9 2,517.23 -185
{af1# Netherlands 362.55 -30.2 389.80 +7.5 390.22 +0.1 445.58 +14.2 344.75 -22.6
1B Germany 839.88 -5.7 839.42 -0.1 758.14 -9.7 912.40 +20.3 726.06 -20.4
JEE France 922.97 -7.4 879.18 -4.7 826.08 -6.0 917.03 +11.0 671.36 -26.8
HAF Iltaly 415.48 -21.9 419.94 +1.1 443.73 +5.7 465.06 +4.8 357.15 -23.2
% ZE T Russia 580.44 -36.5 534.52 -7.9 615.10 +15.1 770.67 +25.3 595.19 -22.8
FEJE South Africa 263.49 -14 205.84 -21.9 236.39 +14.8 275.40 +16.5 195.62 -29.0
F1E Middle East 970.47 +7.4 960.05 -11 850.84 -11.4 979.29 +15.1 721.08 -26.4
BN > BTSRRI AYE  Australia, NZ & South Pacific 3,349.98 -18.7 3,385.14 +1.0 3,334.26 -15 3,530.23 +5.9 2,734.53 -22.5
SN Australia 2,933.33 -18.9 2,971.89 +1.3 2,849.90 -4.1 3,067.13 +7.6 2,336.93 -238
HTPERE New Zealand 374.13 -18.1 371.34 -0.7 439.00 +18.2 410.41 -16.5, 347.68 -15.3
ﬁijﬁfmﬂfkﬁfs‘ﬁﬁ?w@) N 29,127.50 -6.4 28,319.79 -2.8 29,531.19 +4.3 31,256.01 +5.8 23,490.04 -24.8
JLEE North Asia 6,510.71 -5.5 6,773.55 +4.0 7,852.70 +15.9 8,570.53 +9.1 6,156.55 -28.2
7 Japan 2,671.98 -19.2 2,813.95 +53 3,316.51 +17.9 3,599.30 +85 2,779.24 -228
Fi% South Korea 3,838.73 +7.1 3,959.60 +3.1 4,536.19 +14.6 4,971.23 +9.6 3,377.31 -32.1
BITER RS South & Southeast Asia 16,898.97 -8.2 16,258.92 -3.8 16,281.13 +0.1 17,104.13 +5.1 13,233.50 -22.6
HFgEH Southeast Asia 14,866.80 -8.1 14,331.80 -36 14,676.01 +2.4 15,216.79 +3.7 11,658.74 -234
EIJE Indonesia 2,101.16 -195 2,250.14 +7.1 2,220.16 -13 2,011.35 -9.4 1,516.58 -24.6
FE2KPEEE  Malaysia 2,431.24 -7.2 2,128.41 =125 2,114.90 -0.6 2,220.82 +5.0 1,516.72 =317
JEEEZ Philippines 3,096.73 +1.4 3,253.62 +5.1 3,725.71 +145 3,903.82 +4.38 3,483.09 -10.8
ik Singapore 3,570.15 -15.7 3,166.74 —11%3 3,107.97 —1.9 3,147.51 +1.3 2,031.91 -35.4
ZZEH Thailand 3,067.59 -0.8 2,903.10 -5.4 2,959.24 +1.9 3,299.68 +11.5 2,634.73 -20.2
HLFE Vietnam 397.47 +9.4 426.65 +7.3 344.68 -19.2 391.20 +13.5 302.22 -22.7
FIFE India 1,788.71 -85 1,704.66 -4.7 1,404.90 -176 1,654.41 +17.8 1,363.30 -17.6
&% Taiwan 4,234.78 -6.3 4,002.92 -5.5 4,076.80 +1.8 4,220.36 +3.5 2,873.98 -31.9
PSS S RAEWER]  Macau SAR / Not Identified 1,483.03 +16.4 1,284.40 -13.4 1,320.56 +2.8 1,360.99 +3.1 1,226.01 -9.9
/gt Sub-total 50,427.32 -83 48,904.78 -3.0 49,799.99 +1.8 53,650.32 +7.7 40,992.63 -23.6
ik Mainland China 142,614.14 -14.1 | 126,321.33 -11.4 | 129,866.31 +2.8 | 139,900.47 +7.7 97,202.54 -30.5

193,041.47

175,226.12

179,666.30

193,550.78

138,195.17

BRI BT - 1EF)IE BRI EIF IEERK )l 224820755 - Individual figures may not add up to the total due to rounding.
BT : BB R EE /A 5762 - Source: HKTB Departing Visitor Survey.
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2.3 2015 £ 2018 FBRIREAITHE

Overnight Visitor Per Capita Spending 2015 - 2019

. - 2015 2016 2017 2018 2019
Ejfr%jl/igon of Residence AT R T R AT R AT R AT R
HK$ % Growth HKS % Growth HK$ % Growth HKS % Growth HK$ % Growth
EifitE 15 Long Haul Markets 6,552 -9.8 6,170 -5.8 6,081 -1.4 6,536 +7.5 6,024 -7.8
3 The Americas 6,737 -5.8 6,196 - 8.0 6,184 -0.2 6,215 +0.5 6,008 -3.3
F5E USA 6,897 -5.4 6,267 =91 6,181 -1.4 6,531 +5.7 6,158 =5.7
fngk Canada 6,004 -93 5,845 -2.6 5,790 -0.9 5,390 -6.9 5,759 +6.8
FFERHFE S & C America 7,101 =2.9 6,410 -9.7 6,988 +9.0 5,591 -20.0 5,471 =21
BN > JEM Rz HE Europe, Africa & the Middle East 6,412 -11.6 5,999 -6.4 5,862 -2.3 6,739 +15.0 5,981 -11.2
BN Europe 6,190 -14.1 5,826 =59 5,686 -2.4 6,554 +15.3 5,850 -10.7
Hilf United Kingdom 7,022 -14.8 6,319 -10.0 6,115 -3.2 6,826 +11.6 6,260 -83
farfifi Netherlands 5,334 -28.4 5,475 +2.6 5,581 +19 6,339 +13.6 5,452 -14.0
%] Germany 5,454 -23 5,168 -5.2 4,753 -8.0 5,523 +16.2 4,815 -12.8
JEE France 5,908 -6.0 5,594 -5.3 5,464 -23 6,096 +11.6 5,209 -14.6
EAA Italy 5,823 -19.6 5,998 +3.0 6,351 +5.9 6,778 +6.7 6,043 -10.8
fRER T Russia 6,312 =91 6,168 =23 6,829 +10.7 8,049 +17.9 7,047 -12.4
E4JE South Africa 7,312 -13 6,018 -17.7 6,921 +15.0 7,414 +7.1 6,102 -17.7
5 Middle East 8,372 +8.1 7,969 -4.8 7,333 -8.0 8,660 +18.1 7,629 =119
SEN o HTPERE R EE A F  Australia, NZ & South Pacific 6,530 -13.6 6,636 +1.6 6,500 -2.0 6,726 +3.5 6,200 -7.8
Australia 6,670 =13.7 6,816 +2.2 6,592 -33 6,926 +5.1 6,305 -9.0
7R New Zealand 5,601 -13.0 5,477 -2.2 5,965 +8.9 5,536 -7.2 5,578 +0.8

AT

i%\}frimiizilt:jﬂ;Ie’%sf:;i?iﬂl\;amland) 5,356 -7.0 4,840 -9.6 4,901 +13 5,267 +7.5 5,084 -3.5
JLEi North Asia 4,156 -7.7 3,839 -7.6 3,978 +3.6 4,354 +9.5 4,272 -1.9
HZ Japan 4,221 -18.8 4,063 =37 4,078 +0.4 4,224 +3.6 4,205 -0.4
Fjg South Korea 4,112 +2.6 3,694 -10.2 3,908 +5.8 4,454 +14.0 4,329 -2.8
Fioi K HEiaE South & Southeast Asia 6,255 -7.1 5,638 -9.9 5,687 +0.9 6,026 +6.0 5,732 -4.9
HiEgnn Southeast Asia 6,407 -6.3 5,697 -111 5,765 +1.2 6,029 +4.6 5,712 -53
HIfE Indonesia 6,714 -6.0 6,203 -7.6 5,759 -7.2 5,868 +1.9 5,320 -9.3
EApaa  Malaysia 5,985 -0.1 5,269 -12.0 5,406 +2.6 5,670 +4.9 5,497 -31
JEHE#E  Philippines 5,298 -9.6 4,814 -9.1 4,903 +1.8 5,106 +4.1 4,771 -6.6
Frin#i Singapore 6,880 -7.8 6,025 -12.4 6,342 +5.3 6,538 +3.1 6,245 -4.5
ZE Thailand 7,456 -4.8 6,375 -14.5 6,876 +7.9 7,340 +6.7 7,467 +1.7
HiEE Vietnam 7,271 +1.1 7,549 +3.8 6,467 -14.3 7,262 +12.3 7,231 -0.4
EIFE India 5,316 -12.4 5,239 -1.4 5,051 -3.6 6,003 +18.8 5,885 -2.0
/% Taiwan 5,092 -9.0 4,585 -10.0 4,758 +3.8 5,233 +10.0 4,813 -8.0
SRS REEWEA] Macau SAR / Not Identified 4,383 +13.1 3,886 -11.3 3,979 +2.4 4,240 +6.6 4,481 +5.7
/it Sub-total 5,803 -83 5,323 -8.3 5,321 * 5,731 +7.7 5,447 -5.0
HEIgH  Mainland China 7,924 -9.0 7,275 -8.2 7,010 -3.6 7,029 +0.3 5,990 -14.8

2.4 2015 £ 2019 FRRIREFEBHFIGHE

Overnight Visitor Per Diem Spending 2015 - 2019

* #p7/D)0.1% Figures less than 0.1%

R HE 2015 _ #2016 _ #2017 _ #2018 _ #2019
Country / Region of Residence AT HERE T RR AT HEE T RR AT HEE
HK$ % Growth HKS % Growth HK$ % Growth HKS % Growth HK$ % Growth
EifiE 1 Long Haul Markets 1,634 -8.9 1,546 -5.4 1,556 +0.6 1,705 +9.6 1,547 -9.3
3 The Americas 1,716 -4.5 1,578 - 8.0 1,608 +1.9 1,655 +2.9 1,559 -5.8
F=E USA 1,836 -3.7 1,679 -8.6 1,685 +0.4 1,808 +7.3 1,673 =7.5
fngk Canada 1,304 -79 1,270 -2.6 1,298 +2.2 1,270 -2.2 1,277 +0.6
FFERHFE S & C America 1,903 -4.9 1,646 -13.5 1,826 +10.9 1,470 -19.5 1,444 -1.8
BN > JEM 258 Europe, Africa & the Middle East 1,555 -11.0 1,468 -5.6 1,465 -0.2 1,721 +17.5 1,512 -12.1
BN Europe 1,499 =137 1,431 -4.5 1,424 =05 1,672 +17.4 1,474 =118
H5Ef United Kingdom 1,503 -11.5 1,378 -83 1,364 -1.0 1,557 +14.1 1,395 -10.4
farffi Netherlands 1,250 =257 1,282 +2.6 1,323 +3.2 1,519 +14.8 1,310 -13.8
%] Germany 1,497 -3.4 1,444 -35 1,342 -71 1,585 +18.1 1,415 -10.7
JEE France 1,331 =5.5 1,281 -3.8 1,285 +0.3 1,446 +12.5 1,208 -16.5
EAA Italy 1,508 -20.0 1,573 +4.3 1,731 +10.0 1,874 +83 1,636 -12.7
fRER T Russia 1,963 -15.2 1,805 -8.0 1,977 +9.5 2,413 +22.1 2,109 -12.6
E4JE South Africa 2,070 -0.2 1,640 -20.8 1,914 +16.7 2,051 +7.2 1,630 -20.5
5 Middle East 2,125 +3.7 1,957 =79 1,908 =2.5 2,329 +22.1 2,090 -10.3
SEN o HTPERE R EE A F Australia, NZ & South Pacific 1,691 -12.3 1,724 +2.0 1,725 +0.1 1,779 +3.1 1,630 -8.4
Australia 1,707 =12'5 1,755 +2.8 1,725 =17 1,815 +5.2 1,661 -85
7R New Zealand 1,570 -11.5 1,512 -3.7 1,730 +14.4 1,595 -7.8 1,567 -1.8

AT A

i%\}frimiizilt:jﬂ;Ie’%sf:;i?iﬂl\;amland) 1,839 -8.2 1,658 -9.8 1,699 +2.5 1,840 +8.3 1,709 -71
JLEi North Asia 1,793 -9.0 1,703 -5.0 1,781 +4.6 1,979 +11.1 1,842 -6.9
HZ Japan 1,774 -18.4 1,742 -1.8 1,812 +4.0 1,926 +6.3 1,842 -4.4
Fjg South Korea 1,806 -0.4 1,676 -7.2 1,759 +5.0 2,019 +14.8 1,842 -8.8
Fgoi K HFiaE South & Southeast Asia 1,819 -9.1 1,614 -11.3 1,637 +1.4 1,756 +7.3 1,646 -6.3
HiEgnn Southeast Asia 1,914 -87 1,671 -12.7 1,699 +1.7 1,799 +5.9 1,686 -6.3
HIfE Indonesia 1,953 -11.2 1,817 -7.0 1,719 -5.4 1,753 +2.0 1,632 -6.9
EAran  Malaysia 1,777 1,539 -13.4 1,581 +2.7 1,668 +5.5 1,596 -4.3
JEHE#E  Philippines 1,605 1,445 -10.0 1,498 +3.7 1,581 +5.5 1,505 -4.8
Frin#i Singapore 2,094 1,825 -12.8 1,902 +4.2 1,964 +3.3 1,909 -2.8
ZE Thailand 2,169 1,736 -20.0 1,846 +6.3 2,042 +10.6 1,844 -9.7
HiEE Vietnam 2,157 2,210 +2.5 1,883 -14.8 2,200 +16.8 2,096 -4.7
EIFE India 1,388 1,344 1,273 =53 1,517 +19.2 1,445 -4.7
/% Taiwan 1,944 1,734 1,780 +2.7 1,920 +7.9 1,657 -13.7
SRS REEWEA Macau SAR / Not Identified 2,020 1,768 1,796 +1.6 1,888 +5.1 1,970 +4.3
/it Sub-total 1,747 1,609 1,638 +1.8 1,781 +8.7 1,636 -8.1
HEIH  Mainland China 2,446 2,251 2,248 -0.1 2,314 +2.9 1,840 -20.5

EWER | &Il R R T E IR E R

/25 = Source: HKTB Departing Visitor Survey.
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Bl A 15T 382 4HEA 8958 Z Total Tourism Expenditure Associated to Inbound Tourism

2.5 2019 FRRIRKEHEER
Overnight Visitor Spending Pattern 2019

s ﬁ% 7’@13']'5.55 I\I/I‘%ajirsﬁfsi%e i@'i.Qé Lu:fligfi::eeing Eitt
= %/ HE Total Shopping Hotel Bills T Entertainment - Other
Country / Region of Residence

HEET BT HEHET BT EHEETT BT EHEETT
HK$SMn % HKSMn % HKSMn % HKSMn % HK$Mn % HKSMn % HKS$SMn %
RARHERTS Long Haul Markets 17,502.59 100.0 3,173.32 18.1 7,597.16 43.4 3,491.88 20.0 1,081.76 6.2 105.98 0.6 2,052.50 11.7
%M The Americas 6,527.15 100.0 1,196.80 18.3 2,875.08 44.0 1,297.24 19.9 308.70 4.7 41.21 0.6 808.13 124
ZEE] USA 4,686.07 100.0 824.18 17.6 2,154.09 46.0 903.85 19.3 21836 4.7 28.15 0.6 557.45 119
flIZ= K Canada 1,220.13 100.0 233.67 19.2 49490 40.6 269.30 22.1 58.38 48 555 0.5 158.32 13.0
FFERTZE S & CAmerica 620.96 100.0 138.95 224 226.09 36.4 124.09 20.0 3197 5.1 751 1.2 92.35 149
BN » JEM B th3R  Europe, Africa & the Middle East 8,240.91 100.0 1,438.94 17.5 3,556.85 43.2 1,690.53 20.5 553.75 6.7 41.87 0.5 958.97 11.6
B Europe 7,171.08 100.0 1,148.29 16.0 3,154.89 44.0 1,517.68 21.2 46596 6.5 35.83 0.5 848.44 11.8
3iEf United Kingdom 2,517.23 100.0 291.44 116 1,179.23 46.8 573.14 228 17146 6.8 15.74 0.6 286.22 114
{77 Netherlands 344.75 100.0 47.03 13.6 149.27 433 82.62 24.0 19.48 5.7 199 0.6 4437 129
{#Ef Germany 726.06 100.0 106.11 14.6 324.04 446 144.74 19.9 5247 7.2 472 0.7 93.98 129
7EE] France 671.36 100.0 111.02 16.5 272.79 40.6 147.11 219 4565 6.8 0.89 0.1 93.91 14.0
BAH Italy 357.15 100.0 50.60 14.2 166.21 46.5 81.90 229 17.07 438 137 04 40.00 11.2
{HZEHT Russia 595.19 100.0 229.23 385 153.38 25.8 98.24 16.5 48.66 8.2 280 0.5 62.88 10.6
F43E South Africa 195.62 100.0 53.67 27.4 66.38 339 28.05 14.3 2224 114 135 07 23.94 122
i Middle East 721.08 100.0 196.02 27.2 283.05 39.3 122.70 17.0 4827 6.7 3.56 0.5 67.48 9.4
BN > TR R EEASERE Australia, NZ & South Pacific 2,734.53 100.0 537.58 19.7 1,165.23 42.6 504.11 184 21930 8.0 2290 0.8 285.40 10.4
M Australia 2,336.93 100.0 464.62 19.9 999.05 42.8 436.06 18.7 17859 7.6 19.13 038 239.47 10.2
FTHE New Zealand 347.68 100.0 63.17 18.2 144.88 41.7 58.84 16.9 36.75 10.6 335 1.0 40.69 11.7
ﬁﬁ%&mﬁréﬁ%ﬁxmﬁlznd) 23,490.04 100.0 7,023.10 29.9 7,375.40 31.4 4,635.98 19.7 1,677.64 7.1 197.73 0.8 2,580.19 11.0
JLEE North Asia 6,156.55 100.0 1,466.84 23.8 2,255.64 36.6 1,314.24 213 401.09 6.5 98.80 1.6 619.94 10.1
HZ Japan 2,779.24 100.0 608.90 21.9 1,134.12 40.8 551.27 19.8 186.82 6.7 56.92 2.0 241.20 8.7
FH4% South Korea 3,377.31 100.0 857.94 254 1,121.52 33.2 762.97 22.6 21427 63 4188 1.2 378.74 11.2
RIGH R BREEEE South & Southeast Asia 13,233.50 100.0 4,159.35 31.4 4,033.86 30.5 2,463.55 18.6 1,056.76 8.0 87.06 0.7 1,432.93 10.8
BEREIoH Southeast Asia 11,658.74 100.0 3,807.58 32.7 3,386.85 29.0 2,220.07 19.0 909.47 7.8 68.66 0.6 1,266.11 10.9
E[IIE Indonesia 1,516.58 100.0 526.64 34.7 42033 27.7 258.12 17.0 12999 86 9.97 0.7 17153 113
FEFCPEEE Malaysia 1,516.72 100.0 482.12 31.8 44591 294 31475 20.8 89.49 59 352 0.2 180.94 11.9
JEMEE Philippines 3,483.09 100.0 1,146.96 329 907.55 26.1 581.44 16.7 426.72 123 2991 09 390.51 11.2
b Singapore 2,031.91 100.0 554.65 27.3 738.80 36.4 418.73 20.6 97.94 48 262 0.1 219.17 10.8
ZZE Thailand 2,634.73 100.0 911.05 34.6 750.02 28.5 562.86 21.4 135.16 5.1 1887 0.7 256.77 9.7
HLEF Vietnam 302.22 100.0 129.45 428 73.74 244 51.19 16.9 16.68 5.5 273 09 2843 94
E[I% India 1,363.30 100.0 301.81 22.1 561.66 41.2 21151 155 12805 9.4 16.19 1.2 144.09 10.6
& Taiwan 2,873.98 100.0 1,005.54 35.0 787.10 27.4 589.19 20.5 181.73 6.3 10.50 0.4 299.91 104
TP, REEWEA Macau SAR / Not Identified 1,226.01 100.0 39137 319 298.80 24.4 269.00 21.9 38.06 3.1 136 0.1 227.41 185
Nt Sub-total 40,992.63 100.0 10,196.42 24.9 14,972.56 36.5 8,127.86 19.8 2,759.39 6.7 303.71 0.7 4,632.69 11.3
A, Mainland China 97,202.54 100.0 55,468.64 57.1 15,649.48 16.1 14,337.08 14.7 3,591.72 3.7 96.76 G 8,058.85 8.3

138,195.17 100.0 65,665 47.5 30,622.04 5 22,464.94 5 6,351.11 X 0.3 12,691.54 9.2

BB - (E5)1E BRI F IR EZAEEHEE - Individual figures may not add up to the total due to rounding.
EHR  &E YRR EE ##Z - Source: HKTB Departing Visitor Survey.
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2.6 2018 % 2019 FBRRIREMNTEBERHE
Overnight Visitor Spending on Main Shopping Category 2018 & 2019

2019 & BHIER AT

A Statistical Review of Hong Kong Tourism 2019

BRELRLS - E5)RERHFNERT.

I#EIHS - Individual figures may not add up to the total due to rounding.

BRAR | BB RGBS /E /2 - Source: HKTB Departing Visitor Survey.

AR B BRAETS =M B e
FEREEE All Countries Mainland China Long Haul Markets The Americas Mi:idle East
Main Shopping Items
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
HEET HEET HEETT HEET HEET HEET HEET HEET HEET HEET
HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HKSMn HK$SMn
P ————
ﬂjﬁm&égné/é* 19,725 15,542 18,738 14,887 213 153 75 50 90 66
Cosmetics & Skin Care / Perfume
WSS
Electrical / Photographic Goods 8,197 4,307 6,829 3,236 646 481 116 136 466 315
B R
Foodstuff, Alcohol and Tobacco 6,494 4,854 5,158 3,952 195 155 84 68 86 67
A At . 19,603 12,737 15,949 9,995 1,295 1,000 406 368 648 472
Garments / Fabrics
HREHHRT 57 19,626 10,362 17,906 8,965 578 507 219 251 209 144
Jewellery and Watch
g
inlalid 13,666 7,040 12,553 6,181 372 341 183 197 118 75
Jewellery
S 5,960 3,321 5,353 2,785 206 166 36 54 91 69
Watch
R N
Leather / Synthetic Goods 18,308 12,620 15,055 10,175 565 518 175 183 280 228
SRR (EEL - ]
BN S (e 1,188 1,107 1,128 1,049 17 23 6 9 9 9
Personal Care (Shampoo, diapers etc.)
Ty
Hft s 5,662 4,137 4,440 3,210 426 336 172 132 191 139
Other Items
98,804 65,665 85,203 55,469 1,254
B - R SRME T
BT (RSP deEE BT R REAEE =01
Australia, NZ & Short Haul Markets North Asia South & Southeast Asia Taiwan
FEEEER South Pacific (Exclude Mainland)
Main Shopping Items
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
HEET HEET HEET HEET HEET HEET HEET HEET HEET HEET
HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn
ALt R 5 7K
Cosmetics & Skin Care / Perfume 48 36 773 502 227 106 405 299 96 73
WSS
Electrical / Photographic Goods 64 30 723 589 107 77 453 387 107 87
B R
Foodstuff, Alcohol and Tobacco 25 20 1,141 747 363 255 476 311 270 141
ik . 241 160 2,359 1,743 444 321 1,391 1,072 369 252
Garments / Fabrics
HREHURT 57 150 112 1,141 890 132 183 819 601 167 60
Jewellery and Watch
g
inlalid 71 69 741 519 88 111 491 320 140 42
Jewellery
S 79 43 401 371 44 71 328 281 27 17
Watch
R N
Leather / Synthetic Goods 110 107 2,688 1,927 601 318 1,568 1,200 381 308
ML (EEL - ]
BN S (et i 2 6 44 35 6 2 27 27 4 3
Personal Care ( Shampoo, diapers etc. )
Ty
Al 62 66 796 590 232 205 368 261 132 82
Other Items
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B A SR 9EAH R HY )4 E Total Tourism Expenditure Associated to Inbound Tourism

2.7 2015 E 2019 FARFABREIKREHE
Same-day In-town Visitor Total Spending 2015 - 2019
2015 2016 2017 2018 2019

3§Tﬂf§rk D BE#T HRE BE#T HRE BE#T HRE BEET HRE BEET HRE
HKSMn % Growth HKSMn % Growth HKSMn % Growth HKSMn % Growth HKSMn % Growth
ERMERE Long Haul Markets 630.29 +8.5 621.20 -1.4 595.22 -4.2 662.13 +11.2 628.96 -5.0
%M The Americas 233.29 +3.5 210.21 -9.9 194.07 -7.7 221.11 +13.9 222.29 +0.5
BOM - JEMRTE Europe, Africa & the Middle East 319.17 +14.5 325.37 +1.9 322.86 -0.8 369.02 +14.3 337.51 -85
SN HTEIE R A Australia, NZ & South Pacific 77.83 +14 85.62 +10.0 78.29 -8.6 72.00 -8.0 69.17 -39
ﬁftmu]iffﬂfiﬁﬁiimmﬁ; 4 2,793.65 -9.5 | 2,754.21 -1.4 | 2,683.69 -2.6 | 3,182.03 +18.6 | 3,181.94 &
k&S North Asia 319.56 -9.1 305.91 -43 277.57 -93 383.78 +38.3 356.02 -7.2
FiEi L 3HEEEE  South & Southeast Asia 538.31 -135 558.11 +3.7 561.12 +0.5 440.81 -214 514.06 +16.6
&% Taiwan 694.29 -4.6 695.17 +0.1 635.96 -85 771.13 +21.3 597.09 -226
P RAEHER] Macau SAR / Not Identified 1,241.49 -104 | 1,195.02 -3.7 | 1,209.04 +1.2 | 1,586.32 +31.2 | 1,714.76 +8.1
/Nt Sub-total 3,423.94 -6.7 | 3,375.40 -1.4 | 3,27891 -2.9 | 3,844.17 +17.2 | 3,810.90 -0.9
sHEIAH Mainland China 75,057.87 -1.3 | 60,277.51 -19.7 | 59,488.81 -1.3 | 74,917.01 +25.9 | 60,403.89 -19.4

78,481.81

-1.6

63,652.91

62,767.71

64,214.79

AR - 18518 BRIEFNIRERAF L A EH - Individual figures may not add up to the total due to rounding.

72/1J70.1% Figures less than 0.1%

2.8 2015 2019 FARFCBERIREAGHE
Same-day In-town Visitor per Capita Spending 2015 - 2019
2015 2016 2017 2018 2019
EHTH b R b R BT R b R BT R
Major Market Areas
HKS % Growth HKS % Growth HKS % Growth HKS % Growth HKS % Growth

RB#RMET$ Long Haul Markets 487 +8.5 477 -2.1 460 -3.6 498 +8.3 505 +1.4
2 The Americas 458 +0.7 413 -9.8 378 -85 416 +10.1 444 +6.7
BN > JEME R Europe, Africa & the Middle East 510 +16.4 515 +1.0 520 +1.0 586 +12.7 581 -0.9
JEON 0 PR R R A Australia, NZ & South Pacific 491 +3.6 534 +8.8 487 -8.8 430 -11.7 423 -1.6

ARMENE (FaERBEAM)

Short Haul Markets (Exclude Mainland) 811 -6.2 826 +1.8 812 -1.7 948 +16.7 960 +1.3
dkEi North Asia 441 -0.2 425 -3.6 374 -12.0 519 +38.8 526 +1.3
FEoE KR EEOE  South & Southeast Asia 630 -11.1 685 +8.7 752 +9.8 603 -19.8 704 +16.7
&% Taiwan 587 -15 611 +4.1 553 -9.5 693 +25.3 634 -85
JHFTEE  RAEHER] Macau SAR / Not Identified 1,818 -11.7 1,799 -1.0 1,807 +0.4 2,050 +13.4 1,777 -13.3

J/Ngt Sub-total 722 -4.2 728 +0.8 712 -2.2 820 +15.2 836 +2.0

i A#t Mainland China 2,696 -0.2 2,377 -11.8 2,298 -33 2,410 +4.9 2,198 -8.8

A%t Total

BT : BB R R B i E 552 » Source: HKTB Departing Visitor Survey
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2.9 2015 £2019 FARFBRIREHEEN - IAKRE

Same-day In-town Visitor Spending Pattern 2015 - 2019 - All Visitors

2019 FEBIREEMAET

A Statistical Review of Hong Kong Tourism 2019

78,481.81

-1.6

63,652.91

62,767.71

78,761.18

N 2015 2016 2017 2018 2019
;ﬁﬁff Category EHEET HRE EHEST HRE EHEST HRE EHEST HRE EHEET HRE
HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth
f#%) Shopping 70,090.33 -3.2 | 55,427.19 -20.9 | 54,076.37 -2.4 | 68,321.11 +26.3 | 55,597.97 -18.6
JEJEIREE Hotel Bills 455.91 +52.2 487.26 +6.9 396.55 -18.6 465.62 +17.4 258.82 -44.4
JIESMES  Meals Outside Hotels 3,689.13 +31.9 3,446.24 -6.6 3,476.43 +0.9 3,968.55 +14.2 3,525.38 -11.2
HAffi Others 4,246.44 +0.8 4,292.22 +1.1 4,818.36 +12.3 6,005.90 +24.6 4,832.61 -19.5

64,214.79

2.10 2015 = 2019 FARFABREIREHEE - DPEIAM
Same-day In-town Visitor Spending Pattern 2015 - 2019 - Mainland China

75,057.87

-13

60,277.51

59,488.81

74,917.01

N 2015 2016 2017 2018 2019
;ﬁﬁff Category EHEET HRE EHEST HRE EHEST HRE EHEST HRE EHEET WRE
HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth
f#%) Shopping 68,336.75 -2.8 | 53,681.12 -21.4 | 52,434.08 -2.3 | 66,348.98 +26.5 | 53,663.91 -19.1
JEJEIREE Hotel Bills 356.84 +41.4 415.75 +16.5 321.36 -22.7 397.39 +23.7 192.12 -51.7
JIESMES  Meals Outside Hotels 3,129.81 +31.9 2,886.09 -7.8 2,936.11 +1.7 3,356.21 +14.3 2,961.22 -11.8
Hfth Others 3,234.46 +2.4 3,294.55 +1.9 3,797.25 +15.3 4,814.43 +26.8 3,586.63 -25.5

60,403.89

2.11 2015 £2019 FARACBRREHEEN - REMETS
Same-day In-town Visitor Spending Pattern 2015 - 2019 - Long Haul Markets

N 2015 2016 2017 2018 2019
;ﬁﬁff Category EHEET HRE EHEST HRE EHEST HRE EHEST HRE EHEET HRE
HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth
f#%) Shopping 211.22 -12.2 214.02 +1.3 213.16 -04 252.04 +18.2 241.90 -4.0
JEJEIREE Hotel Bills 31.16 +96.7 29.54 -5.2 22.82 -22.7 21.34 -6.5 23.23 +8.9
JIESMES  Meals Outside Hotels 155.86 +46.7 158.87 +1.9 143.62 -9.6 162.95 +13.5 139.93 -14.1
Hfth Others 232.04 +6.3 218.77 -5.7 215.61 -14 225.81 +4.7 223.91 -0.8

2.12 2015 £2019 FARFCBRIKREHEEN - HRMETS (FEEFEAR )
Same-day In-town Visitor Spending Pattern 2015 - 2019 - Short Haul Markets (Exclude Mainland)

2,793.65

2,754.21

2,683.69

-2.6

3,182.03

N 2015 2016 2017 2018 2019
;ﬁﬁff Category EHEET HRE EHEST HRE EHEST HRE EHEST HRE EHEET HRE
HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth HK$SMn % Growth
f#%) Shopping 1,542.35 -18.8 1,532.05 -0.7 1,429.13 -6.7 1,720.09 +20.4 1,692.16 -1.6
JEJEIREE Hotel Bills 67.91 +116.1 41.97 -38.2 52.37 +24.8 46.89 -10.5 43.46 -73
JIESMES  Meals Outside Hotels 403.46 +26.6 401.28 -0.5 396.69 -11 449.39 +13.3 424.24 -5.6
Hfth Others 779.94 -6.7 778.90 -0.1 805.50 +3.4 965.65 +19.9 1,022.07 +5.8

3,181.94

HRHEN B - 185)1E 5 RIEFNIFERF 1 Z4EEFTZ - Individual figures may not add up to the total due to rounding.

BT : BB RGN E A 5782 - Source: HKTB Departing Visitor Survey.
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B A Bk iEH B HY M2 Total Tourism Expenditure Associated to Inbound Tourism

2.13 2018 % 2019 FARFBRIREWEZEYERIHE
Same-day In-town Visitor Spending on Main Shopping Category 2018 & 2019

R E T
iE=1="E3 th B Pyt RAMERTS (R EfEHEpH)
All Countries Mainland China Long Haul Markets Short Haul Market:
EEMEEE ’ ort Haul Mar e-i
Main Shopping Items
2018 2019 2018 2019 2018 2019 2018 2019
HEET HEETT HEETT HEETT HHET HEETT HEET HEET
HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn HK$Mn
ALt R 5 7K
Cosmetics & Skin Care / Perfume 20,792 19,121 20,585 18,945 28 24 179 152
WSS
Electrical / Photographic Goods 6,247 2,800 5,911 2,515 54 61 283 224
Bl R
Foodstuff, Alcohol and Tobacco 15,254 13,120 14,876 12,776 43 40 335 304
ik . 3,514 4,618 3,164 4,360 51 49 298 209
Garments / Fabrics
ML TR 7,342 4,410 7,270 4,242 19 16 53 152
Jewellery and Watch
o
inlalid 6,008 3,290 5,947 3,205 15 8 46 78
Jewellery
S 1,334 1,120 1,324 1,038 3 8 7 74
Watch
R N
Leather / Synthetic Goods 4,878 3,471 4,635 3,201 13 21 230 248
& o (AEEK J
BN RS (et s 3,499 3,152 3,487 3,143 1 1 11 8
Personal Care ( Shampoo, diapers etc. )
ey
St brin 6,794 4,906 6,421 4,482 43 29 331 395
Other Items

68,321 55,598 66,349 53,664

BRI - (E5)IE B RIEF R F S B EI#55 - Individual figures may not add up to the total due to rounding.
BRAR | BB RGBS/ %/ - Source: HKTB Departing Visitor Surv
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Ik = 43518l Visitor Characteristics

3.1 2018 K 2018 FRAREEMIFIRESE (FAAKE )
Visitor Characteristics by Major Market Areas 2018 & 2019 ( All Visitors )

fEkthEiy

HAER e (FAEREANE) 1T mERERE
All Countries Mainland China Short Haul Markets North Asia )
(Exclude Mainland) Southeast Asia
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MR Sex %
J Male 43 45 40 42 52 52 51 53 50 50
% Female 57 55 60 58 48 48 49 47 50 50
£ (BR) Age (vears) %
0-15 7 7 7 7 8 8 6 6 10 9
16 - 25 15 14 16 15 12 12 15 14 12 12
26 - 35 30 30 32 32 23 23 20 20 25 25
36 - 45 21 22 21 22 22 22 21 21 22 22
46 - 55 15 15 14 14 18 18 21 21 16 16
56 - 65 8 8 7 7 12 12 12 12 10 10
66 + 4 5 3 4 5 6 6 6 5 6

FELERY () Mean Age (years)

N M. S
&3 BtEnH - curape, Aica e | BRI
Taiwan Long Haul Markets The Americas Mi;IdIe _— Australia, NZ
& South Pacific
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MR Sex %
5 Male 59 61 60 60 59 59 63 62 56 56
4 Female 41 40 40 40 41 41 37 38 44 44
B (R) Age (years) %
0 - 15 6 6 8 8 9 10 6 6 11 11
16 - 25 ) 8 10 10 10 10 11 11 ) 8
26 - 35 22 21 21 21 19 19 24 24 15 15
36 - 45 26 26 19 18 17 17 20 20 17 17
46 - 55 20 21 19 19 19 18 20 20 20 19
56 - 65 13 13 14 15 16 16 12 13 16 17
66 + 4 5 9 9 11 11 7 7 12 13
SEBIEERS (BR) Mean Age (years) 40.3 41.0 40.8 41.0 413 41.2 40.1 40.4 41.7 42.2

BT - ABFFFFE.  Source: Immigration Department.
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Ik = 43518l Visitor Characteristics

3.2 2018 % 2019 FRAREENFREHEE (BRIKXRE)
Visitor Characteristics by Major Market Areas 2018 & 2019 ( Overnight Visitors )

Overall Satisfaction : Average Score (Max : 10)

SRR T
FAER R (R dhzs LSRR
All Countries Mainland China Short Haul Markets North Asia X
(Exclude Mainland) i LERED
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MBI Sex %
B Male 42 43 39 40 45 46 45 46 46 46
. Female 58 57 61 60 55 54 55 54 54 54
B () Age (vears) %
16 - 25 16 17 17 18 15 15 17 17 13 14
26 - 35 28 27 30 28 27 27 23 23 29 29
36 - 45 35 36 38 39 33 33 32 32 34 34
46 - 55 14 14 11 12 17 17 18 19 16 16
56 - 65 5 5 3 3 7 7 8 8 6 6
66 + 2 2 1 1 2 2 2 2 2 2
SR (5%) Mean Age (vears) 373 37.4 36.0 36.1 38.4 383 38.6 38.8 38.4 38.1
IEARIL Marital Status %
E4S Married 63 61 67 64 53 51 50 51 56 53
Hti Others 37 39 33 36 47 49 50 49 44 47
B3 Occupation %
1ERE A1 Working 76 76 75 75 80 80 76 76 83 83
I HE Homemaker 6 6 7 6 5 6 7 7 5 5
B4 Student 9 9 9 9 9 9 13 13 6 7
AR Retired 5 5 4 5 3 3 1 4 3
& Unemployed 4 4 5 5 2 2 2 2 2
AR EHAY Purpose of Visit %
FE{R Vacation 61 61 60 60 71 71 77 78 71 71
PR Visiting Friends/Relatives 17 18 20 21 8 8 4 4 7 7
PG% Business 13 13 10 10 18 16 16 14 19 18
RIEHEHE En Route 3 3 3 2 2 2 2 2 2 2
HAt, Others 5 7 2 2 1 1 1 1
HEMEA Type of Accommodation %
Pk Commercial 78 77 73 72 92 92 97 93 92 93
HAitt Others 22 23 27 28 8 8 3 7 8 7
ELRCRAE
No. of Visits to HK %
K First Time 22 20 17 14 31 31 46 44 28 30
%%3f—2X More than once 78 80 83 86 69 69 54 56 72 70
SN E¥EfTHE Took Optional Tour % 4 3 1 1 9 8 13 13 7 7
A2 ZZHE Travel Arrangement %
—Y&HFEZ Guided Tour 5 3 4 2 7 7 12 11 7 6
E172¢8F Non-Guided Tour 95 97 96 98 93 93 88 89 93 94
B HRFRY (KRE) Length of Stay (Nights) 3.1 3.3 3.0 3.3 2.9 3.0 2.2 2.3 3.4 3.5
o Y 4
;ififfﬁiiﬁK to Friends & Relatives (%) 92 83 o1 86 95 24 %4 24 % 35
SHEL# Revisit Intention % 92 92 93 93 91 93 87 89 94 95
TRV A2 PR
iiﬁ‘?‘%&?ﬁ ;olrozl)oney on Shopping 78.9 80.8 82.8 84.9 70.3 72.0 71.0 71.7 69.3 71.8
Average Score (Max : 100)
FERSVHE R 8 (B ¢ 100)
Rating on Hotels in HK 77.3 79.5 77.2 79.6 75.3 77.7 76.0 78.0 76.0 78.1
Average Score (Max : 100)
SRR L ETE  THY B (= < 100)
Rating on Dining in HK 79.7 80.5 80.7 81.3 74.6 76.0 74.7 74.8 74.6 76.3
Average Score (Max : 100)
BRI : P95 B (5% : 10) 8.6 8.5 8.7 8.6 8.2 8.3 8.2 8.3 8.3 8.4

BRI © BB R A N & A a2 - Source: HKTB Departing Visitor Survey.
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2019 EEBIRBERAAT

A Statistical Review of Hong Kong Tourism 2019

s 5 BON ~ FreEm
Taiwan Long Haul Markets The Americas ) Australia, NZ
Middle East .
& South Pacific
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MBI Sex %
5 Male 45 45 59 58 58 57 62 61 54 54
4. Female 55 55 41 42 42 43 38 39 46 46
SEH# (3R) Age (years) %
16 - 25 14 14 11 12 11 13 12 13 9 9
26 - 35 31 29 21 21 21 19 24 23 17 16
36 - 45 33 33 22 22 22 23 23 21 20 19
46 - 55 15 16 22 21 23 21 21 21 21 23
56 - 65 5 6 16 16 15 15 14 15 20 21
66 + 2 2 8 9 8 9 6 7 14 13
SR (5%) Mean Age (vears) 37.7 38.0 43.4 43.6 43.4 43.4 422 42.4 46.4 47.0
IEMHRIE  Marital Status %
E4E Married 48 46 59 58 57 56 57 56 69 68
Hti Others 52 54 41 42 43 44 43 44 31 32
B3 Occupation %
1ERE A1 Working 82 80 77 76 76 75 79 77 73 73
IR HE Homemaker 4 4 2 2 3 3 2 2 2
B/ Student 7 8 9 9 10 8 7 5
ABfK Retired 4 4 11 12 11 11 9 10 17 18
& Unemployed 3 3 2 2 2 2 2 2 1 2
i3 EAY Purpose of Visit %
FE{R  Vacation 64 63 50 52 48 48 50 53 55 56
PR Visiting Friends/Relatives 12 13 15 16 17 19 14 15 13 15
PG% Business 20 18 25 21 23 21 28 23 18 15
REEE A En Route 2 3 9 10 10 6 6 12 14
HAl, Others 2 2 2 2 3 3 2 2 1 1
HEMEA Type of Accommodation %
Pk Commercial 90 89 89 88 88 86 89 89 91 89
HAth Others 10 11 11 12 12 14 11 11 9 11
HERY
No. of Visits to HK %
HEX First Time 18 15 38 39 35 36 43 44 32 31
%%3f—2X More than once 82 85 62 61 65 64 57 56 68 69
28T Took Optional Tour % 7 5 9 8 9 7 8 6 14 12
A2 ZZHE Travel Arrangement %
—Y&HFEZ Guided Tour 1 1 2 2 2 2 2 2 1 1
E17%4HE Non-Guided Tour 99 99 98 98 98 98 98 98 99 99
2 SRS (8X) Length of Stay (Nights) 2.7 2.9 3.8 3.9 3.8 3.9 39 4.0 3.8 3.8
o Y 4
iififfﬁiiﬁK to Friends & Relatives (%) o1 88 97 %6 97 %6 97 %6 95 24
SHEL# Revisit Intention % 90 90 85 87 87 89 83 85 85 86
RS AR 2 PP
i‘:ﬁ?‘?\sﬁi f:<)1rol\(;|)oney on Shopping 70.9 71.6 71.1 72.1 72.6 74.7 70.8 71.3 68.4 68.8
Average Score (Max : 100)
FERSVHE Z FER 8 (B ¢ 100)
Rating on Hotels in HK 72.7 76.0 81.2 82.3 82.9 85.1 79.5 80.8 82.0 80.5
Average Score (Max : 100)
SRR ETE - TR (= < 100)
Rating on Dining in HK 76.1 77.0 82.2 82.8 83.2 85.1 81.8 81.9 80.9 80.4
Average Score (Max : 100)
) 3 e ¢ 10
%Eﬁiﬁfaﬁﬁ%%;fg?&or)e (Max : 10) 8.0 8.1 8.8 8.7 8.9 8.9 8.7 8.7 8.6 8.5
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Ik = 43518l Visitor Characteristics

3.3 2018 X 2019 FEAREFEMBIRERHE (BRERIKE )
Visitor Characteristics by Major Market Areas 2018 & 2019 ( Overnight Vacation Visitors )

Overall Satisfaction : Average Score (Max : 10)

pkasiid AT i)
FrARE e CREfEHRP) 35 R RO
All Countries Mainland China Short Haul Markets North Asia )
(Exclude Mainland) Southeast Asia
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MR Sex %
5 Male 40 41 38 39 40 41 39 42 41 40
7. Female 60 59 62 61 60 59 61 58 59 60
FiR (5%) Age (vears) %
16 - 25 19 19 20 20 17 18 21 20 15 19
26 - 35 31 29 32 30 29 28 24 24 31 31
36 - 45 34 35 37 38 32 32 31 30 33 34
46 - 55 11 12 ) 9 15 15 16 18 14 11
56 - 65 4 4 2 2 6 6 7 7 5 4
66 + 1 2 * * 2 1 2 2 2 1
SFEEEHS (5%) Mean Age (vears) 36.0 36.2 34.7 34.9 37.2 37.1 37.5 37.8 37.3 36.0
JEIMRARIE Marital Status %
E4S Married 60 58 65 62 49 48 46 47 53 60
EAth Others 40 42 35 38 51 52 54 53 47 40
B Occupation %
{EHk A1 Working 76 77 77 78 77 77 72 72 81 76
B ##E Homemaker 6 5 6 5 7 7 8 9 6 6
B4 Student 10 10 9 10 11 11 16 16 8 10
BIK Retired 3 3 3 3 2 1 4 4
& Unemployed 4 3 4 4 2 2 2 2 2
H1EsEA Type of Accommodation %
Pk Commercial 89 88 86 84 96 96 99 98 96 96
HAth Others 11 12 14 16 4 4 1 2 4 4
FEBRE
No. of Visits to HK %
BK  First Time 30 27 24 20 40 39 55 52 35 30
%1% —2% More than once 70 73 76 80 60 61 45 48 65 70
SNE {72 Took Optional Tour % 5 5 2 1 12 11 17 16 10 5
TRF222HE Travel Arrangement %
—V&HFEZ Guided Tour 7 4 6 3 ) 9 14 13 8 7
H17%#HE Non-Guided Tour 93 96 94 97 91 91 86 87 92 93
5 PEEF S (H6:8) Length of Stay (Nights) 2.5 2.6 2.4 2.4 2.6 2.6 2.0 2.0 3.1 2.5
BEEEES]
Wi?lfffr;:iifK to Friends & Relatives % 93 92 92 89 95 95 95 95 97 93
SHEYHE Revisit Intention % 94 94 95 95 92 94 88 90 95 94
B YRR EZ EHE
;‘Zf?r’fg}o%\(lfﬁ f':rOISI)oney on Shopping 78.7 81.0 82.4 85.3 70.8 72.4 72.1 72.6 69.5 78.7
Average Score (Max : 100)
SRS BTE « T8 (5= < 100)
Rating on Hotels in HK 77.8 79.7 78.2 80.0 75.8 78.1 76.7 79.1 75.5 77.8
Average Score (Max : 100)
FERSAR & 2 FEMH B (B ¢ 100)
Rating on Dining in HK 78.6 80.1 80.1 81.4 73.5 75.4 733 74.1 735 78.6
Average Score (Max : 100)
SERDLE : 973 B (B : 10) 85 8.6 8.6 8.6 8.2 8.3 8.3 8.3 8.3 8.5

EHAE ¢ BB A R £ %352 - Source: HKTB Departing Visitor Survey.
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2019 EEBIRBERAAT

A Statistical Review of Hong Kong Tourism 2019

o RANETS e o e | PO
Taiwan Long Haul Markets The Americas Eump?’ GUIE L Australia, NZ
LR OERE & South Pacific
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MR Sex %
5 Male 41 42 55 56 54 55 58 58 51 52
2 Female 59 58 45 44 46 45 42 42 49 48
e (5R) Age (vears) %
16 - 25 17 17 14 13 14 14 15 14 11 10
26 - 35 34 31 25 24 25 23 28 27 18 17
36 - 45 31 33 20 20 20 23 20 19 18 17
46 - 55 13 13 19 19 19 18 18 19 19 22
56 - 65 4 4 15 15 15 12 13 14 20 21
66+ 1 1 8 9 8 9 6 7 14 13
SFEEEHS (5%) Mean Age (vears) 36.1 36.4 42.2 42.6 42.2 42.1 40.5 413 45.9 46.6
JEIMRARIE Marital Status %
B8 Married 44 44 55 55 52 51 52 52 67 69
EAth Others 56 56 45 45 48 49 48 48 33 31
B Occupation %
1ERE A1 Working 80 79 72 72 71 72 74 74 70 71
B ##E Homemaker 4 5 2 2 3 3 2 1 2 2
E4/f Student 9 9 10 10 10 11 10 10 8 6
/Bfk Retired 4 4 14 14 14 13 11 12 19 19
& Unemployed 3 4 2 2 2 2 3 3 2 2
H1EsEA Type of Accommodation %
Pk Commercial 94 94 95 95 95 94 95 95 97 97
HAl, Others 6 6 5 5 5 6 5 5] 3 3
FEBRE
No. of Visits to HK %
K First Time 24 22 53 54 51 52 60 60 44 42
%1% —2% More than once 76 78 47 46 49 48 40 40 56 58
SNE {72 Took Optional Tour % 10 8 15 13 15 13 13 10 20 18
T2 22HE Travel Arrangement %
—{)&HEEZ Guided Tour 1 1 3 3 3 3 4 3 2 1
H17%#HE Non-Guided Tour 99 99 97 97 97 97 96 97 98 99
7 BHEERS (H5:80) Length of Stay (Nights) 24 2.5 34 33 33 3.2 34 33 3.8 3.7
BEERES]
Wi?lfffr;:iifK to Friends & Relatives (%) 93 91 97 97 98 97 97 97 95 95
SHEYHE Revisit Intention % 92 92 87 88 90 90 85 87 85 87
B YRR EZ EHE
zﬁﬁfsﬁﬁ f'olrola)oney on Shopping 71.4 71.9 72.1 72.4 73.4 74.6 72.6 71.7 68.1 70.0
Average Score (Max : 100)
SRS L BTE « THY B (5= < 100)
Rating on Hotels in HK 73.9 76.5 80.1 81.2 81.7 84.3 78.2 78.9 82.0 81.4
Average Score (Max : 100)
FERRAR & PR B (B ¢ 100)
Rating on Dining in HK 76.0 77.5 80.9 81.7 82.1 84.0 80.4 80.5 79.3 80.2
Average Score (Max : 100)
%Eﬁiﬁéaﬁﬁ%%éffécﬁ)e (Max : 10) 8.0 8.0 8.8 8.8 8.9 8.9 8.7 8.7 8.5 8.5
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Ik = 43518l Visitor Characteristics

3.4 2018 X 2019 FRAFEMBRESHE ( ABFRBRIRE)
Visitor Characteristics by Major Market Areas 2018 & 2019 ( Same-day In-town Visitors )

SR T
AR PRI (FEfEPER) Jba AR SORFAE
All Countries Mainland China Short Haul Markets North Asia X
(Exclude Mainland) i LERED
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MBI Sex %
% Male 43 45 40 42 64 62 71 70 63 60
. Female 57 55 60 58 36 38 29 30 37 40
A (BR) Age (years) %
16 - 25 14 15 15 16 9 9 ) 10 10 11
26 - 35 38 35 40 37 23 22 20 18 26 25
36 - 45 34 36 35 37 35 36 35 37 34 36
46 - 55 10 11 8 9 22 21 26 24 20 20
56 - 65 3 3 1 2 9 9 8 9 8 7
66 + 1 1 * * 2 2 2 2 2 2
SFHEEHS (5%) Mean Age (vears) 35.5 35.9 34.7 35.0 41.2 40.9 415 41.2 40.0 39.9
IEIAARIE  Marital Status %
E4E Married 70 68 71 69 61 60 60 60 58 58
HAth Others 30 32 29 31 39 40 40 40 42 42
B3 Occupation %
1ERE A+ Working 80 81 79 80 86 85 85 87 86 85
BIERHSE Homemaker 8 7 9 7 3 3 2 3 3 4
ER4E - Student 5 6 5 6 5 6 9 8 5 6
B Retired 3 3 3 3 4 4 1 1 4 4
3% Unemployed 4 4 4 4 2 2 3 2 2 1
¥ E Y Purpose of Visit %
FEE Vacation 61 60 68 66 23 24 26 30 21 21
YESHH & Visiting Friends/Relatives 5 5 5 5 5 4 4 2 4 5
P57% Business 8 8 8 8 15 11 11 8 11 7
WEEE#E En Route 18 18 12 11 50 53 58 60 62 65
A Others 8 8 8 9 8 7 1 1 2 2
FEBRE
No. of Visits to HK %
K First Time 6 6 5 5 9 11 20 25 15 19
2% —2% More than once 94 94 95 95 91 89 80 75 85 81
T&F22HE Travel Arrangement %
—VIEER Guided Tour 3 2 3 2 3 2 5 2 5 5
H17%4E Non-Guided Tour 97 98 97 98 97 98 95 98 95 95

EHAE ¢ BB A R A %352 - Source: HKTB Departing Visitor Survey.
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A Statistical Review of Hong Kong Tourism 2019

& BRAES H ol DL iy
Taiwan Long Haul Markets The Americas Europe., i Australia, NZ
Rt & South Pacific
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019
MBI Sex %
% Male 71 71 65 65 64 63 69 69 60 60
. Female 29 29 35 35 36 37 31 31 40 40
A (BR) Age (years) %
16 - 25 5 5 11 12 12 12 11 12 10 11
26 - 35 19 18 22 21 19 18 25 24 20 18
36 - 45 38 41 25 26 25 27 27 26 22 24
46 - 55 25 24 24 24 26 24 22 23 23 23
56 - 65 11 10 13 13 14 14 11 11 16 16
66 + 3 1 5 5 5 5 4 4 ) 8
SFHEEHS (5%) Mean Age (vears) 43.0 42.6 425 42.4 43.0 42.7 41.2 41.4 44.3 44.3
IEIAARIE  Marital Status %
E4E Married 62 61 61 59 61 60 58 57 65 63
HAth Others 38 39 39 41 39 40 42 43 35 37
B3 Occupation %
1ERE A+ Working 90 91 81 81 77 78 85 84 80 81
PHEZR TS Homemaker 2 2 2 2 3 3 1 2 2 2
ER4E - Student 2 2 8 8 9 9 7 7 7 7
B Retired 4 4 7 7 8 8 5 5 10 9
3% Unemployed 2 2 2 2 2 2 2 2 2 2
¥ E Y Purpose of Visit %
FEfR  Vacation 16 15 12 12 12 13 11 12 11 10
YESHH & Visiting Friends/Relatives 3 4 4 3 5 3 3 3 3
P57% Business 17 14 9 5 8 4 10 7 5 3
WEEE#E En Route 61 65 75 78 74 79 74 77 80 84
A Others 3 3 1 1 2 1 1 1 - 1
FEBRE
No. of Visits to HK %
HEK First Time 4 4 23 25 21 25 25 28 21 22
%iH—2 More than once 96 96 77 75 79 75 75 72 79 78
T&F22HE Travel Arrangement %
—VIEER Guided Tour 1 1 1 1 1 1 1 1 1 1
H17%#HE Non-Guided Tour 99 99 99 99 99 99 99 99 99 99
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JBIE 4T Hotel Statistics

4.1 2015 E 2019 FHERTEFIRE
Hotel Statistics Summary 2015 - 2019

2015 2016 2017 2018 2019

&R = {E)E High Tariff A

JEIESL E No of Hotels 35 35 36 36 38

FEfEI45E % No of Rooms" 18,037 18,089 18,633 18,839 19,644

ST JE 5 A {332 Hotel Room Occupancy Rate (%) 83 84 86 89 74

BRSP4 EFE (7T ) Average Achieved Room Rate (HKS) ® 2,267 2,161 2,068 2,154 1,982
Z &k B EELE High Tariff B

JEJE#LE No of Hotels 90 95 101 102 105

J5[14A%] No of Rooms" 27,631 28,268 30,272 30,867 32,075

STJE FEi] A f£22 Hotel Room Occupancy Rate (%) 88 89 90 91 79

TERESEH R (37T ) Average Achieved Room Rate (HKS) 2 1,067 1,034 1,067 1,177 992
F{EEE Medium Tariff

JEIESL E No of Hotels 104 110 115 120 128

R4 %] No of Rooms" 22,678 23,669 24,466 25,658 26,559

ST JE 2[5 A {332 Hotel Room Occupancy Rate (%) 87 87 91 93 82

PERESEH R (57T ) Average Achieved Room Rate (HKS)? 677 666 729 797 644
FREESME Unclassified

JERERE No of Hotels 24 23 25 33 32

JE 458 No of Rooms" 5,500 4,842 5,564 6,101 5,811
FRATHEIE All Hotels

JEJESL E No of Hotels 253 263 277 291 303

=4 % No of Rooms* 73,846 74,868 78,935 81,465 84,089

S JE =[5 A {33 Hotel Room Occupancy Rate (%) 2 86 87 89 91 79

BRSP4 EFH (57T ) Average Achieved Room Rate (HK$) 1,337 1,287 1,288 1,376 1,206

ZF Remarks: 1. BEELIRIHBHEEHIZETIER &

CHFRE I B

SLIIAE -

2. BIFLU A R R R B 2 A #E - Figures are confined to hotels responded to HKTB's Hotel Survey only.

4.2 2015 £ 2019 FEABEEBAER

Monthly Hotel Room Occupancy Rate 2015 - 2019

Figures obtained from the Office of the Licensing Authority, Home Affairs Department and the HKTB Hotel Survey.

BEAIT Unit: %

B> Month 2015 2016 2017 2018 2019
1H Jan 87 86 87 92 92
2 H Feb 86 78 87 90 91
3 H Mar 84 84 90 93 92
4 H Apr 85 88 89 92 89
5 H May 83 82 84 88 88
6 H Jun 83 84 87 90 87
7 H Jul 85 88 90 91 86
8 H Aug 91 90 91 94 66
9 A Sep 83 87 87 86 63
10 H Oct 90 91 92 92 68
11 H Nov 91 94 95 95 66
12 H Dec 89 92 92 94 61
1% 12 F Jan-Dec 86 87 89 91 79
4.3 2015 £ 2019 FERBEEERFI9EH
Monthly Average Achieved Hotel Room Rate 2015 - 2019
2015 2016 2017 2018 2019

% Month BT HRE BT HRE BT HRE BT HRE BT HRE

HKS % Growth HKS % Growth HKS % Growth HKS % Growth HKS % Growth
1 H Jan 1,405 -3.6 1,348 -4.1 1,336 -0.9 1,323 -1.0 1,345 +1.7
2 H Feb 1,394 -4.6 1,265 -9.3 1,182 -6.6 1,357 +14.8 1,378 +1.5
3 H Mar 1,466 -6.3 1,283 -125 1,292 +0.7 1,433 +10.9 1,456 +1.6
4 H Apr 1,337 -11.4 1,354 +1.3 1,335 -1.4 1,456 +9.1 1,391 -45
5 H May 1,222 -16.2 1,165 -4.7 1,151 1.2 1,212 +53 1,246 +2.8
6 H Jun 1,189 -10.3 1,133 -4.7 1,105 -25 1,212 +9.7 1,159 -4.4
7 H ul 1,164 -14.3 1,146 -15 1,145 -0.1 1,206 +53 1,114 -7.6
8 H Aug 1,197 -15.2 1,173 -2.0 1,182 +0.8 1,295 +9.6 1,061 -18.1
9 H Sep 1,320 -10.0 1,243 -5.8 1,243 - 1,313 +5.6 1,016 -22.6
10 H Oct 1,467 -9.6 1,459 -0.5 1,478 +1.3 1,556 +5.3 1,134 -27.1
11 A Nov 1,441 -5.7 1,415 -1.8 1,470 +3.9 1,564 +6.4 1,119 -285
12 H Dec 1,454 -3.8 1,461 +0.5 1,522 +4.2 1,578 +3.7 1,053 -333

1% 12 A Jan-Dec

1,206

i Remarks : #4.2 E#4.3 2 BT L oIl B E TR E0 A (5 7
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Figures in tables 4.2 & 4.3 are confined to hotels responded to HKTB's Monthly Hotel Room Occupancy Survey only.




[EERB#EAET Resident Departure Statistics

5.1 2015 £2019 FEEERMEBHF (HEEBREILHR)
Hong Kong Resident Departures by Mode of Transport 2015 - 2019

fize By Air 10,442,907 +13.2 | 11,285,453 +8.1 12,127,560 +7.5 | 12,681,474 +4.6 | 12,968,194 +23
5
AT 10,442,907 +13.2 | 11,285,453 +8.1 | 12,127,560 +7.5 | 12,681,474 +4.6 | 12,968,194 +2.3

g% By Sea 7,747,163 +3.1 7,568,245 -23 7,223,895 -4.5 6,939,915 -3.9 5,042,736 -27.3
iﬁff‘?frminal 1,857,016 =30 1,708,535 -8.0 1,491,919 -12.7 1,416,030 -5.1 895,153 -36.8
ﬁiﬁfﬁjﬁgirminal 5,426,081 +3.6 5,164,137 -4.8 4,964,704 =39 4,718,284 -5.0 3,478,064 -26.3
Eiﬁ?ﬂﬁtml 4,916 +53.4 3,488 -29.0 3,051 -125 5,144 +68.6 4,402 -14.4
z?ﬁfiiﬁ:igf;::;inal we 459,138 +36.3 414,567 =67/ 445,052 +7.4 464,205 +4.3 420,224 =85
Ej?ﬁﬁz%e it 12 4 GLil 4 -66.7 12 +200.0 16 +333 9 -43.8
ﬁzzﬁﬁﬁfff:;erminal @) NA = 277,514 NA 319,157 +15.0 336,236 +5.4 244,884 -27.2

BER& By Land 70,891,947 +4.6 | 72,904,633 +2.8 | 71,952,195 -1.3 | 72,592,443 +0.9 | 76,704,031 +5.7
ﬁlﬁ%:fi\ﬁiontrol Point 900,958  * 849,249 -5.7 841,956 -0.9 832,307 =1L 549,198 -34.0
ifii%l\if\gﬁfh%al{lﬁiontrol Point 8,954,265 +2.0 8,683,619 -3.0 9,068,237 +4.4 8,998,322 -0.8 8,248,387 -83
Eff?\jﬂgfu Spurline 20,130,706 +18.2 | 21,832,671 +8.5 19,361,550 -11.3 | 17,137,983 =15 16,766,773 -22
%%?fﬁf:ﬁol Point 29,526,838 -3.7 | 29,438,738 -0.3 | 29,835,452 +1.3 | 30,446,046 +2.0 | 29,382,940 =35
ﬁf%ﬁfﬂﬁgontrol Point 932,856 +243 1,063,070 +14.0 1,174,178 +10.5 1,166,042 -0.7 1,088,613 -6.6
Z)Ihfa'\ri%jgﬁ(;introl Point 1,037,921 -0.8 1,022,877 -14 1,070,416 +4.6 1,048,816 -20 977,130 -6.8
fﬁfﬂi%:g:ii?comml Point 9,408,403 +9.3 | 10,014,409 +6.4 | 10,600,406 +5.9 | 11,160,462 +53 | 11,089,436 -0.6
;%;fiﬁj;ii;:k West Kowloon © NA NA NA NA NA NA 867,913 NA 3,355,166 +286.6
iﬁ%ﬁi;z;ai-Macao Bridge ©) NA NA NA NA NA NA 934,552 NA 5,246,388 +461.4

Grand Total 89,082,017 91,758,331 91,303,650 92,213,832 94,714,961
ERRE - AEFEFHE - Source: Immigration Department. NA ZKA5#21 Not available
it < Remarks

1) EREULERERIMEIBRITE -
Including passengers by cruises to high seas.
(2) RIZHIHRBE 2013 F6 F12 HUEE—RHHED - BFEEHK BT HT0HEEHERIREERUAFRERTF 19 EREEHE -

The inaugural berthing at Kai Tak Cruise Terminal took place on 12 June 2013. Figures refer to passenger arrivals with immigration clearance handled by the Kai Tak Cruise Terminal Section of the
Immigration Department.

(3) H12016 #F1 /528 HE - LFIEIEMREH)EERTE ERTRAMRE -

From 28 Jan 2016, Ferry Services at Tuen Mun Ferry Terminal have been resumed.
(4) BHIFEE#IILI2018 59 /523 HIEARAMRE -

Express Rail Link West Kowloon Control Point starts to provide service since 23 September 2018.
(5) BHEEAEEHILF2018410/524 HIF s RAAGH -

Hong Kong-Zhuhai-Macao Bridge Control Point starts to provide service since 24 October 2018.
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M ZE /A B4t ET Airline Statistics

6.1 #HZE2019F 12 AEMEQTHEEHF
Airline Capacity Statistics as of December 2019

=
N)?Tflfrﬁof TASEAR Aircraft Capacity SREnEE ﬂif;?;%;%
fizE AT Airlines Incoming Scheduled R BE EBEl QEEQ Total (ERBEE)
Passenger Flights Type of First  Business Economy aF Seat Capacity | % Share of Airline
per Week Aircraft Class Class Class Total per Week by Seat Capacity
1 SU RZEHTATZE Aeroflot Russian Airlines 7 B777-300ER - 30 372 402 2,814 0.32
2 KC - Air Astana 3 B767-300 - 30 193 223 669 0.08
3 BX ZELLIMZE Air Busan 7 A321-200 - - 195 195 1,365 0.15
4 AC fIEAMZE/AT] Air Canada 13 B777-300ER - 28 422 450 5,850 0.66
5 CA PEIEIFRMZEAE Air China 28 A330-300 - 30 271 301
23 B737-800 - 8 159 167
14 A321 - 16 161 177
7 A320 - 8 150 158 15,853 1.79
6 AF SEBEIfRZE/AT) Air France 6 B777-300ER 4 58 234 296 1,776 0.20
7 Al ENERMZEAT Air India 7 B787-800 - 18 238 256 1,792 0.20
8 MK EEBEEXHMZEAT Air Mauritius 1 A330-900 - 28 260 288
1 A330-200 - 18 255 273 561 0.06
9 NZ FTPARIMZE Air New Zealand 7 B777-200ER - 26 286 312 2,184 0.25
10 PX HTE4NITEALZE Air Niugini 3 B767-300 - 28 160 188 564 0.06
11 RS EMATZE Air Seoul 7 A321-200 - - 195 195 1,365 0.15
12 AK ZEMNARZE AirAsia 42 A320 - - 186 186 7,812 0.88
13 72 TERATRREMRZE AirAsia Zest 7 A320 - - 186 186 1,302 0.15
14 NH Z=HZEMZE All Nippon Airways 21 B767-300 - 35 167 202
11 B787-900 - 40 206 246
7 A320 - 8 138 146 7,970 0.90
15 AA =BEIfiZE American Airlines 14 B777-300ER 8 52 244 304 4,256 0.48
16 0z BEIMMZE/AT] Asiana Airlines 7 A380-800 12 66 417 495
7 A330-300 - 30 260 290 5,495 0.62
17 PG ZBMZEAT Bangkok Airways 14 A319 - 12 108 120 1,680 0.19
18 BA ZEEIMNZE British Airways 7 A380-800 14 97 358 469
3 B777-300ER 14 56 229 299 4,180 0.47
19 X BEIZFMZE Cathay Pacific Airways 425 A330-300 - 24 293 317
214 B777-300ER - 40 300 340
132 B777-300 - 42 356 398
73 A350-900 - 38 242 280
54 A350-1000 - 46 288 334 298,497 33.74
20 51 TEBATFEMZE Cebu Pacific Air 27 A320 - - 180 180
16 A330-300 - - 436 436
12 A321 - - 230 230 14,596 1.65
21 C PEMZEAT] China Airlines 38 B737-800 - 8 150 158
24 A330-300 - 36 277 313
21 B747-400 - 61 314 375
13 Embraer 190 - - 104 104 22,743 2.57
22 MU PEIERZIMZEAT China Eastern Airlines 55 A321-200 - 20 155 175
11 B737-800 - 8 162 170
11 A320-200 - 8 150 158
7 A350-900 4 36 248 288
7 A330-200 24 240 264
3 B737-700 - - 140 140 17,517 1.98
23 €z PERHSMZEAT China Southern Airlines 7 A320 - 8 144 152
2 ERJ 190 - 6 92 98 1,260 0.14
24 KA JBREMIZE Cathay Dragonair 296 A330-300 - 24 293 317
191 A320-200 - 8 156 164
85 A321-200 - 24 148 172 139,776 15.80
25  ZE SHTEMZE Eastar Jet 10 B737-800 - - 189 189 1,890 0.21
26 MS ERMZE Egypt Air 3 A330-300 - 36 265 301 903 0.10
27 MG HBRMZE Eznis Airways 2 B737-700 - - 149 149 298 0.03
28 LY BI@FIZE/AT] EL AL Israel Airlines 4 B787-900 - 32 250 282 1,128 0.13
29  EK PUBEEMZE/AE] Emirates Airline 21 A380-800 14 76 427 517
7 B777-300ER 8 42 310 360 13,377 1.51
30 ET BEMILIEMZEE Ethiopian Airlines 11 B787-800 - 24 246 270 2,970 0.34
31 EY PUIRIGEEAIZEAT] Etihad Airways 7 B787-900 - - 231 231 1,617 0.18
32 BR REMMZE EVAAIr 42 A330-200 - 24 228 252
11 A321-200 - 8 176 184
7 A330-300 - 30 279 309 14,771 1.67
33 FI ZEFEATZE FII Airways 4 A330-200 - 24 249 273
1 A330-300 - 24 289 313 1,405 0.16
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6.1 #ZE 2019 F 12 BEMELTHESHF
Airline Capacity Statistics as of December 2019

2019 FEBIRERAET
A Statistical Review of Hong Kong Tourism 2019

=
N)?Tflfrﬁof TASEAR Aircraft Capacity SREnEE ﬂif;?;;;%
fizE AT Airlines Incoming Scheduled R BE EBEl QEEQ Total (ERBEE)
Passenger Flights Type of First  Business Economy aF Seat Capacity | % Share of Airline
per Week Aircraft Class Class Class Total per Week by Seat Capacity

34 AY ZBZEMZEAT Finnair 13 A350-900 - 46 251 297 3,861 0.44
35 GA HIEEEEMZE Garuda Indonesia 21 B737-800 - 12 150 162 3,402 0.38
36 U0 FEMRIEMZ HK Express 199 A320-200 - - 180 180

17 A321 - - 230 230 39,730 4.49
37  HX BEMZE Hong Kong Airlines 132 A330-200 - 24 259 283

98 A320-200 - - 174 174

93 A330-300 - 32 260 292

12 A350-900 - 33 301 334 85,572 9.67
38 6E -Indigo 7 A320 - - 180 180 1,260 0.14
39 JL BZAEMZEATF Japan Airlines 7 B777-200ER - 42 194 236

7 B787-800 - 30 176 206 3,094 0.35
40  7C EINARZE Jeju Air 21 B737-800 - - 189 189 3,969 0.45
41 3K REEMNMZEAT Jetstar Asia Airways 7 A320 - - 180 180 1,260 0.14
42 GK EEBAMZEAT Jetstar Japan 10 A320 - - 180 180 1,800 0.20
43 BL REEXFIEMZ Jetstar Pacific 9 A320 - - 180 180 1,620 0.18
44 HO FHHEMZE Juneyao Airlines 2 A320 - 12 144 156 312 0.04
45 KL TBIEZRMZEAT] KLM Royal Dutch Airlines 7 B777-200ER - 34 286 320 2,240 0.25
46 KE KEEMZE Korean Air 11 B777-200 8 28 212 248

7 B747-800 6 48 314 368

7 B787-900 - 24 245 269

7 B737-900ER - 12 147 159

3 B777-300ER 8 56 227 291 9,173 1.04
47  LQ JBIEMZE Lanmei Airline 2 A319 - - 144 144 288 0.03
48 LH SBANZE Lufthansa German Airlines 5 B747-800 8 80 276 364

2 A350-900 - 48 245 293 2,406 0.27
49  MH FSRFTEMZEAT] Malaysian Airlines 15 B737-800 - 16 144 160

6 A330-300 - 27 263 290 4,140 0.47
50 OD [SENMZE Malindo Air 7 B737-800 - 12 150 162 1,134 0.13
51 2272 8] Mandrian Airlines 26 Embraer 190 - - 104 104

7 B737-800 - 8 150 158 3,810 0.43
52 OM ZEHAZE MIAT Mongolian Airlines 7 B737-800 - 12 150 162 1,134 0.13
53 UB | R ZE/AE] Myanmar National Airlines 4 B737-800 - 8 156 164 656 0.07
54 RA JEABMZE/AT] Nepal Airlines 3 A320 - 8 150 158 474 0.05
55 MM ZBKAZE Peach Aviation 25 A320-200 - - 180 180 4,500 0.51
56 PR FEEBEMZE/AT] Philippine Airlines 28 A330-300 - 18 345 363

7 A321-200 - 12 187 199 11,557 1.31
57 QF SEMAZE Qantas Airways 14 A330-300 - 28 269 297

7 A380-800 14 64 406 484

7 B787-900 - 42 194 236 9,198 1.04
58 QR FHEBMZ Qatar Airways 14 B777-300ER - 24 388 412 5,768 0.65
59 Bl SMIKEZRMZE/AT] Royal Brunei Airlines 5 A320 - 12 138 150

2 B787-800 - 18 236 254 1,258 0.14
60 R ERZLEMZE Royal Jordanian 4 B787-800 - 24 247 271 1,084 0.12
61 S7 TPHIAFISEMZE S7 Airlines 7 A320 - 8 156 164 1,148 0.13
62 Sk JEERfZE Scandinavian Airlines 3 A340-300 - 38 207 245 735 0.08
63 FM LBAZE/AT Shanghai Airlines 7 A330-300 - 38 262 300

7 B737-700 - - 131 131 3,017 0.34
64  sC LUEAMZE/AT Shandong Airlines 6 B737-800 - 8 156 164 984 0.11
65 zH SFEYIAZE Shenzhen Airlines 14 A320 - - 157 157 2,198 0.25
66 3U [UJIIfZE Sichuan Airlines 7 A321 - - 193 193 1,351 0.15
67 SQ FMEAZE Singapore Airlines 20 B777-300ER 8 48 212 268

7 A380-800 12 60 369 441

7 A350-900 - 40 263 303

7 A330-300 - 30 255 285

7 B777-300 8 50 226 284

7 B777-200 - 38 228 266

5 B787-10 - 36 301 337 18,098 2.05
68  SA EIFEMLZE South African Airways 4 A340-300 - 38 215 253 1,012 0.11
69  SG -Spicelet 7 B737-800 - - 189 189 1,323 0.15
70 9C EFMMZE Spring Airlines 18 A320 - - 180 180 3,240 0.37
71 LX FhEEEPRATZE SWISS International Air Lines 7 B777-300ER 8 62 270 340 2,380 0.27
72 FD ZEETEMATZE Thai AirAsia 35 A320 - - 186 186 6,510 0.74
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6.1 #ZE 2019 F 12 BEMELTHESHF
Airline Capacity Statistics as of December 2019
=
N{Tflfrﬁof TASEAR Aircraft Capacity SREnEE aai%i%;%
fizE AT Airlines Incoming Scheduled R BE BBEU SEEQ Total (ERBEE)
Passenger Flights Type of First  Business Economy aF Seat Capacity | % Share of Airline
per Week Aircraft Class Class Class Total per Week by Seat Capacity
73 TG ZREIEPRMZE/AT] Thai Airways 15 B777-200ER - 30 262 292
13 A330-300 - 36 263 299
7 B787-800 - 22 234 256 10,059 1.14
74 WE ZFEEEMZE Thai Smile 14 A320 - - 172 172 2,408 0.27
75 TR BE:fin scooT 19 A320 - - 180 180 3,420 0.39
76 1K TEEMZE Turkish Airlines 6 B777-300ER - 91 258 349 2,094 0.24
77 TW BE@EMZEAT Tway Air 9 B737-800 - - 189 189 1,701 0.19
78  UA EEBEMZ United Airlines 20 B777-200 - 48 221 269 5,380 0.61
79 VI HEEEMZE Vietlet Air 7 A321 - - 230 230
7 A320 - - 180 180 2,870 0.32
80 VN #iEMZE/AE Vietnam Airlines 17 A321 - 16 168 184 3,128 0.35
81 VS #EIZAIZE Virgin Atlantic Airways 7 B787-900 - 31 233 264 1,848 0.21
82 VA #MEIZIRAFIGEMZE Virgin Australia 14 A330-200 - 20 255 275 3,850 0.44
83  MF [EFIAIZE Xiamen Airlines 6 B737-800 - 8 162 170 1,020 0.12
&5t Total 3,365 884,710 100.00
AT © B  Re S AT 55 2 E] - Source: Hong Kong Airport Authority and Various Airlines.

PFLAYIGE) » XI5 77454] - Schedules are subject to change without notice.
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FEirir R RN L Hong Kong Tourism Board Offices and Representatives

#2345 R Head Office

HBILAEIFEIE 18 5%
BEEEPLIE 1118

9-11/F, Citicorp Centre, 18 Whitfield Road,
North Point, Hong Kong

BiE: Tel:  +8522807 6543

B fEH: Fax:  +852 2806 0303
EFHA: E-mail: info@hktb.com

25 M Asia

1E7R Beijing

PEIERMREERERZE 195
REESHAEELE 611 = ( B4R : 1007383
Room 611, Office Tower E1

Beijing Oriental Plaza, 1 East Chang'an Avenue
Dongcheng District

Beijing 100738, People's Republic of China

B Tel: +86 10 8518 2618
EIXfEHE: Fax:  +86 1085183779
BT E-mail: bejwwo@hktb.com

38 shanghai

Bl _ BB 300 5%
HEMH R AE 1803 = ¢ FHF : 200021 )
Room 1803, Hong Kong New World Tower
300 Huaihai Zhong Road

Shanghai 200021, People's Republic of China
B Tel: +86 21 6385 1242
EIXEE: Fax:  +86 216385 1490
BF#HH: E-mail: shawwo@hktb.com

/M Guangzhou

PEIEINTSEZIPEE 69 5%

RIULUES 9 12 905 Z ¢ B4R : 510095 )
Room 905, 9/F, Dongshan Plaza

69 Xian Lie Road Central

Guangzhou 510095, People's Republic of China
B Tel:  +86 203758 9300
EIXfEE: Fax:  +86 20 3758 8300
BFHH: E-mail: canwwo@hktb.com

A% #B Chengdu
PRI || &AL EB T A R P ES 1R 155%

RIFEHERETHRE 6 18 605 Z ( 4R : 610015 )

Unit 605, 6/F, Sheraton Chengdu Lido Hotel
15, Section 1, Ren Min Zhong Road

Chengdu 610015, People's Republic of China
B Tel: +86 28 8676 8768

B fEHE: Fax:  +86 28 8676 8769
BF#HH: E-mail: cdwwo@hktb.com

IR Tokyo

2/F Kokusai Building

3-1-1 Marunouchi, Chiyoda-ku

Tokyo 100-0005, Japan

BiE: Tel:  +8135219 8288
EIXfEE: Fax:  +81352198292
BF#HH: E-mail: tyowwo@hktb.com

B Seoul

Suite 1105, President Hotel

16 Eulchiro, Jung-gu

Seoul, South Korea

B Tel:  +8227784514
BEIXBHE: Fax: +8227784516

B F#HH: E-mail: korwwo@hktb.com

* Representative office - for travel trade / media / consumer enquiries only

SN BEFOI — R B ICHRIR (D BB S

FA N0 Singapore

9 Temasek Boulevard #34-03

Suntec Tower Two, Singaore 038989
BiE: Tel:  +65 6336 5800
BISCEHE: Fax:  +65 6336 5811
EFEMH: E-mail: sinwwo@hktb.com

&1k Taipei
AEaIEHPIEERZAE—Re6552912
29/F, No.66, Sec. 1, Zhongxiao West Rd.,
Zhongzheng Dist, Taipei 10018, Taiwan
B Tel: +886 2 2389 8080
EIXfEHE: Fax:  +886 22389 8090
BT E-mail: tpewwo@hktb.com

#{=EE New Delhi *

Mileage Communications (India) Pvt Ltd

261 (First Floor) Lane 5, Westend Marg, Said-Ul-Ajaib
New Delhi 110030, India

B Tel: +91 72900 50770

BXfEHE: Fax:  +9172900 50769

EFEMH: E-mail: indwwo@hktb.com

£ 4 Bangkok *

c/o World Discovery Travel Network (Thailand) Co. Ltd.

1000/45 11F-3 P.B Tower, 11th Flr.
Sukumvit 71 Rd., North Klongton,
Wattana, Bangkok 10110, Thailand
B Tel:  +6627132283
BISCEHE: Fax:  +662713 2813
EFEH: E-mail: thawwo@hktb.com

HENN3ZE Jakarta *

c/o PT. Aviation Indonesia Travel Services
Allianz Tower, 27th Floor Unit C

JI. HR Rasuna Said Super Blok 2

Kawasan Kuningan Persada

Jakarta 12980

B Tel: +62 21 2907 9802
EIX{EHE: Fax:  +62212907 9810
EFEMH: E-mail: jktwwo@hktb.com

FSEHI Manila *

c/o Supersonic Services Inc

G/F, Colonnade Residences Condominium
132 C. Palanca Jr St. Legaspi Village,
Makati City, 1220, Philippines

BiE: Tel:  +6327379729
EXEH: Fax:  +632819 5545
EFEH: E-mail: phlwwo@hktb.com

#iREg Vietnam *

9 Temasek Boulevard #34-03
Suntec Tower Two, Singaore 038989
BiE: Tel:  +656336 5800
EXEH: Fax:  +65 63365811
EFHMA: E-mail: vn@hktb.com

FEIRTEE Malaysia *

c/o AVIAREPS Malaysia

Suite 2701, Level 27 Wisma Chuang,
34, Jalan Sultan Ismail, 50250,

Kuala Lumpur, Malaysia

BiE: Tel:  +603 2148 8033
BISCEHE: Fax:  +603 2148 9033
EFEMH: E-mail: msia@hktb.com

EOREE A S 49 Check out our website at
HAE (JHEE ) Website ( Consumer ) : www.DiscoverHongKong.com
H8E (B35 ) Website ( Trade ) : www.PartnerNet.hktb.com

JBRAFIEE Australasia

7&JE sydney

Level 4, Hong Kong House, 80 Druitt Street
Sydney, NSW 2000, Australia

BiE: Tel:  +6129283 3083
EIXfEE: Fax:  +61292833383
BFHH: E-mail: sydwwo@hktb.com

BUM - JEMR PR
Europe, Africa & the Middle East

{®% London

2/F, 20 Orange Street

London, WC2H 7EF, United Kingdom
Sk Tel: +44 207 321 5380
BF#HH: E-mail: lonwwo@hktb.com

B2 Paris

32 rue de Caumartin - 5eme etage,
750009 Paris, France

BiE: Tel:  +33 142656664
EIXEE: Fax:  +33 142656600
BFHH: E-mail: parwwo@hktb.com

SEBATEAE Frankfurt

DreieichstraBe 59

D-60594 Frankfurt, Germany

B Tel: +49 (0)69- 959 12 90
BIXXBHE: Fax:  +49(0)69- 959 12 918
BFHH: E-mail: frawwo@hktb.com

EEHR R Moscow *

c/o Aviareps AG

7/F, Business Centre “Diamond Hall”

14 Olympiysky Prospect,

Moscow 129090, Russia

BRE: Tel:  +74959375948
EIfEE: Fax:  +7 4959375951
BF#HH: E-mail: mowwwo@hktb.com

#1¥F Dubai *

c/o Gulf Reps Ltd

PO Box 75142 Mezzanine Floor,

The Travel Centre, Shk. Zayed Road, Dubai UAE
BiE: Tel:  +9714316 6333
EIXfEE: Fax:  +9714 316 6565
BFHH: E-mail: dubwwo@hktb.com

EM The Americas

S&128 Los Angeles

5901 West Century Blvd., Suite 650
Los Angeles, CA 90045, USA

ok Tel:  +13239384582
BFHH: E-mail: laxwwo@hktb.com

#R#%9 New York

115 East 54th Street, 2/F

New York, NY 10022, USA

BiE: Tel:  +12124213382
BF#HH: E-mail: nycwwo@hktb.com

%{#% Toronto

9 Temperance Street,

Penthouse

Toronto, Ontario M5H 1Y6, Canada
B Tel:  +1416366 2389
EIXfEE: Fax:  +1416 366 1098
BT E-mail: yyzwwo@hktb.com
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Disclaimer

All information is for your general reference and personal use only. We do not make any
representation or warranty of any kind, express or implied, for any particular purpose.

While every effort has been made to ensure the accuracy of this information, Hong Kong Tourism
Board accepts no responsibility for any errors or omissions.

You will exercise and rely solely on your own skills and judgment in your use and interpretation of this
information.

In no event shall we be liable (whether in tort or contract or otherwise) to you or any other person for
any direct, indirect, incidental, special, punitive or consequential damages, including any loss of
business or profit, arising out of any use of the information or any errors or omission of the
information, even if we have been advised of the possibility of such damages.
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